
Best New Restaurant! Best Greek Restau-
rant! Best for Lunch! Best for Dessert! Best
Service! Best Place to get a Hamburger!
And...Best Breakfast ever at the WACC Perk-
ing UP! 
Greek Jalapeno hosted the December Perk-
ing Up with a wonderful assortment of break-

fast foods and delicious desserts. It was the perfect ending to a year
of monthly gatherings by chamber members, guests and all of the
past year’s wonderful hosts. Our thanks to Karen, Alexandra and
the staff for their great hospitality! 

Opening in May of 2010, Greek Jalapeno’s wide-ranging menu
offers everything from Mickey Mouse pancakes to appetizers,
homemade soups and fresh salads along with Mexican and Greek
specialties. Whether you prefer the fajita burritos, lemon rice soup,
gyro supreme or a greek jalapeno burger, there’s something for
everyone. And all cooked to “authentic” perfection! They also
have amazing rice pudding, flan, tres lechesand fried ice cream.
Stop in for breakfast, lunch or dinner or grab a carry out. Greek
Jalapeno is located at 6636 Cooley Lake Road. Visit them at
www.greekjalapeno.com or call 248-363-3322. 

2309 Airport Rd.
Waterford, MI 48327
248-666-8600
www.waterfordchamber.org
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December Perking Up - Greek Jalapeno - Oakland Press 2011 Best of the Best!

Left to right: Jackie, Shannon,
Alex, John and Karen

Coming Soon!
Brand new 2012

membership Directory
& Community Profile

• glossy Full-Color Publication

• 12,000 Copies

• Buyer’s guide

• Alphabetical Listing

• Township Services

• Visitors guide

• Education

• medical

• Parks & Recreation

• History of Waterford

• government

• important numbers

Cover by Photography by Mari
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EXECUTIVE BOARD

President
Lisa Rochford

BestSource Credit Union

Vice President
margaret Birch

Waterford Township
Treasurer

Treasurer
Jennifer Hill, Esq.
Booth Patterson, P.C.

Secretary
Archie munson

Smith Disposal & Recy-
cling

Past President
Angela Zerfoss

Clarkston State Bank

DIRECTORS

David meyer
Coffee Break Services

Hilary Renno
Edward Jones

Amy Vernon
Le’Flair Decorating 

& Staging

Lenny Dicks
MAACO

Richard Coatta
RC Golf Lessons

Jim Ellsworth
Shred-Max

Bill grubb
Star EMS

Rhonda Lessel
Waterford School District

marie Hauswirth
Executive Director

WACC

2012 Perking Up
Schedule of Events

Jan 10   La Marsa

4240 Pontiac Lake Rd. 

Feb 7 Fitzone for Women

5217 Highland Rd

Mar 6 Silent Call

5095 Williams Lake Rd

April 3  Advanced PetCare

6378 Sashabaw Rd

May 1  Poor Boy Choppers

4763 Dixie Hwy

June 5 Physiotherapy Associates

7500 Highland Rd

June 14 All Saints Cemetery

4401 Nelsey Rd

(Joint with Clarkston Chamber)

July 10 Clarkston State Bank

6600 Highland Rd

Aug 7  Signs by Tomorrow

2701 Elizabeth Lake Rd

Sept 11 Physiotherapy Associates

7500 Highland Rd

Oct 2   Al Deeby Chrysler Dodge Jeep Ram

8700 Dixie Hwy

(Joint with Clarkston Chamber)

Nov 6  Planet Fitness

5142 Highland Rd

Dec 4  Glen-Gery Brick

6315 Highland Rd

Annual Meeting & Awards Dinner

Save the Dates

Wednesday, February 29, 2012

“Leveraging Opportunity”

Wednesday, March 21, 2012

Waterford Mott High School

When: Thursday, January 12
Where: White Lake Oaks

991 N. Williams Lake Rd.
Time: 5:30 p.m. – 9:00 p.m.

Have you made your reservations?

Chamber Welcomes Amy Novak!
The chamber welcomes Amy Novak
to the chamber staff! For several years
our members have been asking how
we get everything done at the cham-
ber office. Honestly, with all of the ad-
ditional programs, benefits and events

that we’ve added over the past 6 years, it
has been quite difficult. We have been for-
tunate to get assistance from the staff at
Safety Technology International and are
thankful. 

We are thrilled to announce that we have
finally added a part-time support staff
member. Amy  brings a vast amount of ex-
perience to the chamber headquarters,
which will help us in the overall growth of
our organization.

Many of you have already had an oppor-
tunity to speak with Amy as we’ve been

preparing for our 2012 member directory, as well as
gathering your logos to enhance your listing on our
website. Amy and her husband, Jeremy, have two
children, Riley and Ryan. She has a pet guinea pig
named Oreo (yes she is black and white). Please join
us in welcoming Amy!

February 29, 2012



David moved to Michigan seven years ago when
he was assigned the Detroit Metro area territory
with the Maytag Appliances Co.  When Maytag
was acquired by Benton Harbor based Whirlpool
Corp., David came to work for Coffee Break Serv-
ice as the sales manager.  David served as sales
manager for just over two years.  After a short
sabbatical, he was brought back in as Vice Pres-

ident – Financial Operations, allowing Owner and Founder, Bob
Smith to retire from the day-to-day operations.  Coffee Break Serv-
ice is proud to offer locally roasted coffees and utilizes local com-
panies as vendors at every opportunity. 
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Members in the News

Members in the News

John Bowman Chevrolet is proud to be a member of the Waterford Chamber of Commerce.
Come in and experience the Bowman difference!

Jim has been a Waterford resident for over 30
years and a business owner for 35 years. His pre-
vious businesses included residential and com-
mercial remodeling and new home construction.
Other ventures included sales and installation of
heavy duty playground equipment for many Michi-
gan school districts and city parks. In 2007 he
founded his current business, Shred-MAX, a mo-

bile document shredding and recycling business. A long term
member, Jim understands the importance of good customer serv-
ice, relationship building and philanthropy. 

Rick sold his small delivery company business in

1999 to pursue a career in his real passion - golf.

Richard is the head coach at Oakland Community

College. Under his reign they have won Confer-

ence, Regional and placed 5th at this year at the

Nationals. The team now stands 4th in the country

of 92 junior colleges. Richard is a USGTF graduate and entered

the PGA in 2004 completing three levels. Richard’s expertise in-

cludes all aspects of golf management and he now teaches ex-

clusively! The chamber will certainly utilize his expertise!

Meet your new incoming 2012 Board of Directors...

Hilary is a financial advisor for Edward Jones In-
vestments which is located in the PineTree Plaza
at 4192 Pontiac Lake Road. Prior to Edward
Jones, she was an operations manager for GMAC
Mortgage in Troy.  She has a finance degree from
the University of Michigan Business School and is
an avid football fan.  Her other hobbies include
playing soccer, running and learning to golf (Rick

is available!).  Hilary is very driven and competitive, which she at-
tributes to being an identical twin. This attribute and her strong
sense of community involvment, where she lives and works, is a
valuable asset for the chamber board. 

David Meyer

Richard Coatta
Hilary Renno

Jim Ellsworth
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Video Tutorials, A great Draw for Businesses
Vanguard Video & Multimedia just fin-
ished up a tutorial business video for a
local hunting shop. If you have an edu-
cational topic at your business that you
want to convey to customers or clients,

a tutorial video for your website or even a DVD you can hand out
to clients, you can kill three big birds with one stone.   

A tutorial video is like watching a cooking show; you can’t take your
eyes off it.  People want to see how things are done or made. Since
it has educational information, clients want to buy it to educate
themselves about your products and services. If you use just a little
tease of it on your website, YouTube or Facebook, it will draw in
customers to connect with you. Also, don’t forget that placing a
video on YouTube brings your company higher rankings on the
Google search engine and won’t cost you anything.  Of course
there are varying degrees of tutorials, some just for employees and
fellow clients but they all do the same thing, and they make the
viewer pay attention to your company.  Nowadays, you can have
these types of videos made inexpensively and also of course may
be used as a tax write off.   

Production Tips

1. Make it personal. If your video doesn’t have a personality, then
neither does your business – at least not as far as the viewer is con-
cerned. Generic shots of b-roll office environments and stock pho-
tography tell viewers that your company is just that – a generic,
stock, unoriginal service. People want professional, but they don’t
want boring. Don’t be afraid to show footage of actual employees
– maybe a few seconds of greeting from your CEO if possible. This

will yield a more personal feel and a better connection with potential
clients. A sense of humor can also establish a sense of personality
– but don’t overdo it! You don’t have to do standup comedy in your
office, but a few quirky scenes or funny lines can be what keep your
viewers from clicking away.

2. You can get a big response without a big budget. Just because
you’re producing video content doesn’t mean you have to pay for
a Hollywood movie. There are plenty of affordable services and soft-
ware products that let you record, edit and produce videos from
one interface. If your business provides a Web service or computer
software, you can use applications to record screens of the product
in action, and then add audio narration later. Just remember to try
to get some human faces in there for the personal touch.

3. Make a tutorial. Tutorial or how-to videos are a great excuse for
providing video content. Not only will it provide another play button
to hit, but the content can clarify any aspects of your service that
are difficult to explain with text alone. Customers want to know ex-
actly how a product or service works before purchasing. Providing
a set of how-to’s will allow potential users a view into the user ex-
perience, and give current users a guide for using your product
most effectively. Screen recording and adding narration is a perfect
technique for this kind of content.

Contact the experts at Vanguard Video & Multimedia if you have
any questions about making a tutorial, technical or
training video. They are an excellent resource for fel-
low members! Call  248-318-7472 or visit
www.vanguardvideo.net.

Join the Waterford Coalition at the
14th Annual Taste of Waterford!

The Waterford Coalition for Youth is a

501 (c)(3) non-profit organization that

promotes a safe and healthy way of

life for our youth by supporting activ-

ities that reduce the risks associated

with adolescent problems, behaviors

and substance abuse.  They are

moving full speed ahead with their

preparations for the 14th Annual

Taste of Waterford, scheduled to be

held on Thursday, January 26,
2012 at the Oakland Schools Conference Center in Waterford

(2111 Pontiac Lake Road).

This year’s theme invites guests to walk the Red Carpet as a VIP in

their mission. Over 35 of the area’s most generous and delicious

culinary establishments will be on site for guests to sample a wide

variety of cuisines.  The Coalition’s selection for Citizen and Youth

Group of the Year will be honored, in addition to featuring a beautiful

raffle/silent auction, 50/50 opportunities, plenty of entertainment,

music, fun and activities for all ages to enjoy.  There will be several

awards given for the best dressed celebrity as well that evening.  A

variety of sponsorships and tickets are available and can be pur-

chased by sending a check to the Waterford Coalition for Youth,

5150 Civic Center Drive, Waterford, MI  48329 or to charge, visit

www.wcfytow.eventbrite.com.  This premier Waterford event

draws close to 1,000 community members each year and is a won-

derful way to beat the winter blues and support the youth in our

community.  

For any questions, please contact the coalition’s Executive Director

Heather Halls at 248-618-7424. Located in the Waterford Police

Department, the Waterford Coalition for Youth is a member of the

Alliance of Coalitions for Healthy Communities (achconline.org), a

networking organization of 14 Oakland County coalitions.  Please

visit the WCFY at wcfy.org or like their Facebook page.



We appreciate your generous support!
Please do business with fellow chamber members when looking for products and services.

NEW AND
RENEWING
MEMBERS

A + BEnEFiTS CoRPoRATion*
Terry Hodskins
4117 Chenlot
Waterford, MI 48328
(877) 681-2936
www.bestmichiganhealthplans.com

ASHTon PinES APARTmEnTS
Ally Jones
1049 N Oakland Blvd #8
Waterford, MI 48327
(248) 666-9193
www.thesterlinggrp.com

CALyPSo'S SALon
Belinda Abrigo
3659 Highland Rd
Waterford, MI 48328
(248) 683-3360

CLARkSTon STATE BAnk
Angela Zerfoss
6600 Highland Rd Ste 2
Waterford, MI 48327
(248) 886-0086
www.clarkstonstatebank.com

ComCAST BUSinESS SERViCES
Pamela Dover
41112 Concept Dr
Plymouth, MI 48170
(248) 233-4537
www.comcastchamber.com

CREATiVE DESignS & SignS*
Jody LaLonde
146 Cesar Chavez Ave
Pontiac, MI 48342
(248) 334-5580
www.michigansigncompany.com

DELTA DEnTAL
nick Corridor
4100 Okemos Rd
Okemos, MI 48864
(248) 489-2053
www.deltadentalmi.com

EnTREPREnEURS nETWoRk oF miCHi-
gAn
ike Engelbaum
6151 Cochise Dr
West Bloomfield, MI 48322
(313) 929-6105
www.entrepreneursnetworkofmichigan.com

ExCEL REHABiLiTATion
Bob Budai, mPT, oCS, CSCS
5210 Highland Rd
Waterford, MI 48327
(248) 674-9560
www.excelrehab.net

FAmiLy CiRCLE HomE CARE*
Amanda Tagert
5199 Shoreline Blvd
Waterford, MI 48329
(248) 461-6979
www.fc-hc.com

kmART oF WATERFoRD*
marie Susalla
3541 Highland Rd
Waterford, MI 48328
(248) 682-7244
www.kmart.com

kmART oF WATERFoRD – DixiE*
Jeanette Streetman
5100 Dixie Hwy
Waterford, MI 48329
(248) 674-2236
www.kmart.com

kmART oF WHiTE LAkE
nancy Fortier
10951 Highland Rd
White Lake, MI 48386
(248) 698-4634
www.kmart.com

LiFEPoinT CHRiSTiAn CHURCH
Pastor Richard Bosnack
501 Scott Lake Rd
Waterford, MI 48328
(248) 682-1747
www.lifepointchristian.com

mAACo
Lenny Dicks
1250 Cesar E Chavez
Pontiac, MI 48340
(248) 874-1700
www.maaco.com/pontiac

mARkETTi ACADEmy oF CoSmEToLogy
Allison murphy
4390 Dixie Hwy
Waterford, MI 48329
(248) 618-6394
www.marketticosmetology.com

PAyCHEx
michelle Boiteau
48377 Cabot
Novi, MI 48377
(248) 488-1100
www.paychex.com

QUALiTy BRAkE SPECiALiST & REPAiRS
Charles Spadafore
180 S Telegraph
Waterford, MI 48328
(248) 681-3000
www.qualitybreakspecialistsandrepair.com

REgEnCy AT WATERFoRD
karyn grey
1901 N Telegraph
Waterford, MI 48328
(248) 836-1000
www.cienafacilities.com/regency-at-waterford.com

RUSSELL & SToyCHoFF, P.C.
Paul Stoychoff
4468 W Walton Blvd
Waterford, MI 48329
(248) 618-0300

SAm'S CLUB
karen mosser
495 Summit Dr
Waterford, MI 48328
(248) 738-5400
www.samsclub.com

WATER ToWER SELF SToRAgE
Fred Ritter
6366 Sashabaw Rd
Clarkston, MI 48346
(248) 625-0123
www.watertowerstorage.com

* Indicates new member of
the Waterford Area Cham-
ber of Commerce
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MEMBERS IN THE NEWS continued...

J. Grant Smith, president and CEO of Clarkston State
Bank is pleased to welcome Robert F. Grant as their ex-
ecutive vice president and senior lender, filling a key po-
sition for the bank.  Mr. Grant brings with him broad
experience and knowledge in the commercial lending and

credit disciplines, both of which are invaluable in today’s environment.

Mr. Grant’s 30+ years banking experience is highlighted by his ap-
pointment to Regional President at TCF Bank back in 2008 after
heading up their commercial banking discipline in 2005.  During that
time, he led the growth of the commercial loan portfolio by 20% over
three years and established a health care loan group that yielded both
significant loan and deposit growth for the bank.  He previously spent
20 years in leadership roles in commercial lending at Old Kent Bank
and its successor Fifth Third Bank. 

President J. Grant Smith said, “The addition of Bob to our executive
team, along with his leadership and lending expertise, is critical to our
strategic plan as we complete our turnaround and begin the process of
rebuilding the bank. Our Board of Directors is excited to have him on
our team and know his presence will have a great impact on our future.”

Mr. Grant is located at the Waterford office of Clarkston State Bank
on Highland Road in front of the Oakland County International  Airport.
Clarkston State Bank opened in January 1999 and operates four
branches in Clarkston, Waterford and Independence Township. 

Clarkston State Bank Hires Robert Grant as

Executive Vice President and Senior Lender
Fallen Heroes memorial

Foundation Honors Service
members

As of Dec 6, 2011, Michigan had lost 227
men and women in the War on Terrorism.
On October 29, 2011, the Fallen Heroes
Memorial Foundation dedicated its 30th
memorial.  Located in the city of Clare, the
memorial honors three service members
from Clare County.  This brings the total
number of Michigan's Fallen Heroes the
foundation has honored to 50.  

The foundation would like to thank everyone
and every business that contributed last

year, in any way, to help us honor those who have made that ulti-
mate sacrifice while serving in Operation Iraqi Freedom and Oper-
ation Enduring Freedom.

As they look forward to 2012, they pray to not lose more military
personnel.  Their work will continue as they strive to honor all of
the fallen heroes.  The Foundation’s project for this year is to build
a memorial in Oakland County that will honor all of the 18 from
Oakland County who have given their lives fighting in the War on
Terrorism.

Please see the newsletter insert to learn more about this project. 
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Physiotherapy Associates FAQ’s

Do you ever wake up wondering why it's
so difficult to move? Maybe you just can't
keep up with your kids like you use to.
Physical therapy may be able to help.

What is Physiotherapy? Physiotherapy, or physical therapy, is a
health care profession that focuses on the prevention, diagnosis,
treatment, intervention and rehabilitation of injuries and illnesses.
Physical therapists receive extensive education in a variety of sciences
so they understand how the body works and how to get you moving
again. Common treated injuries include: knee pain, back pain, shoul-
der pain, arthritis, osteoporosis, sprains, strains and fractures and
many more. Whether you are living with diabetes or recovering from
a stroke, a fall or a sports injury, a physical therapist will work closely
with you. 

How do I start? Begin by visiting your doctor to receive a prescrip-
tion for physical therapy. Then you select the best physical therapy
clinic for you. Ask the physical therapy clinic if they participate with
your insurance company. Receiving care from a participating clinic will
minimize your financial responsibility. You are the most important
member of your own health care team and you have the freedom to
choose your own physical therapy clinic.

What happens next? The road to recovery begins with an evaluation
by a physical therapist. During your evaluation, the therapist will dis-

cuss your medical history along with your goals for your treatment.
You are going to gain the greatest benefit from therapy by attending
all the visits your doctor and physical therapist recommend. You will
likely receive instructions to perform exercises at home to facilitate
your recovery. By taking an active role in your therapy, you will be in-
creasing your maximum potential results. 

No pain no gain? Not necessarily. We believe the body’s responses
indicate their healing process. If you are in pain from an activity, you
are going to begin guarding yourself. A physical therapy treatment will
be different for every individual. Your treatment will involve manual
techniques the therapist performs as well as guided exercises to build
strength and improve mobility. One of the main goals of therapy is to
educate you about your body and your injury and help you learn how
to control your pain. 

Why Physiotherapy Associates? We are the only national provider
solely dedicated to outpatient rehabilitation, orthotics and prosthetics
services. Today, we serve patients in more than 600 locations
throughout more than 30 states. Our therapists work closely with you
to understand your unique circumstances and to design a customized
plan that meets your personal goals. We believe success is collabo-
ration...our expertise and dedication combined with your trust and
commitment. Together, we will reach your goals. For more information
or to schedule a consultation with one of our therapists, please con-
tact our Waterford clinic at 248-674-8855 or visit physiocorp.com
for more locations.

— Now Accepting New Patients —
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MEMBERS IN THE NEWS continued...

RCS Technology has selected Level Plat-

forms Managed Workplace as their remote

monitoring and management platform.

Using Level Platforms Managed Work-

place will help RCS Technology’s cus-

tomers stabilize and optimize their IT

spending through the delivery of more efficient services, keep their

internal resources focused on core business activities and arm

them with accurate data about the health and performance of their

IT assets. RCS Technology customers can expect to experience

a dramatic reduction of unscheduled downtime and lower IT costs

because problems are detected and resolved faster – often before

customers are even aware of them.

Level Platforms is the leading provider of managed services soft-

ware for IT solution providers servicing small and mid-sized end

customers through its award-winning remote monitoring, man-

agement and automation software, Managed Workplace®.  For in-

formation, visit www.levelplatforms.com. RCS Technology is

located at 6150 Highland Road Bldg. 2. For information call 248-
255-4617 or visit www.rcstechmi.com.

OLHSA Announces Walk for
Warmth 2012 - New Oakland
Venue, Same Great Cause!

What better way to spend a snowy Saturday morning in February

than getting together with friends and neighbors and walking for a

great cause? In its 22nd year, OLHSA, A Community Action Agency,

is ramping up the Walk for Warmth fun with a new Oakland Walk lo-

cation – Great Lakes Crossing Outlets – to be held on February 11,

2012.  This exciting new venue will offer walkers not only the stellar

live entertainment they’ve come to expect from Walk for Warmth, but

also shopping discounts at various outlet stores throughout the mall.

The Livingston Walk will be at the Hartland Educational Support Serv-

ice Center on February 25, a tried and true location for our friends

and supporters to warm up their sneakers and warm homes across

the county. Family friendly entertainment will include Buzz Elliott from

WHMI-FM as emcee, a foot-tapping soundtrack provided by local

DJ Kurt Lewis and much more.

As always, 100 percent of the proceeds from both Walk for Warmth

events will go towards keeping the heat on in the homes of Oakland

and Livingston County residents throughout our harsh Michigan win-

ters.  In the face of a persistent economic downturn, hundreds of

local families will benefit from Walk for Warmth.  By donating or rais-

ing just $300, you will keep the heat on in a home for an entire month,

helping children stay healthy, learn better in school and helping the

whole family stay safe and warm.

Donations are now being gratefully accepted – your dollars will make

a difference right away! Walkers (teams and individuals), sponsors

and volunteers are needed for both Walk for Warmth events. Spon-

sorship levels have been adjusted this year to be even more attractive

to local businesses. Interested in supporting the Walk but not sure

where to begin? Let us present to your group!  We’ll happily come

to your business, church or community groups to encourage Walk

participation and support. To donate, sponsor, register to walk, re-

quest a presenter or for all Walk for Warmth details, please visit

www.olhsa.org/walkforwarmth.

RCS Technology now offers managed
Services For more Efficient iT Services and

more Predictable iT Costs



I love the Waterford Chamber and our members are the
best!  Here is a perfect example of how everyone chips
in and we get things done. The Annual Dinner committee
met and tried to figure out how to make stands to hold
up the creative centerpiece decorations for the dinner.  It
was suggested to check with a couple of members to

see if they would be willing to help. That same day, Darren Grunstadt,
owner of the L.A. Café, stopped in the chamber office. He was asked if
he knew anyone who had a table saw. Darren just happened to own one
and within two hours of the conversation, Darren had 22 table stands
made for us!

We were also trying to figure out who could build a prop to use for our en-
trance at the dinner (you’ll have to buy tickets to see the final product).
Gary Wall, owner of Wall to Wall Construction, was called to see if he could
build the structure for the entryway.  He came in the chamber office that
day to look at the picture and immediately following went to White Lake
Oaks to take measurements.  What do you know; we now have stands
and will have a great entryway for the Annual Dinner. You have to love our
Waterford chamber members. They are the best!

Here’s your challenge for this month:  Invite someone you do business
with to one of the upcoming Chamber events listed in this newsletter.  If
every member recruited just one member this year we would have over
1,000 members in our chamber. Have a happy, healthy New Year and
thanks for everything you do for our chamber.

Lisa Rochford
Business Development, 

BestSource Credit Union

2309 Airport Rd. • Waterford, MI 48327

— Return Service Requested —
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To Preserve and Promote the Vitality

and Economic Growth of the Business
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Thoughts from your President...

Chamber NotiCe

The chamber membership investment dues have remained the same since 1998. Over the past 13 years, as a result of our growth and added benefits, the
cost to operate has obviously increased. After surveying several neighboring chambers, the board voted for a very small increase in 2012. This increase is still
less than other chambers and not based on number of employees. Although, $20 is a small amount, it will dramatically help the chamber provide more individ-
ualized attention to our members, enhance current programs and bring additional value-added benefits and services.

We greatly appreciate your continued support! 


