Volume XVII
Issue 2 February 2020

2309 Airport Rd.
Waterford, MI 48327
248-666-8600
www.waterfordchamber.org

WATERFORD AREA CHAMBER OF COMMERCE HOSTS STATE OF THE TOWNSHIP BREAKFAST
to hear, first-hand, the progress that has been made within our
township and plans for the future. This is one of the most
important programs the Chamber hosts each year for our
members and others. It draws attention to the critical
importance our township government and school district plays
in the overall quality of life in our town,” says Chamber Director,
Marie Hauswirth.

O

n Wednesday, February 19, the Waterford Area Chamber
of Commerce will host the State of the Township
Breakfast. The event will take place in the Overtyme Banquet
Room located at 4724 Dixie Highway from 7:30 - 9:15 a.m.

The event will include presentations from Waterford Township
Supervisor, Gary Wall, Waterford School District
Superintendent, Scott Lindberg and Oakland Community
College Chancellor, Peter Provenzano. The Presenting Sponsor
is Genisys Credit Union and co-sponsors include AIG, McLaren
Oakland and Waterford Oaks Senior Care.
This is a great opportunity for our businesses and organizations

“With a new superintendent in Waterford I’m sure there are lots
of changes afoot in the district that will be of interest.
Supervisor, Gary Wall, has made strides in many facets of the
township’s growth and development over the past year.
Supervisor Wall will share key developments and plans for the
future. We are fortunate to have a community college in our
back yard,” says Marie. The college empowers academic and
developmental experiences, allowing students to reach their
full potential and enhance the communities they serve.
The goal of the breakfast is to educate and connect with our
community leaders and learn about the latest developments
that can impact our future. The State of the Township affords
the opportunity for attendees to get a glimpse of what lies
ahead for 2020 and coming years. We encourage you to join
us and become informed.

Register online at www.waterfordchamber.org or see the enclosed
flyer. Cost to attend is $20 and includes breakfast.
Scott Lindberg

Gary Wall

Peter Provenzano

January Perking Up - Habitat for Humanity ReScore
Chamber members kicked off the
new year in the comfort of the
Habitat for Humanity Restore.
Since its founding in 1995, Habitat
for Humanity of Oakland County
has helped over 855 families and
individuals gain access to safe and
affordable housing and improve
their overall financial health. In 2019
L to R: Frank Kessler, Merrily McDonald, alone, 26 families and individuals
Branden Recker
achieved
their
dream
of
homeownership. In addition, over 95 families and individuals
benefitted from their experience with Habitat University. The
Habitat University Path to Homeownership program educates
and equips future homebuyers with the skills and tools
necessary to improve their financial health to become mortgageready within 6 to 12 months.
The Rock the Block neighborhood revitalization program served
over 48 homeowners in Oakland County with exterior home

repairs. This work was completed in partnership with
homeowners, volunteers, and community sponsors. These
activities lead to increased community pride, heightened
property values and safer neighborhoods.
Habitat’s Oakland County ReStores continue to flourish as they
celebrated their first full year in their new Waterford location. Both
the Waterford and Farmington Hills stores are full to the rafters
with amazing home improvement products, cabinetry,
appliances, gently used furniture and much more.
This coming year Habitat Oakland will celebrate its 25th
anniversary. The organization’s goal is to serve 117 families in
2020 as they work towards their goal of serving 2025 families
and individuals by the year 2025.
To learn how you can support Habitat Oakland, visit
www.habitatoakland.org or call 248-338-1843.
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2020 Perking Up
BOARD OF
DIRECTORS
2020

Schedule of Events
Feb 4, 2020

The Coffee Bucket (DRAW)
3549 Airport Rd., Ste 104

Mar. 3, 2020

American Cancer Society @
Waterford Regional Fire Dept.
2495 Crescent Lake Rd.

April 7, 2020

Summit Dental Group
2335 Pontiac Lake Rd.

May 5, 2020

Birmingham Bloomfield CU
Partnered with Metro North CU
6375 Highland Rd.

June 2, 2020

Carstar American Collision Experts
6497 Highland Rd.

July 7, 2020

MI MED Affordable Medical Supplies
7688 Highland Rd.

Aug. 4, 2020

Advanced Physical Therapy Center
6650 Highland Rd., Suite 119

EXECUTIVE BOARD
President

Kristina Miller
McLaren Oakland

Vice President

Suzette Hallmann
Hallmann Advisors,
CPA’s, PC

Treasurer

Nikki Benning
Color Street Nails
Oakland Yard Athletics

Secretary

Hilary Renno

Sept. 1, 2020 Rainbow International Restoration
6650 Highland Rd., Suite 310
Oct. 6, 2020

Waterfall Jewelers
5619 Dixie Hwy.

Nov. 3, 2020

Success Virtual Learning Centers
with Waterford Rotary
945 W. Huron St.

Dec. 1, 2020

Great Lakes Ace Hardware
5070 Highland Rd.

Edward Jones

DIRECTORS
WACC

Deborah Falzon
KW Domain
YOUNG PROFESSIONALS NETWORK

Keri Milner
The Milner Agency
Farm Bureau Insurance

YPN Monthly Meeting
&
Networking

February 12 • 10-11 a.m.
OAKLAND COUNTY INTERNATIONAL AIRPORT

Richard Coatta
RC Golf Lessons

Jennifer Hill
Secrest Wardle

Jay Gordinier
Town Planner/Ideas for You

Dave Smith
State Farm

Kelly Allen
Waterford School District

Margaret Birch
Waterford Township
Treasurer

Marie Hauswirth
Executive Director
WACC

Sponsorships & Booths Now Available
Register Early for Special Pricing!
B.U.I.L.D 1
February 13 & 27 / 8-9 a.m.

Canterbury-on-the-Lake

B.U.I.L.D 2
February 14 & 28 / 12-1 p.m.
Oakland County Int’l Airport

WACC Business Studio
Where: Chamber Office
Time: 9 - 10 a.m.
February 21: Self Management

Improve productivity and effectiveness through daily planning.

Waterford Area Chamber of Commerce
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Members in the News
McLaren Oakland Marketer Named
2020 Waterford Area
Chamber of Commerce President

Oakland County, MI
Commissioner District #4

Waterford
Trustee and community
Members in theadvocate,
NewsTownship
Karen Joliat, formally announce

McLaren Oakland announced today that Kris Miller,
Sr. Marketing Specialist for the hospital, will serve a
second one-year term as the president of the
Waterford Area Chamber of Commerce. Ms. Miller
completed her first year as president in 2019 and
was re-nominated for a second term after the death
of the vice president of the board of directors, Adam
Apfelblat of Michigan Chiropractic, late last year.
Ms. Miller has been a supporter of the Waterford area for many
years. She was co-chair for two Waterford School District Bond
campaigns, co-chair of the marketing and PR Committee for the
Waterford Parks and Rec millage, and a 3-year member of the
board of directors for the Waterford Foundation for Public
Education. In addition, she has been a member of the Waterford
Area Chamber of Commerce for 13 years and was named the
2017 Waterford Business Person of the Year.

“We are very fortunate to have Kris serve a second term as
president of the Waterford Area Chamber of Commerce. Kris is a
dynamic leader who is solutions driven. Her inspiration and tenacity
are remarkable; both characteristics are critical in a leadership role
as chamber president. Kris has a proven track record and will only
continue her momentum as we move forward into the coming
year,” said Marie Hauswirth, Executive Director of the Waterford
Area Chamber of Commerce.
“Waterford is a great place to live, work and play and I am honored
to be the Chamber of Commerce president for another year,”
stated Ms. Miller. “Waterford is an amazing community and I
encourage you to get involved in any way you can. I look forward
to collaborating with my fellow board members in connecting and
supporting local businesses and facilitating the future growth of
Waterford Township into 2020.”
About McLaren Oakland
McLaren Oakland is a 328-bed medical center that provides
primary and specialty healthcare services to the greater Pontiac
and Oakland County community. Founded in 1953, McLaren
Oakland has grown to a comprehensive medical community that
includes outpatient facilities in Clarkston and Oxford, in addition to
an inpatient hospital in Pontiac providing a range of clinical services
including emergency and trauma care, cardiology, cancer services,
minimally invasive robotic surgery and orthopedic services. With a
network of more than 300 physicians, McLaren Oakland owns a
network of employed physician offices throughout Oakland County
and a nursing home in Lake Orion. McLaren Oakland is a Level II
verified trauma center and an accredited stroke center. McLaren
Oakland offers AOA approved residency and fellowship programs
in anesthesiology, emergency medicine, family practice, general
surgery, internal medicine, dermatology, ophthalmology,
orthopedic surgery, podiatry, radiology, and otolaryngology and
facial plastic surgery.

candidacy for Oakland County Commissioner
District #4 in the August 4th, 2020 Primary. The
residents of District 4 deserve sound governance.
Karen Joliat aims to preserve the AAA bond rating the County has
earned in addition to being a strong voice for the citizens of District
#4 (the Village of Clarkston as well as portions of Waterford and
Independence townships).
As a current Waterford Township Trustee, serving her second 4-year
term, Karen has learned the intricacies of local government and
proved successful at getting things done! Her strong voting record
and participation serve as evidence that she has a conservative
approach to fiscal policy guided by fair and balanced solutions. Her
past work in the private business sector as a pharmaceutical
representative at Bristol – Myers Squibb and non-profit sector as
past president of Oakland County Children’s Village Foundation has
provided her with a wealth of knowledge. Building on her past
careers along with her current government experience as Township
Trustee, she is well versed on evaluating and forecasting budgets
along with assessing opportunities and solving challenges. She is
ready to apply this experience at the Oakland County and work hard
for the people of District #4 as their next elected - County
Commissioner.
Through active engagement with the public, she has applied her
knowledge on multiple community organizations. Since becoming
an elected official, Karen now sits on 5 community Boards, including
Watkins and Williams Lake Board, the Zoning Board of Appeals,
Drayton Planes Nature Center Board and Economic Development
Corporation of Waterford.
Strong commitment and active positive community involvement
have earned her endorsements from Oakland County
Commissioner, Tom Middleton, Oakland County Sheriff, Mike
Bouchard, Waterford Township Supervisor, Gary Wall and
Independence Township Supervisor, Pat Kittle.
Fb.me/Joliat4CountyCommissioner
kjoliat@waterfordmi.gov
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OCC Faculty Member Claude Townsend Earns
Prestigious NC3 Master Instructor Certification
Townsend is the only certified NC3 Master Instructor at a
Michigan Community College
Training students about all things “under the hood” is where Claude
Townsend excels. As the head of OCC’s Automobile Servicing
program, his students will attest to that fact, most receiving wellpaying jobs after completing his courses. And now he has taken
his mastery of automotive teaching one-step further, earning
certification as an NC3 Master Instructor – the only instructor
ranked with this certification among all community colleges in
Michigan.
Sanctioned by the National Coalition of Certification Centers (NC3),
Townsend earned this prestigious certification after shadowing four
Master NC3 Instructors and then teaching classes under the
watchful eye of mentors at colleges across the country this past
year including road trips to Wisconsin, Arizona and North Carolina.
Townsend believes shadowing and teaching classes at other
schools really exposed him to different types of students and
teaching techniques with important feedback to elevate his skills
and expertise in teaching automotive service repair.
“In one of the classes I taught, I had a deaf student who required
a sign language interpreter to translate my lecture, so I had to learn
to speak much slower to be effective,” Townsend said. “That
experience really helped me to understand a different way of
teaching and adapting my lectures and instruction to make it easier
for all my students to grasp important concepts.” Townsend said
the experience also provided him with greater exposure to other
college automotive training facilities giving him facility and design
ideas to incorporate into OCC’s newly renovated facilities as a
model training area.
Improving the skills gap
“What makes this master certification really cool is OCC students
can now earn up to 21 NC3 certifications and 5 certificates of
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attendance in the College’s Automobile Servicing program,” said
Townsend. “Earning these certifications gives students an added
advantage in the job market because auto dealerships and repair
shops know these students are certified and they do not have to
spend extra time and money training on various aspects of
automotive repair.
“Another really important advantage of earning NC3 Master
Instructor certification, is that whenever 10 or more students earn
an NC3 certification on a particular automotive scanner, the
manufacturer of these highly-technical diagnostic tools will provide
OCC with free software updates, saving the College as much as
$10,000 a year,” he said.
“As an NC3 Master Instructor, we are at the forefront of helping to
solve the skills gap by preparing the new skilled labor workforce,
and that is something I am very proud of,” he added.
Excellence at OCC
Townsend is not alone in his quest for master instruction
certification. OCC instructors in Welding, Robotic, HVAC and
Machine Tool programs are also earning master certifications. As
a result, OCC is currently ranked 29th out of 800+ schools in the
world for the number of NC3 certifications earned by students, the
highest ranking of any college in Michigan.
Giving back to others is important to Townsend. In addition to
teaching students, he now serves as a mentor to other instructors
across the country trying to earn their certification and interest in
this region – home of the automotive industry – for training.
“I learned so much during this process that I really want to give
back to others who are dedicated enough to earn the NC3 status,
and being a mentor in this program is a great way to do that.”
About OCC
With five campuses in Oakland County, OCC is Michigan’s number
one transfer institution, offering nearly 100 excellent degrees and
certificates. The college empowers academic and developmental
experiences, allowing students to reach their full potential and
enhance the communities they serve. More than a million students
have enrolled in the college since it opened in 1965. Learn more at
oaklandcc.edu.
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Registering and Voting by Mail
Kim Markee - Waterford Township Clerk
Any unregistered voter that wants to vote in the upcoming March
10th Presidential Primary Election can register online at
https://michigan.gov/sos before 5:00 p.m. February 24th. If
you miss the deadline, you will have to register in person at the
Clerk’s Office, and you will need to bring proof of residency.
Although you may register to vote until 8:00 p.m. on Election Day,
it is always better to register early.
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For the upcoming Presidential Primary Election, Michigan requires
you to select a ballot style, which is highlighted in yellow. Make
sure to choose one box or you will not receive a ballot. You must
also sign it. We receive many of these forms without the ballot style
selected and without signatures. We make every effort to contact
the individuals to get them corrected. The forms must be corrected
before a ballot will be mailed.
People ask why ballot application forms are required, and it’s
because some voters have temporary addresses such as
snowbirds or college students. Some voters may decide they do
not want a ballot because they do not want to vote in the current
election. Some voters may have died or have been incarcerated
and would not qualify for a ballot. We do not want to mail ballots
to incorrect people or addresses.

2020 Election Dates to Remember for Registering to Vote
Date of Election Last Day to In Person RegElection
Register online istry- Proof of
Residency
Presidential
March 10
February 24
Feb. 25 until
Primary
8 p.m. March 10 If you change your address with the Secretary of State’s Office,
they will notify the Clerk’s Office of your address change. If you
May
5
April
20
April 21 until
Special Election
(Tentative)
8 p.m. May 5
did not change your address with the Secretary of State’s Office,
State Primary
August 4
July 20
July 21 until
please contact the Clerk’s Office to let us know of your address
8 p.m. Aug 4
change. The U.S. Postal Service cannot forward election mail.
General Election November 3
October 19
Oct 20 until
Waterford Township mailed ballot application forms to all
8 p.m. Nov 3
residents on the permanent absentee voter on December 19,
2019. If you did not receive one, and would like to receive one,
In 2018, Proposal 18-3 became law that allows all registered please call the Waterford Township Clerk’s Office at 248-674voters to vote by mail, or vote absentee. If you are currently on 6266 or email: clerk@waterfordmi.gov.
the permanent absentee voter list, you should have received a After the Clerk’s Office receives your ballot application form, you
ballot application form in the mail. If you are not on the permanent should receive a ballot in the mail during the first two weeks of
absentee voter list, you will have to request a ballot application February. For your ballot to be counted, it must be received in
form
from
the
Clerk’s
Office
by
emailing
to: the Clerk’s Office by 8:00 p.m. on Election Day. Unbelievably, we
clerk@waterfordmi.gov or calling 248-674-6266. If you prefer have received ballots a month after the Election Day that we
a ballot application form mailed to you automatically for all could not count.
elections, you may request to be placed on the permanent
If you are interested in becoming a smiling, Election Inspector for
absentee voter list by contacting the Clerk’s Office.
Election Day, please contact the Clerk’s Office or visit our website
at www.waterfordmi.gov/elections for more information and
application forms under Election Inspector. This is a paid
position.
Kim Markee
Waterford Township Clerk

When you receive the ballot application form, you need to
complete the form and return it to the Clerk’s Office. Feel free to
use the new drop box located in Waterford Township’s parking
lot by the Soccer Fields and Police Station or mail it to, 5200 Civic
Center Dr., Waterford, MI 48329. Above is a ballot application
form. It is important to take time to read this form, and correctly
complete it so you will receive a ballot in the mail.
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Genisys Credit Union Matches $5,000 for an Accessible
Playground with Huron-Clinton Metroparks
Genisys Credit Union matched
donations up to $5,000 for
Huron-Clinton Metroparks Giving
Tuesday Campaign to build an
accessible playground for all ages
and abilities at Kensington Metropark Maple Beach.
“Genisys is proud to support its community partners in their
endeavors to create an inclusive and accessible community for all,”
said Jackie Buchanan, President / CEO of Genisys Credit Union. “We
are excited to see the playground come to life and provide plenty of
fun opportunities for children and adults of all abilities."
The playground will be a fun, accessible, and inclusive play area that
will feature rubber safety surfacing, sensory-friendly equipment,
transfer-stations onto the playscape, spaces for quiet independent
play, dignity landings on slides, and much more. Construction is
expected to be completed in fall 2020.
“The Metroparks are continually finding ways to make all of our parks
more accessible and each feature of this new playground was
carefully selected to meet the needs and abilities of all explorers for
specific reasons,” said Amy McMillian, Director of Huron-Clinton
Metroparks. “The Metroparks is extremely grateful for the generosity
of Genisys Credit Union and for their partnership on this year’s Giving
Tuesday Campaign. Their continued support is helping us move
forward with a really exciting project.”
At Genisys, the credit union aims to improve their communities by
promoting, supporting, and volunteering in the spirit of giving back,
which is the goal of Giving Tuesday. Giving Tuesday is an international
day of charitable giving at the beginning of the holiday season that
encourages individuals and organizations to donate their time, or
dollars, or talent, and much more in an effort to give back.
Further donations can be made out to the Metroparks Foundation
at 13000 High Ridge Drive, Brighton MI 48114 or visit online at
https://www.metroparks.com/get-involved/foundation.
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HAVE YOU NOTICED A
YOUTH DOING
EXCEPTIONAL
COMMUNITY SERVICE?
Help recognize them by
nominating them for WYA 2020
YOUTH RECOGNITION
AWARD NIGHT
Waterford Youth Assistance acknowledges and celebrates youth
for exceptional community service deeds. Honorees will be
recognized at the 33rd Annual Youth Recognition Award Night
Event on Wednesday, March 18 at Waterford Kettering High
School.
Schools, churches, hospitals, fire and police departments,
club/organizations or anyone who has witnessed a student's
personal success and/or volunteer achievements are welcome to
nominate school-age students who live within the boundaries of
the Waterford school district.
Individuals or groups can be nominated. Students may be
nominated for many different reasons, such as: exceptional
service to others, setting a great example for others, overcoming
personal challenges/circumstances, outstanding humanitarian
acts, acts of heroism, or for exceptional service by an individual
or club/organization. Visit the WYA’s website at
www.waterfordyouthassistance.com under the Youth
Recognition Tab. Please note: no monetary compensation or
court-ordered community service is eligible for recognition.

******** NOMINATIONS WILL BE ACCEPTED
THROUGH FEBRUARY 10, 2020 *******
Please contact the Waterford Youth Assistance Office at 248-6187383 or waterfordya@msn.com for any questions.
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THE WATERFORD POLICE DEPARTMENT
CONTINUES HIRING INITIATIVE
Over the past three years the Waterford
Police Department has hired thirty (30)
Police Officers. This has been the result of
filling vacancies created by promotions and
retirements, and most recently hiring nine
new full-time police officers, made possible
by a 2018 voter approved special
assessment district.
“We are in the process of hiring five (5) more full-time police officers
and anticipate filling several more vacancies in the first half of
2020,” says Chief Scott Underwood. “Our department is excited
about this infusion of new personnel. We have worked very hard
to identify high character, motivated, passionate people who are
interested in more than a job; they want a law enforcement career
and take pride in performing at a high level.”
With training and experience they expect to see many of these
new officers advance into all areas of the organization including
investigations, narcotics, K9, and other special assignments. As
they continue with this hiring initiative, we are once again
accepting applications from qualified candidates.
For information regarding qualifications or to apply, visit
waterfordmi.gov and click job openings or call Human
Resources at 248-674-6252.
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Waterford Township Library Launches
2020 Poetry Leaves Project
The purpose of the Poetry Leaves project is to make poetry a
part of the everyday lives of Waterford residents and visitors
to the Township.
Each May, an exhibition of poems submitted by area poets,
both the novice and the accomplished writer, hangs in the
trees on the Waterford Township Civic Center campus.
The exhibition runs from May 20th - June 3rd. The 2020
indoor displays will be located in the library, Waterford
Township Hall, and DPW - all on the Waterford Civic Center
campus. An outdoor exhibit of kids' poems will also be on the
Civic Center Campus.
Poetry Leaves submissions come from all over the world!
Send us your poem! The window for submittals for 2020 is
January 1 through March 27. The exhibit's poems are added
to a print volume each year and can be purchased. For more
information visit www.poetry-leaves.com or email
poetryleaveswaterford@gmail.com. Special thanks to the
programs 2020 Sponsor - Russ's Party Store in Waterford!
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security networks. Now, many small businesses are turning to
cloud-based internet security solutions that are engineered to
help them effectively manage the growing risk of cyberattacks
while maximizing resources without compromising security.

Best Practices for Small Businesses
to Combat Cybersecurity Threats
Companies need a front-line defense against malware and other
threats, or risk crippling consequences of a breach. Cybersecurity
attacks have become a destructive and all too common
occurrence. And the harsh reality is that no organization is too
large – or too small – to be a target.
While cyberattacks facing large corporations and government
entities may dominate headlines, small businesses are victim to
the majority of cybersecurity breaches. In fact, nearly half of small
businesses in the United States suffered a cyberattack in 2017,
according to a recent study.
Cybersecurity attacks are constantly evolving to accommodate
the latest technologies. Small businesses contend with several
existing and emerging internet-related threats, including malware,
ransomware, phishing and botnet infections.

In many cases, small businesses have already established a
digital infrastructure but lack the bandwidth to expand it further.
Using cybersecurity technology that can be built into existing
hardware offers these businesses an all-in-one solution that
requires no additional investments in equipment or setup. To
further maximize their cybersecurity investments, small
businesses can look for tools that automatically cover all
connected devices on their networks, from mobile phones to
wireless printers, without requiring new software installations.
Comprehensive cybersecurity solutions shouldn’t just protect
small businesses against external breaches – tools that block
access to compromised or malicious domains can help prevent
business owners, employees, or guests from accidentally
accessing an infected internet site. Businesses with little to no IT
support can also look for tools with dashboards and features that
can be customized based on their needs. For example, a tool
that allows owners to filter web content will give them more
visibility into their network safety.
The ability to gather insights from cybersecurity solutions is
critical, but sometimes there is not enough time in a fast-paced
work day to pull a threat assessment. Tools that automatically
update internet domain threats in real-time can protect
companies from attacks without needing manual downloads or
updates. Your business works hard to carve out a competitive
space – your cybersecurity tools should be a hassle-free addition
to the workplace.
To learn more please call: 734-277-9910
alexandra_barron@comcast.com.

Faced with increased competition and restricted resources, it is
easy to imagine the daunting challenge small businesses face to
defend themselves from nefarious cyber actors. But as the threat
landscape becomes increasingly sophisticated and prevalent,
small businesses cannot afford inaction.
Small Business’ Path to Cyber Safety
For businesses large and small it’s less about if a breach will
happen and more about when it will happen. That’s why it’s best
to invest in protection and prevention before a crippling attack
occurs. According to security firm Kaspersky, the average cost
of a breach in North America is $149,000. Just as damaging, the
loss in public trust and reputation can be irreparable.
Cybersecurity keeps business owners up at night because they
face an onslaught of challenges from various, ever-changing
forms of cyberthreats that can result in the loss of sensitive
information or the disruption of business operations. When it
comes to defending against cybersecurity threats, owners need
solutions that can protect all devices connected to their networks
without straining budgets.
In the past, cybersecurity tools were developed to suit the needs
of larger companies, which have the money and resources
available to deploy complex solutions and continually enhance

or

email

Roy Akers, Real Estate Professional

Anyone who has bought or sold real estate knows
some of the realtor basics. Sell my home, put a
sign in my yard and when the property sells, you
deduct 6% of your hard equity and maybe
wondered if you got your money’s worth.
“It takes a lot more effort to sell a home with
today’s buyers and the laws that govern home
sales,” says Roy.

1. Confirming homebuyers are qualified to purchase a home and are safe to tour a
property.
2. Have a professional marketing plan for a home that goes well beyond the MLS,
Zillow and the sign in the yard.
3. Provide feedback on showings and have contact with clients with frequent updates.

If the above was part of your real estate experience, then great.
If not, Roy can show you how to maximize your dollar with your
home from analytics, marketing and telling your home’s story. For
more information contact Roy Akers.
Roy Akers - Coldwell Banker Professionals
248-238-4449
royakersrealtor@gmail.com
235 N. LeRoy Street
Fenton, Michigan 48430

Waterford Area Chamber of Commerce

Waterford Bancorp, Inc. Completes Acquisition of
Clarkston Financial Corporation
Waterford Bancorp, Inc., Toledo, Ohio
(“Waterford”), the holding company for
Waterford Bank, N.A., announced today
that the acquisition of Clarkston Financial Corporation, Clarkston,
Michigan (“Clarkston”) the holding company for Clarkston State
Bank, was completed effective as of January 1. Clarkston State
Bank has consolidated with Waterford Bank and the combined bank
will operate under the Waterford Bank brand.
Commenting on the transaction, Mike Miller, Chairman and CEO of
Waterford stated, “We are very pleased that our merger with
Clarkston has been completed. We appreciate the efforts of the
Clarkston team to complete this merger. We look forward to working
with Grant Smith and his team to continue serving the communities
previously served by Clarkston State Bank, with the expanded
services that the combined organization now can provide.” Grant
Smith, the former President and CEO of Clarkston who is now the
Michigan President for Waterford Bank, stated, “The combination of
these two community banks, which have similar cultures and values,
creates a great opportunity for growth and to offer additional
services for our customers and communities. We are very pleased
to join the Waterford family.”
Waterford Bancorp, Inc. is a registered bank holding company with
total assets after the merger of approximately $1 billion. Its
subsidiary, Waterford Bank, N.A., is dedicated to providing
exceptional customer service and high value products while
enhancing shareholder value.
Waterford Bank has been a trusted and respected community
institution since it was founded in 2007. It operates full-service
offices in Lucas and Wood County, Ohio and now in Oakland County
Michigan, along with loan production offices in Williams and
Hancock County, Ohio. To learn more please visit
www.waterfordbankna.com.
Waterford was advised by ProBank Austin as financial advisor and
Shumaker Loop & Kendrick, LLP, as legal counsel. Clarkston was
advised by Donnelly Penman & Partners as financial advisor and
Varnum LLP as legal counsel.
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Noteworthy Networking Luncheon
Our Thanks to Fork n’ Pint for Hosting our January Noteworthy Networking Luncheon!
Chamber members gathered to tweak their skills in non-verbal communication. Monica Levin, certified body language trainer, did
an outstanding job and the hospitality at Fork n’ Pint was wonderful. The unique banquet room is the perfect space for business
gatherings as well as any other event; showers, birthday parties, anniversary parties and such. Fork n’ Pint also hosts several fun
events for their customers. Visit them online at www.forknpintcasslake.com to learn more!

Meet Doug, Hunter, Ted and Brian

Waterford Area Chamber of Commerce

Ambassador of the Month
Anthony Angel
IGD Solutions
I love being a Waterford Area Chamber of
Commerce Ambassador for many
reasons, but the most important is the
mutual support that all the members and
staff provide each other. It is a true pleasure to be able to work
with and help the businesses who provide great products and
services to the community.
Some of the most excitement comes when there is a ribbon
cutting. It marks a new beginning for both the business and
the community and is truly the lifeblood of our viability that
strengthens us. We are a very active chamber and it is
rewarding to network with and learn more about the many
different businesses and more importantly, learning more
about the owners and staff that also support the community
in so many positive ways. I am a graduate of Waterford Twp.
High School and have always been encouraged by the spirit
and entrepreneurism in this community. I look forward to what
the future brings and welcome it with open arms. As the
Business Development Director for IGD Solutions, we are
always excited when businesses are looking for ways to
increase their business with a strong and professional internet
presence. At IGD Solutions we help businesses to grow and
be profitable, whether it is with email, website development,
digital marketing or anything to do with marketing on the
internet. I look forward to what we all bring to 2020.
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MISSION STATEMENT
To Preserve and Promote the Vitality
and Economic Growth of the Business
Community in the Waterford Area.

Message from the President...
I’m a planner. I like things to be organized and well
thought out. I’m not a fly by the seat of your pants
kind of gal. This goes for all aspects of my life, but
most importantly when it comes to the organization I
work for.
McLaren is a very large healthcare system. McLaren
Oakland is just one subsidiary within the system;
however, we cover not just the hospital in Pontiac but
all McLaren properties within Oakland County. That’s a lot of space,
service lines and physicians to market. This is why the strategic plan was
created. Can you imagine if I did my marketing on a whim? Today I feel
like cardiology. Tomorrow I feel like orthopedics. And what about all the
different avenues of marketing: social media, direct mail, billboards, TV,
newspaper. And these are just the decisions that need to be made about
marketing. Whew!
To run your business effectively, you have to have a plan. This plan is
your tool for understanding how your business is put together. It is your
roadmap and will help you monitor progress and hold yourself
accountable. Google basic business plans and you will find that most
include items to address such as opportunities, challenges, industry,
strategy, your team, marketing, operational and financial concerns.
It’s the start of a new year. If you haven’t sat down and put together your
plan yet, it’s time. And, luckily you are a member of a Chamber that has
tons of resources in the form of people and other businesses to help
you. Plus we offer some great small group coaching once a month at
the Chamber office that could be a worthwhile investment.
We want you to be successful, just as much as you want to succeed. If you
have no idea where to begin or who to contact, reach out to the Chamber
office. They will make sure to connect you with all the right people.

Kris Miller, President
McLaren Oakland

