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he holidays are quickly approaching and it’s the perfect time
for us to launch the “Support Local” Campaign! This year
has been a challenging year for all of us! As business owners,
entrepreneurs, professionals and government we’ve all had to
adapt in different ways. We’ve spent our days trying to keep
up with legislation, finding balance and achieving a healthy
mindset, dealing with information overload, selecting the right
focus and, most of all, taking action and moving forward. A
crisis like the one we’re currently experiencing requires quick
thinking in the face of uncertainty.

Eligible purchases will be submitted via text or email for a
chance to win a Visa gift card valued at $250. You can visit our
website for a complete list of “Official Rules”. Here are some
general guidelines.

The mission of the chamber has always been to promote,
support and expand business in our community and
surrounding area; keep the economic vibrancy alive with
opportunities, resources, visibility and networking. The
Business & Home Expo is one of the greatest “community
business” events hosted annually. It brings business, citizens,
government and schools together under one roof. It creates
commerce, provides education and a sense of inclusion. No
one knew the pandemic would still be underway nine months
later. With concerted efforts to postpone, move and relocate
Expo, it was simply not possible.

• Photos of receipts can be submitted via text at (248) 3303871 or email to info@waterfordchamber.org

With this said, many of our exhibitors took action to move
forward with our “Support Local” campaign and rollover their
investment to 2021. As we approach the holidays and the new
year, this is the perfect time to launch this campaign!
This campaign is community wide! Please let your friends,
neighbors and family know. It is our intention to mirror the
benefits of Expo in supporting our local businesses.

• Purchases must be made from a Waterford Area
Chamber of Commerce member in good standing
• Purchases include all products, services and retail
• Purchases must be made between 12:01 a.m. November
1 through 11:59 p.m. on November 30, 2020

• Receipt photo must include date of purchase and name
of business, as well as the entrant’s name.
• If it is a local service or organization and you cannot
purchase products or services, submit a photo of you at
the location on Instagram or FB during the time frame
and you will be entered into the drawing. Be sure to tag the
Waterford Area Chamber of Commerce in your post.
Visit www.waterfordchamber.org for complete details and
our business “special offerings” as well as those businesses
who submitted ads for the campaign web page. All Chamber
members are included in this campaign however those who
rolled over to 2021 and sent ads are displayed.
We’d love your to share photos of you in action throughout
Waterford on FB or Instagram #waterfordchamberlove.
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Upcoming Events

2020 Perking Up
BOARD OF
DIRECTORS
2020
EXECUTIVE BOARD

Schedule of Events
Nov. 3, 2020

Success Virtual Learning Centers
with Waterford Rotary
945 W. Huron St.

Dec. 1, 2020

Great Lakes Ace Hardware
5070 Highland Rd.

President

Kristina Miller
McLaren Oakland

- Stay tuned for 2021 Schedule -

Vice President

Suzette Hallmann
Hallmann Advisors,
CPA’s, PC

Treasurer

Nikki Benning
Color Street Nails
Oakland Yard Athletics

B.U.I.L.D 1
November 12 / 8-9 a.m.

Recovered Chiropractic
(5140 Highland Rd.) & Virtual

B.U.I.L.D 2
November 13 / 12-1 p.m.
Virtual Meeting

Secretary

Hilary Renno
Edward Jones

DIRECTORS

Business Alliance Group
November 20 • 7:30 a.m.
Waterford Township Fire Dept.

Deborah Falzon
KW Domain

Keri Milner
The Milner Agency
Farm Bureau Insurance

Richard Coatta
RC Golf Lessons

Jennifer Hill
Secrest Wardle

Jay Gordinier
Town Planner/Ideas for You

Dave Smith
State Farm

Kelly Allen
Waterford School District

Dr. Marc Gusse
Margaret Birch
Waterford Township
Treasurer

Open Mon-Wed & Fri
9 am - 6 pm
Saturday 9 am - 1 pm
Thursday 1 pm - 6 pm

5140 Highland Rd • Waterford
248-618-3467 
recoveredchiropractic.com

Marie Hauswirth
Executive Director
WACC
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$60 massages

(Located next to Planet Fitness & Aldi across the street from Kroger)
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Members in the News
Linda Wells was Named to REAL
Trends + Tom Ferry America’s Best
Real Estate Professionals in
Birmingham, Michigan.

Pentastar Aviation
Receives IS-BAH
Certification

Members in thePentastar
NewsAviation, a leader in the world of business aviation, is

Linda Wells of RE/MAX Nexus was named one of America’s most
productive sales associates as a part of REAL Trends + Tom Ferry
America’s Best Real Estate Professionals, a ranking report
produced by REAL Trends and Tom Ferry International. She is
now a member of the “America’s Best Real Estate Agents,” and
ranked number 161 in Michigan for individuals by transaction
sides.
REAL Trends America’s Best Real Estate Professionals ranks over
14,500 residential real estate professionals solely based on their
excellence in real estate sales during calendar year 2019. All
production numbers are independently verified by a third party to
ensure accuracy and report integrity. This group of highly
successful real estate sales agents represents the top 1 percent
of all real estate practitioners in the United States.
“Congratulations to Linda Wells who made the America’s Best list,”
says Tom Ferry, owner and founder of Tom Ferry International. "I
have the pleasure of working with successful real estate
professionals day in and day out, and I know all the hard work,
late nights, and huge effort that goes into achieving such incredible
results," says Ferry. “There are multiple ways to become successful
in real estate. Yet, despite the differences, the real estate
professionals on this list have one thing in common—they are
simply the best.
Congratulations to all recipients of this prestigious recognition.”
The America’s Best are ranked in twelve categories:
By Transactions
Agent-owned brokerages by Transaction Sides
Individuals by Transaction Sides

pleased to announce their Stage 1 registration under the
International Standard for Business Aircraft Handling (IS-BAH). ISBAH, developed by the International Business Aviation Council
(IBAC) and the National Air Transportation Association (NATA), is a
set of global industry best practices for business aviation ground
handlers.
IS-BAH Stage 1 certification is a voluntary program that provides
requirements for the operation of a Fixed Based Operation (FBO). It
confirms the FBO’s Safety Management System (SMS)
infrastructure is established and that safety management activities
are appropriately targeted. Achieving certification also requires that
organizations review their current systems, programs and
procedures, and current strengths and weaknesses in order to set
a higher standard.
“Safety remains our top priority,” said Greg Schmidt, Pentastar
President & CEO. “It is a continual investment we make and is an
important part of our culture. It is ingrained in everything we do, from
our processes to our people. We are very proud of achieving the
IS-BAH certification as it further demonstrates our continued
commitment to safety and setting the standard in the aviation
industry.”
Pentastar adheres to the highest standards of safety and service
excellence. In addition to being an IS-BAH Stage-1 business aircraft
handler, Pentastar Aviation, LLC., is a member of the National Safety
Council, Air Charter Safety Foundation and is involved in their
voluntary Aviation Safety Action Program (ASAP). Pentastar Aviation
Charter, Inc., has an ARGUS Platinum Rating, is a registered Stage2 IS-BAO operator, and is Wyvern Registered. Pentastar also has a
robust Safety Management System and a well-developed
Emergency Response Plan.

continued on page 7

About Pentastar Aviation

COLOR ATTRACTS. COLOR MOVES.
COLOR MATTERS.

w w w. a r r o w p r i n t i n g l l c . c o m

Pentastar Aviation, wholly owned by Edsel B. Ford II, is a leader in
the world of business aviation, providing aircraft management,
advisory services, aircraft maintenance, avionics services, interior
services and award-winning FBO services. Air charter transportation
services are provided by Pentastar Aviation Charter, Inc., a U.S. FAR
Part 135 on-demand air carrier, or by other U.S. FAR Part 135
certificated on-demand air carriers arranged by Pentastar Aviation,
LLC. Their team is committed to delivering the highest standards of
safety and service excellence to their customers. Pentastar Aviation
has been servicing regional and global travelers for more than 50
years and is headquartered at Oakland County International Airport
(PTK). For more information, please visit www.pentastar.aero.
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Rep. Schroeder: ‘Save Our
Students’ Plan Signed into
Michigan Law
Initiative will connect troubled youth
with crisis hotline

Your Wisdom Teeth and
Advanced Dental Implant Surgery Specialists

Rep. Andrea Schroeder’s ‘Save Our
Students’ plan – aimed at preventing suicide and helping young
people when they need help the most – was signed into law today
by Gov. Gretchen Whitmer. The measure previously won unanimous
bipartisan support in the Michigan Legislature.
As early as next academic year, Schroeder’s ‘Save Our Students’
plan will require schools that issue identification cards to include a
24-hour crisis and suicide prevention hotline on each card for
students in grades 6 through 12. The objective is to combat the
second-leading cause of death for Michigan young people between
the ages of 10 and 24.
“I am so thankful the governor and legislators from both political
parties saw the need for this plan and came together to help make
it a reality,” said Schroeder, of Oakland County’s Independence
Township. “This initiative to connect young people with someone to
listen and offer support when they need hope the most will help
save lives and prevent tragedies.”
The suggestion for Schroeder’s
plan came from grieving
Oakland County parents who
lost their 15-year-old son to
suicide last year. Kris and Joe
Miller shared their story about
their son, Nikolai, with legislators
as the Save Our Students
proposal advanced. Schroeder
was also inspired to action by
the suicide death of her
daughter’s classmate, who died
in September 2019.
School districts will print phone numbers for a suicide prevention
hotline of their choosing – local, statewide, or nationwide – on each
card for students in grades 6 through 12. There is no mandate to
issue identification cards – the proposal applies only to schools that
choose to provide students with ID cards, and the hotline number
can be easily incorporated into card designs.
The new law also calls for the Department of Health and Human
Services to provide information materials for schools related to
suicide prevention, depression, and anxiety. Schools will be
encouraged to display this information on their websites and in
select locations within school buildings.
The legislation is House Bill 5482.

Dr. Bryan Johnson

Dr. Leslie Orzech

Dr. Marvin Jabero

4250 Pontiac Lake Road, Waterford, MI 48328 | (248) 674.0303
5885 S. Main Street, Clarkston, MI 48346 | (248) 625.6252

Our practice has proudly served Oakland County with the finest in oral surgery for over 40 years.

www.ofsmi.com
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Ambassador of the Month
Lisa Rochford,
Connections Business Services
Marketing Instigator, Lisa Rochford is the
November, Ambassador of the Month. Lisa is
enjoying her ninth year as the owner of
Connections Business Services. She started the
company in 2012 with the Waterford Township Public Library as her
first client.
Connections Business Services is a marketing consulting company
that helps small businesses and organizations with marketing plan
development and deployment, social media strategy, content
creation and development, email newsletters, branding, marketing
collateral design, targeted marketing campaigns and helps hold the
business owner accountable for the company’s marketing efforts.
Lisa has a unique skill set she brings to her clients, from the corporate
background of business development, presentation skills and closing
skills she also understands that small business owners don’t have the
time to be an expert at everything. Connections Business Services acts
as a company’s marketing department. What sets Connections
Business Services apart from other marketing firms is that Lisa can
show a client how to do something or do the project such as Facebook
posting or email newsletters for the business owner. CBS offers a free
initial consultation and makes marketing services affordable for small
business owners and organizations.
Lisa began her career in the financial services field as a national
account manager for an insurance company that sold products to
banks and credit unions. She was responsible for business
development, account installation, client relationships and training.
After the company was purchased the corporate offices were moved
to Chicago and Toronto. Rochford then joined her family’s flower
shop, Accent Flowers & Gifts as the marketing director where she
continued to fine-tune her networking skills and learned to market
the business on a shoestring budget.
Lisa grew up in Macomb, IL and currently lives in Waterford with her
husband Mark and daughter Rachel. She has served as president of
the Chamber, executive board member and currently enjoys meeting
new chamber members through her role as Chamber Ambassador.
Contact Lisa at:
Connections Business Services
248-766-3962
lisa@connectionsbiz.com
www.connectionsbiz.com

Diana Charles Joins Allstate Insurance
McMurray Agency
Diana Charles has joined the
McMurray Agency. “This is exciting
news for our team to welcome
Diana on board, says owner, Karen
McMurray. Diana is our benefits
specialist, and a licensed sales
professional. She will help you meet
all of your insurance quote needs
for any type of insurance policy that
we offer.”
The McMurray Allstate Agency offers many types of insurance
policies which range from personal needs to business needs.
They offer auto, home, life, retirement, motorcycle, renters,
boat, condo, business, and ATV policies.
Diana started working in the insurance business in March of
2017. Before that, she was a medical biller for 20 years. Diana
has her health license, life license, and her P&C license. The
Karen McMurray Agency welcomed her to the team in January
of 2020, and she has been with us ever since! Diana is also
an animal lover and loves her pets at home.
The McMurray Allstate Agency is located in the Ritter’s
Country Square on Dixie Hwy. in Clarkston. For more
information on our agency visit our web page
www.allstate.com/kmcmurray.
If you would like more information about this topic, please
contact Karen McMurray at (248)625-5880 or email
kmcmurray@allstate.com.
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Continued from page 3
Teams, Small (2-5 licensed members) by Transaction Sides
Teams, Medium (6-10) by Transaction Sides
Teams, Large (11+) by Transaction Sides
Team-owned brokerages by Transaction Sides

By Volume
Agent-owned brokerages by Volume
Individuals by Volume
Teams, Small (2-5) by Volume
Teams, Medium (6-10) by Volume
Teams, Large (11+) by Volume
Team-owned brokerages by Volume
To qualify for inclusion, an individual agent must have closed at
least 50 transaction sides or $20 million in sales volume in 2019.
For real estate agent teams, the minimum is 75 transaction sides
or $30 million in closed sales volume.
"Those individual agents and teams who make up the 2020
America’s Best Real Estate Professionals represent only about
1.5% of all Realtors® in the country yet account for over 10% of
the closed transactions, and more than 16% of all the sales
volume closed last year,” says Murray. “To say that Linda Wells is
an exceptional sales professional is an understatement. To attain
this level of sales is extraordinary.”
“I’m pleased and honored to be ranked on this ranking of the
country’s top residential real estate agents,” says Wells. “It
represents the time and effort that we put into each client that we
serve and how much work it takes to build a successful real estate
career. The level of sales it takes to qualify makes it a special
recognition.”
Information on those receiving this recognition can be found online
at www.realtrends.com/rankings/americas-best.

Oakland County Michigan Works! Waterford is currently
conducting fact-finding sessions with companies to assess
their talent skill gaps, suitable training providers, and availability
of federal funding sources. Where Talent Fund awards are
appropriate to help close the skills gap, employers will access
an online system to prepare and submit their application for
funding.
•

Recently signed State budget appropriates $27+ million for
Going Pro Talent Fund FY 2021

•

Grant applications will be available on Nov 2, 2020 and
remain open for 4 weeks

•

Grant recipients are scheduled to be announced midJanuary 2021

•

Company training programs can run between 2/1/21 and
1/31/22

•

Virtual information sessions will be held prior to the
application period (registration required)

For more information about the talent fund contact:
Joe Barczyk for additional information
Business Relationship Coordinator
Oakland County Michigan Works!
Waterford
In addition, we will send out information regarding informational
online sessions. Check our website, emails and FB posts!

The Milner
Milner Agency
Agency
co
covers
vers Michigan
Michigan
Auto,
Auto, Home, Lif
Life,
e, Business,
Farm
Farm and more

(248) 599-3135
TheMilnerAgency.com
3756 Sashabaw Rd., Waterford
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October Perking Up at Studio 8
The October Perking Up was graciously
hosted by Studio 8 located at 4761
Highland Road. Thankfully, the space
was perfect to host attendees and follow
the mandated guidelines.
Studio 8 is a beautiful studio which has
been in Waterford for six years. They
provide group fitness, personal training
and nutrition coaching. With over 40+
classes on their schedule, there is
definitely something for everyone
including: Spinning, Barre, Dance fitness, Yoga, Pound, Cardio
drumming, Zumba, Pilates, Strength Classes and more. Studio
8 is open to all levels of fitness and is a warm and inviting
atmosphere. Once you walk through the door, you are instantly
family.
There are many things that set Studio 8 Fitness apart from other
gyms and fitness centers in the area, but the BIG ONE is: They know
what it’s like to have big hurdles to jump and mountains to climb.
They know what it takes to conquer those kinds of obstacles.
Years ago, when Donna and Lisa first met neither of them ever
dreamed of owning and operating a fitness business together.
Lisa was more than 250 lbs. overweight and struggling with major
health issues. Donna was teaching Zumba and Dance locally. All
that changed when Lisa mustered up some extraordinary
courage and walked into one of Donna's dance classes. That
simple act of self-preservation and love changed the course for
both.
Over the next few years, they became the best of friends and
worked together to see Lisa reach an incredible weight loss of
more than 250+ lbs. Through that experience they not only built
a beautiful friendship, but developed a united desire to see other
people’s lives change.
Their story is the heart and soul of Studio 8 Fitness. Donna and
Lisa (along with all of their wonderful teachers) long to see people
live better and happier. They know firsthand that exercise,
movement and community play a huge role in that pursuit. They
built an incredibly beautiful space for anyone and everyone to
realize their potential and achieve their health and wellness goals.
Give Lisa or Donna a call with any questions. They would love to
help you get started on your fitness journey. Visit their website at
www.studio8fitnessmi.com.
Donna Tomassi: 248-321-6324
Lisa Crawford: 248-789-0616
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2021
WACC Community Profile/Member Directory
Planning is now underway for the WACC Community
Profile/Member Directory. Watch your emails for the “2021
Community Profile/Member Directory database.” It will contain
a listing of all member’s renewal dates, company name, address,
primary contact, phone number, industry and website. The
information sent will be used in the new 2021 publication. Emails
are not published. Please review the information and let us know
if there are any changes needed.
It is the only print media of this nature circulated throughout
Waterford and neighboring communities. The first publication
was in 2006 and has become widely recognized and seeked by
area residents and businesses. Nearly 3,000 copies are mailed
to local businesses, including areas of Waterford, Keego Harbor,
White Lake, Clarkston and Pontiac. Over 4,000 copies are
delivered to the Waterford School District warehouse for
distribution to student families. Additional copies are distributed
to ALL Waterford Township departments throughout the year, as
well as local event venues and several local business locations.
The intent is to make sure your business reaches any of your
potential customers - business or consumers!
In addition to serving as a buyers guide, this publication is a
reflection of our community, our people and our brand. It shares
information about key resources; township services including
fire, police, DPW, library, parks and recreation, local events, a
map and other important numbers at a glance.
The directory is also available electronically and shared nationally
to visitors, potential residents and other inquirers about our area.
Many local realtors find the profile is a great resource for
prospective and new residents. If you have any questions
regarding your listing or membership status, please contact the
chamber
office
at
248-666-8600
or
email
nikkit@waterfordchamber.org.
Remember, as a member in good standing, this is a “FREE”
added value member benefit. Please make sure your chamber
investment is current. In the marketplace, the cost to be in a
publication of this quality would be far beyond the cost of an
annual membership investment, and is just one of the numerous
benefits of belonging to your local chamber.
If you are interested in having additional exposure in this publication,
see the enclosed flyer for ad rates and contact information. “We are
proud and excited to produce another beautiful, high-quality
publication uniquely reflecting our businesses and community,” says
Executive Director, Marie Hauswirth.
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Thank you to these additional exhibitors who will be joining us at next year’s expo.
We appreciate your support!
5 Star Outdoor
America’s Plumbing
AT & T
Blessings in a BackpackWaterford
Buffalo Wild Wings
Breakfast Optimist Club of
Waterford
Burger King
Camp Copneconic

Champagne Engraving
Changing Places Moving
Christ Lutheran Church
Cruz Hearing Aid Service
Erin Sundt, DDS, PLLC
DunMor Metal Art
Eagle Graphics & Design
First Student
Friends of the Library
IGD Solutions

Oakland Audiology
Oakland County Parks
Oakland County MI Works
Rainbow International
Renewal by Anderson
Ryan Insurance
Two Men & a Truck
Waterforrd Coalition for
Youth
ZapZone

MISSION STATEMENT
To Preserve and Promote the Vitality
and Economic Growth of the Business
Community in the Waterford Area.
2309 Airport Rd. • Waterford, MI 48327

Message from the President...
I was reading an article recently on “Thought
Matter” and the author said every year
dictionaries, the self-appointed gatekeepers
of language, make their annual picks of the
most popular words of a year and those
became part of our lexicon.
Upon reviewing the list of 20 words
representing 2020, they seem to be spot on
and can actually have a lot of positive meaning. Here are a few
of my favorites:
1. Subversive – 2020 has been set up as a year of action. This is
the year the power of grassroots movements will make us stop
questioning the status quo and start establishing what’s next.
2. Ready – This year, waiting no longer cut it. We had to punt and
quickly.
3. Soul – Questions of the soul have been front and center as we
witness incredible feats of the human spirit.
4. Transformation – The social, cultural, environmental
imperative to change the direction of the world. It’s happening all
around us.
5. Refresh – It has been an exhausting year, but it has also been a
year for a fresh start.
6. Clarity – What has been happening in 2020 with the rise of
activism speaks volumes about how we really feel about issues
impacting all of us. Now more than ever, it is becoming
abundantly clear that the cards are all out on the table.
7. Decency – Because there is such a lack of it, and we need it
more than ever.

These are only seven of the twenty words, yet they are the
ones that jumped out at me most of all. This year of 2020 has
been very trying; however, I truly feel like it was humanity’s way
of pushing the reset button. So, what are you going to do with
your reset?
In the words of Dave Hollis, “In the rush to return to normal, use this
time to consider which parts of normal are worth rushing back to. If
things go back exactly as they were we will have missed the
opportunity to take the good from this bad.”

Kris Miller, President
McLaren Oakland

