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THE DIGITAL YOU® CONTROLLING THE
NARRATIVE OF YOUR PERSONAL BRAND

Salina Rivera, CEO
MIYAN Media

It’s hard to believe that most of us have been in a
remote work environment for five months or more. This means
plenty of time in virtual meetings, remote workgroups and
engaging on social media. Clearly it has made us more aware
of the importance in having a personal brand, which is vital for
CEO or entrepreneur – employer or employee – this business
establishing positive, productive work relationships. Learn how
conference is designed to inspire, educate, and motivate
to enhance your own personal brand in a way that allows you
professionals from all industries. The best practices and
to be authentic, visible and build trust in a digital world.
resources shared by our experts are guaranteed to provide
innovative ideas and tools you can implement personally and
professionally in the workplace.
WFH (working from home), WWK (working
with kids), WNT (working with new
TOPICS & SPEAKERS
technology) – Game Changing Motivators
EQUITABLE COMMUNITY ENGAGEMENT IN A
Brad
Lott, Senior VP of Sales
TIME OF SOCIAL DISTANCING

Detroit Pistons

Brandon Skopek Di- Lauren Royston Comrector of Authorities, City
of Auburn Hills

munity Affairs Manager,
Consumers Energy

In the last two years, the Detroit Pistons have
experienced incredible change – a move to downtown Detroit,
sharing an arena, opening a new practice facility, AND a
pandemic that resulted in a seriously game changing season.
Learn how Brad Lott – a father of three active kids - has been
able to inspire and motivate a staff of 60, his colleagues, his
Samantha Seimer family, and keep on his A-Game.
Economic Development
Director, City of
Farmington Hills

Coming up with non-traditional approaches to engage the Brought to you by:
community provides an opportunity to re-center equity in our work
and dismantle traditional systems. Hear from three gamechangers who provide concrete suggestions for how to equitably
engage community members during unprecedented times.
OPERATIONALIZING EQUITY

Robin Carrer-Cooper
Diversity, Equity & Inclusion Officer
Oakland County

Many organizations and institutions are beginning
to consider the value and importance of diverse
and inclusive practices and how they can advance their mission
by making their work more effective and reflective of the
communities they serve. Robin will present three questions to
guide participants in thinking about how they might begin this
work in their organizations and ensure it is operationalized for
sustainability.

In partnership with:

See enclosed flyer for more information
Register online at www.waterfordchamber.org

September Perking Up - Rainbow International Restoration
Our thanks to Rainbow International Restoration
for hosting the September Perking Up. When
disaster strikes you can rely on rapid and
professional restoration service from Rainbow
International Restoration of Waterford. Their
Bruce Danielson

team of technicians is certified to handle any disaster from
flooded basements and kitchen fires to Covid exposures in
your business. Their office is open 24-hours a day, seven
days a week to serve our community. Call 810-224-6020.
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2020 Perking Up
BOARD OF DIRECTORS
2020
EXECUTIVE BOARD
President

Kristina Miller

Schedule of Events
Oct. 6, 2020

Studio 8 Fitness
4761 Highland Rd.

Nov. 3, 2020

Success Virtual Learning Centers
with Waterford Rotary
945 W. Huron St.

Dec. 1, 2020

Great Lakes Ace Hardware
5070 Highland Rd.

McLaren Oakland

- Stay tuned for 2021 Schedule Vice President

Suzette Hallmann
Hallmann Advisors,
CPA’s, PC
WACC

Treasurer

Nikki Benning
Color Street Nails
Oakland Yard Athletics

YOUNG PROFESSIONALS NETWORK

Secretary

Hilary Renno
Edward Jones

YPN Monthly Meeting & Networking

October 14 • 10-11 a.m.
Virtual Meeting
DIRECTORS
Deborah Falzon
KW Domain

Keri Milner
The Milner Agency
Farm Bureau Insurance

Richard Coatta
RC Golf Lessons

Jennifer Hill
Secrest Wardle

Jay Gordinier
Town Planner/Ideas for You

B.U.I.L.D 1
October 8 & 22 / 8-9 a.m.

Recovered Chiropractic (5140 Highland Rd.) & Virtual

B.U.I.L.D 2
October 9 & 23 / 12-1 p.m.
Virtual Meeting

Dave Smith
State Farm

Kelly Allen
Waterford School District

Margaret Birch
Waterford Township
Treasurer

Marie Hauswirth
Executive Director
WACC

Business Alliance Group
October 23 • 7:30 a.m.
Waterford Township Fire Dept.

Upcoming Events

Waterford Area Chamber of Commerce
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Members in the News
Secrest Wardle Senior Partner Mark
E. Morley Named to Michigan
Lawyers Weekly’s “Hall of Fame”
Class of 2020

Pierce Middle School Teacher Jeff Stevenson
Named 2020 Waterford Foundation
Teacher of the Year

Members in the News

The “Hall of Fame” award recognizes
Michigan legal leaders over the age of 60, or
who have practiced law for 30 years or more,
for their successful careers and valuable
contributions to the community. A luncheon celebrating the “Hall
of Fame” Class of 2020 will be held on October 9th, at the Detroit
Marriott in Troy. The honorees will also be profiled in a special
section appearing in the October 12th issue of Michigan Lawyers
Weekly.
Mark E. Morley is a Senior Partner and a past Managing Partner
of Secrest Wardle. He has been with the Firm for over 40 years.
He spent over 15 of those years as a Managing Partner. Mark
joined the Firm in 1978, became a Partner in 1984, and a Senior
Partner in 1990. He possesses over four decades of successful
courtroom experience. Mr. Morley is highly regarded as an
excellent defense litigator and an aggressive defender of his
clients' interests. Over the course of his remarkable career, he has
tried in excess of 60 jury trials to verdict and is well-familiar with
developing and sustaining winning defense strategies. On top of
his vast trial experience, Mark Morley is a skilled negotiator,
resolving many cases that were subject to final resolution via
settlement or on appeal.
In addition to his current role as a Senior Partner at Secrest Wardle,
Mark Morley serves as a Chair of the Insurance Coverage and
Malpractice/Professional Liability Practice Groups. Mark Morley is
recognized by his colleagues within Secrest Wardle and among
professionals in the legal community in Michigan and beyond, for
his strong character. Notably, Mark is well respected for his high
degree of personal and professional integrity. Mr. Morley is also
well-known for his composed demeanor in all situations. As a longtime leader at Secrest Wardle, Mark Morley has been particularly
effective in mentoring young associate attorneys, providing lasting
guidance throughout their legal careers. Many of the young
attorneys he has mentored now hold executive attorney positions
within the Firm.

Pierce Middle School Teacher, Jeff Stevenson, was selected as the
2020 Waterford Foundation Teacher of the Year. Waterford Teacher
of the Year is sponsored by the Waterford Foundation for Public
Education and Suburban Ford. As Waterford Foundation Teacher
of the Year, Stevenson receives free use of a vehicle of his choice
from Suburban Ford for two years.
Stevenson began his 12-year teaching career as the physical
education teacher for all Waterford elementary schools. In 2015 he
began teaching health and physical education at Pierce Middle
School. Nominators for this award praised Stevenson for bringing
many life changes to Waterford students and staff. He always puts
his heart and soul into all he does and his enthusiasm inspires
people to follow in his wellness tracks. Stevenson is an outstanding
teacher, co-worker and mentor to students and staff writes one
nominator. He has developed several programs for the District
including the Pierce Pride Fit Afterschool Club and student and staff
wellness teams. He is very active in conference leadership and has
presented physical and health grant classes across the United
States and has served as a presenter at SHAPE Michigan and at
Ford Field.
The Waterford Foundation for Public Education Teacher of the Year
Award is a way of affirming the value the Waterford community
places on educational excellence and the critical role the classroom
teacher plays in providing it. Sponsors for this event include Barton
Malow and French Associates Architects, Presenting Sponsors, M3
Investment Services and McLaren Oakland, Silver Sponsors and
Dr. Jim & Lori Stepanski and Tom & Gail Wiseman, Bronze
Sponsors. Additional sponsors include MEEMIC-Macy Insurance
Agency, Inc. and the Waterford Education Association. For more
information
about
the
Waterford
Foundation
visit
www.wsdmi.org/wfpe.
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Ambassador of the Month
Deborah Falzon
KW Domain
Deborah Falzon, a realtor and designated Senior
Real Estate Specialist (SRES) with KW Domain,
has served as a Waterford Chamber Ambassador
for 3 years. "I feel honored to have the opportunity
to serve our chamber and our community. I love meeting with the
business owners and sharing how the chamber can benefit their
business.”
Deborah is a lifetime area resident, growing up in West Bloomfield
and currently residing in White Lake, and has been selling residential
real estate in the Waterford Area since 2002. "I feel so grateful to
live and work in such a beautiful area." says Deborah. She has a true
love for real estate and helping people achieve their home ownership
goals. As an SRES, she is very involved with the senior community
and helping their families in the downsizing and transitioning process
of the senior client.
Deborah's father required many blood transfusions during his later
years. After going through that experience with him, she is very
passionate about being a regular blood donor. For just a simple
investment of time, you can save so many lives.
In her spare time, Deborah loves to entertain. "Having my home filled
with the laughter of family and friends is such a blessing. I love
sharing great food with the people I love." says Deborah. She is also
an avid reader, a yogi and enjoys time outside.

Rep. Schroeder’s plan providing flexibility for
local road repairs signed by governor
Rep. Andrea Schroeder’s plan, giving local
governments more flexibility to prioritize their
road repair schedules, has been signed into
Michigan law by Gov. Whitmer.
House Bill 4966 is part of a legislative
package allowing counties, cities and
villages to focus more attention on fixing the community roads
residents travel every single day.
Current Michigan law requires local governments to spend 75
percent of their road funding on “primary roads,” leaving just 25
percent for “local roads.” Schroeder’s measure will remove that
restriction, giving local governments the ability to prioritize and
focus on the roads most in need of repair.
“This legislation allows local governments to fix the roads that
people want fixed the most – the ones they drive every day to
work, school or the store,” Schroeder said. “Instead of being told
how to spend these resources by the state government, local
governments will have more flexibility to assess their unique
needs and make the repairs that make the most sense for their
communities.”

Ribbon Cutting - Square 1 Eats & Treats Celebrates their One Year Anniversary!

Square One Eats & Treats
4750 W Walton Blvd, Waterford Twp, MI 48329
https://squareoneeatsandtreats.com 248-742-1450
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Oakland County Parks and Recreation
Asks for First-ever Millage Increase
In 1966, Oakland County Parks and Recreation opened with one
park and 190 acres.
Fifty-four years later, the system has 13 parks and nearly 7,000
acres. In all that time, the system has been operating on a .25
millage, which has been reduced over the past two decades to its
current rate of .2310. OCPR has never asked voters to increase the
millage rate that funds the parks system.
“If you think of all the technology that has changed in 54 years or
how we’ve grown since 1966, you can understand why Oakland
County Parks and Recreation needs to get current with the times,”
Executive Officer Dan Stencil said. “We have cut budgets, extended
the life of equipment and put capital and maintenance projects on
hold for years. Parks Commissioners and staff want to make the
investment in recreation for our residents, their families, businesses
and partners in Oakland County.”
On November 3, Oakland County voters will be asked to reinvest in
their parks. The current .2310 millage rate is set to expire on Dec.
31, 2021. Residents will be voting on a millage replacement and
increase to .35 mills to improve, operate and maintain parks, open
space and water areas, trails and recreation activities.
If approved, the .35 rate will cost the owner of a home or business
valued at $200,000 (taxable value of $100,000 approximately) $12
more, for a total of $35 year to maintain the Oakland County Parks
and Recreation system.
The .35 mills will be used to increase access to:
• Allow OCPR to offer free annual vehicle permits to Oakland County
residents who are seniors (62 and older), active military, veterans
and residents with permanent disabilities
• Refresh parks system assets to meet current and future needs
• Expand trails throughout Oakland County
• Enhance outreach and support of local recreation programs
• Increase environmental conservation efforts across the 910 square
miles of Oakland County to protect important natural habitats
• Oakland County Parks and Recreation provides Great Parks for
Great People

Learn more on our website, OaklandCountyParks.com or follow
us on Facebook, Twitter and Instagram.
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Oakland County Distribution
of Care’s Act
Funding to Local Business
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Get help for your hearing loss from
professionals close to home Cruz Hearing Aid Service
Hearing loss is so gradual that it can
take anywhere from seven to 10 years
to realize that a hearing deficiency is
impacting your quality of life. Instead,
you may turn the television up a little bit,
use the speaker function on your cellphone more and simply smile
and nod when someone says something you don’t understand.
Indeed, it can be hard to admit that your hearing isn’t what it used
to be, but when you are ready to tackle the issue, you want hearing professionals who really listen to you. Felix Cruz and the staff
at Cruz Hearing Aid Service are the people you want by your side.
Board certified in hearing instrument sciences, Cruz has been
working in the hearing healthcare industry for more than 30 years.
He founded Cruz Hearing Aid Service in 1993 and today the
business is a family operation with wife Kathy managing accounts
and son Joshua serving as president.
“We love what we do and our patients know that we will take care
of them,” said Cruz. “We’re all about helping people.”
Cruz Hearing Aid Service has locations in Taylor and Farmington
Hills. Due to patient requests, a third location in Waterford
Township opened in August 2019 and it has been very busy with
patients from the Commerce, White Lake, Highland and Waterford
areas transferring from the other locations and referring their friends
and neighbors.
Like many service-oriented businesses, most of Cruz’s business is
generated through word of mouth and personal recommendations. It’s his longevity in the industry, knowledge of hearing
technology and commitment to service that has made the
Waterford Township location steadily grow over the past few
months.

Waterford Area Chamber of Commerce
“Hearing loss is often called an invisible disability because you can’t
tell someone has a debilitating hearing deficiency,” said Cruz. “Most
people don’t want to admit they are struggling to hear because
they think that hearing aids are bulky, expensive and unsightly.
However, technology has changed everything.”
A hearing aid wearer himself, Cruz understands their frustration,
but says most patients are pleasantly surprised by the appearance,
finely tuned equalizers and other features of today’s hearing
devices. Cruz Hearing Aid Services offers a complete selection of
hearing aids including traditional behind the ear, receiver in the ear
and canal types. Some of these hearing aids, which are very small
and discreet, wirelessly connect to your TV through your
smartphone. The business also offers hearing aid batteries and
accessories.
Beyond diagnosis and device selection, proper fitting and
programming are crucial to the success of the device and the
patient’s happiness with it. The professionals at Cruz Hearing Aid
Services use the most sophisticated fitting methods available to
ensure the highest level of hearing and maximum clarity for your
specific needs.
“When patients first receive their hearing aid, they have to learn
how to hear all over again,” he said. “It takes about three weeks to
get acclimated to sounds. You have to work with it, but we help
educate you about using the device and assist in fine-tuning it to
get it to where you need it to be. We listen to your concerns.”
Cruz suggested that hearing aid wearers visit the office three times
a year, including an annual visit for a complete audiology exam.
Hearing aids, he said, should last five to seven years or more
depending on the level of maintenance they have received. When
patients first start using a hearing aid, Cruz and his staff take the
time to show them how to clean and maintain the device for
optimum results. However, if the need arises, Cruz Hearing Aid
Service can service and repair all hearing instruments, too.

“People know who we are,” he said. “We take time with our
patients and really listen to them.” There is more to hearing loss
than meets the eye, added Cruz. After testing that determines the
type of hearing deficiency, he must also consider any underlying
health issues and talk to the patient to get a clear understanding
of their lifestyle before fitting them with a hearing device.
Anyone can sell you a hearing aid, he said, but it is this
comprehensive process that will make the difference between
getting a hearing aid that sits in a drawer and one that brings you
joy by allowing you to hear conversations in a busy restaurant and
birds chirping during your daily walk.

To learn more, visit CruzHearing.com or call the Taylor office
at (734) 245-2361, the Farmington Hills location at
(248) 671-6310 or the Waterford office at (248) 243-4830.
Jane Peterson, Get help for your hearing loss from
professionals close to home.,Media News Group

Waterford Area Chamber of Commerce

Are Apps Killing
Your Budget?
The Genisys Blog
While there is most likely an app
for that, all these apps could be
killing your budget. You will be amazed at the wide range of useful
apps available for your home computer, mobile devices, tablets,
and more. With so many apps available, it’s important to be
selective about which apps you choose and how you use them.
WhAT TYPES Of APPS ArE AvAilABlE?
Let’s be honest, many apps offer highly useful services. You will
find apps for everything from helping you find restaurants and gas
stations at various Interstate exits to apps that do any of the
following things:
Boost Productivity
Track Fitness Goals
Help You Lose Weight
Manage “To Do” Lists
Offer Entertainment
Most of these apps are free to download and use. It isn’t the app
itself that is destroying your budget one little click at a time.
Unfortunately, it is all the “in-app” purchases you’re making without
giving it a second thought.
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SET mONThlY SPENdiNG limiTS
Doing this incorporates the in-app purchases into your monthly
budget so you can plan for them and accommodate them while at
the same time making yourself more aware of how much you’re
spending on these purchases from month to month.
imPOSE A 5-dAY WAiTiNG TimE BETWEEN PUrChASES
Waiting five days between purchases may not seem like much, but
it offers a cool-down period that forces you to think more carefully
about your next purchase so you can get the biggest bang for your
buck.
Ask Yourself if the Pleasure from the Purchase is Worth the Price Do this each and every time to avoid making impulse buys that will
offer very little emotional return on investment.
While apps may seem like such trivial things to be eating away at
your household budget, every ounce of control you take back can
help you accomplish bigger and better things with your budget.
Download the Genisys Mobile Banking App on iTunes or Google
Play - it’s free and simple for you to track your spending habits.

APPS BY ThE NUmBErS
Very few people think about one or two dollars here and there.
Unfortunately, those single dollar purchases can add up quickly.
Even more alarming is the fact that these small add-on purchases
have evolved into something much larger and more substantial.
Instead of purchases averaging one dollar here and there, you are
now faced with frequent in-app purchases that exceed $15, $40,
and even $100. It doesn’t take long for those numbers to wreak
havoc on your budget.
hOW BiG iS ThE PrOBlEm?
Every person is different, but businesses are beginning to
understand the hot commodity that in-app purchases represent
and are working hard to exploit that money-making opportunity.
For the most part, you only need to click the button to make the
in-app purchase and then type in a password to add game
currency, movie rentals, bonus features, and more. The key for you
is to rein in your spending on apps so you can get your household
budget back on track.
GETTiNG YOUr APP SPENdiNG UNdEr CONTrOl
Rather than attempting to quit cold turkey, consider setting ground
rules for your in-app purchases. This allows you the ability to make
some of these purchases each month but places you in the driver’s
seat – so to speak.

Oakland Hope is so glad have you as an active member of their
community. They are currently looking for volunteers to join their
Food Pantry or Thrift Store teams! They truly need your help.
Volunteers can sign up for a shift Tuesday to Saturday from
10:30am to 4:00pm. If it is your first time volunteering go in at
10am so they can help you make an account and give you a
quick orientation! Visit oaklandhope.org for the easy way to sign
up and volunteer online!
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How to Get Back
to Work
After COVID-19
Lost You Your Job
As much as working from
home has become a real
buzzword of late, thanks to
the coronavirus pandemic, it’s also not unheard of for long-time
remote workers to lose their jobs with countless SMBs closing
shop. No doubt, it’s a very scary time to find yourself without work,
and with many people in the same boat, competition can, indeed,
be fierce.
On the other hand, it can also be an opportunity to apply yourself
in better ways and maybe even find a new challenge that you didn’t
know you needed. So without further ado, here are the ways you
can deal with this change with hope instead of fear.
Check in with yourself
Losing your job is undeniably devastating. It’s important to really
give yourself permission to acknowledge and address your feelings
and then take stock of what you can improve upon to get yourself
ready to get back on the game.
· Allow yourself time to come to terms with the situation and find
ways to cope with the stress of unemployment.
· You can also take a moment to check in with your feelings as a
home-based worker to see how you can improve your situation
and working relationships moving forward.
· Don’t forget to update your online presence and resume
· Consider sprucing up your skill set while you’re at it so you’re
ready for the next phase.
Cast your net
Putting yourself back out there after having lost your livelihood can
be daunting, but it’s also necessary. Thankfully, there’s no dearth
of resources and websites that can make your job search easier,
so make sure to take advantage of these to find your dream job.
· Re-strengthen your network with young professionals in the
Waterford Area.
· Start perusing job boards and websites for gigs that are
compelling to you.
· So many skills are needed, so check out listings looking to hire
CSS experts, web designers, app developers and many more.
· Alternatively, you can also apply directly to top companies hiring
remote workers.
· Of course, don’t underestimate the power of social media
networks like LinkedIn to find prospective and potentially longterm clients.
· You can even ask past clients for referrals—it won’t hurt!
Come back strong
If there’s a lesson you’ve probably learned from all these, it’s not
to rest on your laurels. With a new lease on your work life, take
great pains to focus on providing high-quality output and
maintaining harmony for all involved.

· Take measures to be more productive and, in turn, consistently
churn out great work.
· It may be high time to create a workspace where you can fully
focus on your job and simply be more inspired and creative.
· As Nolo points out, make sure to nurture your working
relationships and keep your clients happy.
· Don’t forget to keep yourself happy and motivated, too.
As they say, when a door closes, another one opens—and really,
there’s plenty of truth in that cliche. So don’t think that losing your
job is the end of the world, because when you work hard enough
and take small but firm steps forward, you’ll find that there’s more
where that came from.
Matt Williams, How to Get Back to Work After COVID19 Lost
Your Job,The Work-From-Home-Depot/
wfmdepot.com/blog/September2020

District 4 Band Teacher of the Year 2020-2021
Waterford band teacher, Randall Scott
Adkins, was recognized as Michigan’s
District-four band teacher of the year by
the Michigan School Band & amp;
Orchestra Association (MSBOA). MSBOA
District 4 proudly represents over 80
public, parochial, and private schools
throughout Metro Detroit. Nominations and voting are done by
fellow music educators within the district. Each of the 16
MSBOA Districts nominate their own band and orchestra
teacher of the year.
MSBOA has been serving the instrumental music teachers and
students of Michigan for over 85 years. “Our mission is to
provide quality festival experiences for the students of our
member schools and effective workshops, clinics, and services
for our member directors,” said Alan Posner, MSBOA District 4
President.
“I am humbled and honored to have been selected MSBOA
District 4 Teacher of the Year by my colleagues in the band and
orchestra world,” said R. Scott Adkins. “I owe most of my success
to the wonderful students I get to work with at Waterford Kettering
High School. They are a daily inspiration to me!”
The Executive Board will review all of the candidates, including
Adkins, and select up to three in each area to submit to the
entire active membership for selection. For more information,
please contact the secretary of Communications and
Community Relations Grace Cook at 248-706-4868 or at
cookg01@wsdmi.org.

Waterford Area Chamber of Commerce
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NEW AND RENEWING MEMBERS
We appreciate your generous support!
Please do business with fellow chamber members
when looking for products and services.

ANGElA COrliSS iNSUrANCE
AGENCY
Angela Corliss
1370 N. Oakland Blvd., #108
Waterford, MI 48327
(248) 234-6665
https://agents.farmers.com/mi/wa
terford/angela-corliss
ASN - AlArm SErviCES
NETWOrK
Tom Bailey
3039 Dixie Hwy.
Waterford, MI 48328
(248) 276-0300
www.asnalarm.com
ATi NETWOrKS
Jamie Schultz
344 S. Cedar St.
Kalkaska, MI 49646
(231) 518-0200
www.atinetworks.net
BArTElli'S BANqUET hAll &
CATEriNG SErviCE
Joe Nahat
100 S. Cass Lake Rd.
Waterford, MI 48328
(248) 706-1100
www.bartelliscatering.com
ClArKSTON lEGAl
Tim flynn
6637 Highland Rd.
Waterford, MI 48327
(248) 886-6600
www.clarkstonlegal.com
COlOr STrEET NAilS
Nikki Benning
Highland, MI 48357
(248) 894-1039
www.mycolorstreet.com/nikkisfab
nails
dOWNEY'S POTATO ChiPS
Patrick Bagley
4709 Highland Rd.
Waterford, MI 48328
(248) 673-3636
www.downeyspotatochips.com

GrEEK JAlAPENO
rESTAUrANT
John & Karen ropotos
6636 Cooley Lake Rd.
Waterford, MI 48327
(248) 363-3322
www.greekjalapeno.com

mArC dUTTON irriGATiON,
iNC.
marc dutton
4720 Hatchery Rd.
Waterford, MI 48329
(248) 674-4470
www.marcduttonirrigation.com

i/q lifE SAfETY SYSTEmS
iNC.
Steven deWitt
2220 Scott Lake Rd.
Waterford, MI 48328
(248) 328-0000
www.iqlss.com

miChiGAN COmmUNiTY
iNSUrANCE AGENCY, iNC.
mark davis
49357 Pontiac Trail
Wixom, MI 48393
(248) 926-1444
www.michigancommunity.com

iNN AT CASS lAKE
Stephanie rugenstein
900 N. Cass Lake Rd.
Waterford, MI 48328
(248) 681-8229
www.innatcasslake.com

miChiGAN UrGENT CArE WATErfOrd
Tammie Schwartz
5800 Highland Rd.
Waterford, MI 48327
(248) 290-5700
https://michiganurgentcare.com/
waterford-urgent-care

iNxSql SOfTWArE
Bob reynolds
1117 S. Cass Lake Rd.
Waterford, MI 48328
(248) 681-6310
www.inxsql.com
JOE fAGAN - STATE fArm
iNSUrANCE AGENCY
Joe fagan
6909 Highland Rd.
Waterford, MI 48327
(248) 666-2590
www.insurewaterford.com
KriSTEN'S GArdEN
mAKEOvEr
Kristen Wyrick
Waterford, MI 48329
(248) 909-1937
lE'flAir dECOrATiNG &
STAGiNG
Amy vernon
Milford, MI 48381
(248) 310-8956
mAliE ThErAPEUTiC*
rachel West
3659 Highland Rd.
Waterford, MI 48328
(248) 872-6527
www.facebook.com/malietherapeutic

mJm & ASSOCiATES
CONSUlTiNG*
mark monohon
Waterford, MI 48329
(248) 535-6469
NEW WiNE miNiSTriES
Cecila Ybarra
2671 N. Williams Lake Rd.
Waterford, MI 48329
(248) 461-6776
http://www.newwineministries.net

PETrUShA & SONS AUTO
rob Petrusha
2329 Airport Rd.
Waterford, MI 48327
(248) 666-4144
ST. JOSEPh mErCY OAKlANd
Tyrone Andrews
44405 Woodward Ave.
Pontiac, MI 48341
(248) 858-3151
www.stjoesoakland.org
ST. JOSEPh mErCY OAKlANd
UrGENT CArE - WATErfOrd
Alicja Korenek
4400 Highland Rd.
Waterford, MI 48328
(248) 618-6000
www.stjoesoakland.org/urgentcare
ThE hEAliNG CENTEr Of
miChiGAN
dr. Jared lasseigne
7020 Gateway Park Dr.
Clarkston, MI 48346
(248) 212-7435
www.thehealingcentermi.com
WATErfOrd fOUNdATiON
fOr PUBliC EdUCATiON
Paul Coughlin
P.O. Box 300681
Waterford, MI 48330
(248) 673-7757
www.wsdmi.org/wfpe

OAKlANd AUdiOlOGY
Janet Perkins, hiS
5390 Highland Rd., Ste. 1
Waterford, MI 48327
(248) 673-8000
www.oaklandaudiology.com
PAlm SPriNGS TANNiNG
Cara Simms
5660 Dixie Hwy., Ste. 3
Waterford, MI 48329
(248) 623-1700
www.facebook.com/palmspringst
anning

* Indicates new
member of the
Waterford Area
Chamber of
Commerce
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TradeFirst Members Indicate Post COVID-19 Optimism

“Right now we are trying to hold on to as much cash as possible
to get through this,” said Koi Nu Asian’s owner and TradeFirst
member Tony Dao. “We’ve been using our Trade Dollars to buy
food and other things. Overall, it helps me save on cash, which I
need for the business right now.”

H

In addition to using Trade Dollars when purchasing supplies for his
business from other TradeFirst members when possible, Dao and
his family are also able to use the currency to purchase items
needed for their home. “We can get some things for home too from
places like Better Health.” Though Dao is optimistic about the future
of the two-year old restaurant, he is uncertain of what exactly its
future will look like. He is currently weighing the option of being a
“ghost kitchen” and revising Koi Nu Asian’s model to be carry-out
only once coronavirus restrictions for restaurants have been lifted.
However, one thing that he’s certain about for now is the
continuation of his TradeFirst membership.

aving the foresight to put measures in place to protect all
aspects of a business is arguably one of the most important
factors of a business’ ability to survive. This concept of insurance—
whether it be run-of the-mill coverage for property or general liability,
or more specific coverage based on the geographic location of a
company, such as flood or hurricane protection—gives business
owners piece of mind that in the event of loss or damage, their
assets will be protected.

But in the case of an unforeseen event such as a pandemic, even
with insurance policies in place, businesses can be left scrambling
to stay afloat, as we’ve seen most recently in the wake of the
coronavirus. As government officials across the U.S. have enforced
state-wide shelter-in-place orders, and subsequently, the indefinite
closure of non-essential businesses, many, if not most businesses
have found themselves in a precarious position. For those deemed
non-essential, storefront operations have abruptly come to a halt
for the time being. And for essential businesses, operating in the
midst of the pandemic has come with its own set of challenges, as
resources are limited and consumers are understandably spending
much less than usual.
Though it’s hard to find a business of any size or in any industry
that has not been impacted in one way or another by the
pandemic, roughly 5,000 TradeFirst members and business owners
can breathe just a little easier during these perilous times.
The TradeFirst barter exchange system is a network and resource
that is connecting companies across an array of markets and
industries. Developed under the premise that you can’t sell
yesterday, business owners are trading goods and services—many
of which would have otherwise gone unsold to or unused by
consumers—within the network amongst themselves, as well as
purchasing goods from each other using an internal currency called
Trade Dollars, which then allows them to conserve cash for
expenses that fall outside of the network.
Trade Dollars have been especially beneficial to many of the
network’s members during the pandemic, as the resource has
allowed them to hold on to cash during a time when many
businesses are going without revenue or operating with much less
than usual. As Michigan restaurants like Koi Nu Asian have been
ordered to scale down to carry-out only services for the time being,
with less money coming in from dine-in customers, the
conservation of cash when possible is essential to their survival.

“TradeFirst has a lot of services that can help your business.”
TradeFirst member company Dollars Inside’s production was put
on hold momentarily due to coronavirus, but Amy Bennett,
president, says her membership in the network allowed her to keep
things up and running until the company was able to begin
production and operations again in May.
“I pay my rent with Trade Dollars, so that has been really beneficial
during this time. That was one less thing to worry about.” A
member since 2009, Dollars Inside compiles and delivers coupon
books to residents in the Metro Detroit area. As non-essential
businesses are slowly beginning to reopen and consumers are
starting to spend again, Bennet is also optimistic about the future
of her businesses.
For business owners looking to gain a competitive edge, grow their
customer base, expand their network and further insure the
success and longevity of their business, TradeFirst’s time-proven
system is here to help. For more information, call 248-544-1350
or visit tradefirst.com.
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MEMBERS IN THE NEWS continued...

Meet Rachel, Owner of
Malie Therapeutic
Rachel is the owner of Mālie
Therapeutic. Rachel graduated from
Irene’s Myomassology Institute and
has been practicing massage at a
high end day spa for about a year
now.
After working in the field for a bit, she decided it was time to
branch out on her own. “I now feel ready and confident in my
skills as a Licensed Massage Therapist to provide the best care
for my clients as possible, says Rachel. I’m in love with what I
do and that passion transfers into my work, daily! I love all
aspects of massage, especially working with clients to minimize
their pain”
Therapeutic massage is something she is passionate about and
it has shown to provide great results for her clients. Sciatic pain
and frequent headaches are a couple examples of pain areas
that therapeutic massage can significantly reduce.
Rachel says, “Overall, I love helping people become the
healthiest and happiest version of themselves they can be. A
healthy body is a happy body!”

To book your appointment call
(248) 872-6527 or email
malietherapeutic@gmail.com

Waterford School District
Launches New Website
The School & Community Services
Department is proud to announce the launch
of a brand new website for the Waterford School District. The
fresh design encompasses intuitive new tools, including a userfriendly calendar, staff directory, and excellent new ways to
promote the district and schools through spotlights and quick
facts.
One of the most significant improvements is that the site is
responsive with all devices. “We are thrilled to introduce the new
website to our community,” said Kelly Allen, Director of
Waterford’s School and Community Services. “The new site
provides an intuitive and user-friendly platform for our
stakeholders. Especially in our current times, it is paramount that
our families and staff can find the important information they
need, and quickly.” The new website was created and designed
in collaboration with Foxbright. Each school has its own unique
and themed page containing information specific to each school,
with photos highlighting current happenings in the building.
Look for menu items including a building calendar, staff directory,
academic information, as well as resources for parents and
students. On the new homepage, you will find links to commonly
used tools including MiStar Parent Portal, employment
opportunities, Food and Nutrition Services, and how to enroll in
our schools. In addition, find up-to-date information on the
upcoming 2020-2021 academic year.
Visit the Waterford School District website at www.wsdmi.org.
For more information, please contact the Director of
Communications and Community Relations Kelly Allen at (248)
706-4867 or at allenk01@wsdmi.org

The Milner
Milner Agency
Agency
co
covers
vers Michigan
Michigan
Auto,
Auto, Home, Lif
Life,
e, Business,
Farm
Farm and more

(248) 599-3135
TheMilnerAgency.com
3756 Sashabaw Rd., Waterford
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Soft Skills vs Hard Skills: Why You Need
Both to Be Successful
by Stephen Doyle,
Focal Point Coaching
& Training Excellence

If you want to be
successful on the job
and build a great career,
you need the right set of
skills. But the form
those skills take can
make all the difference,
and technical abilities alone may not be enough.
Technical abilities, also known as hard skills, are obviously key job
requirements. A computer programmer will not get far without a
thorough knowledge of the latest programming languages, but
that knowledge alone will not guarantee success.
That same computer programmer may be a coding wizard, but
he or she will still need to work as part of a team and get along
with coworkers from disparate backgrounds. And it is these nontechnical abilities, the so-called soft skills, that can make all the
difference.
Employees and employers alike understand the value of technical
abilities and soft skills, and they know that a combination of those
skills is a key underpinning of success. For employers, this
recognition starts with the ability to recognize soft skills,
something that can be quite difficult.
Soft skills may be critical to success on the job, but these abilities
are unlikely to show up on any resume. Instead, employers must
often intuit the soft skills of their job applicants through the
achievements and job accomplishments that do show up on
paper.
For job seekers, highlighting soft skills can tip the odds in their
favor and allow them to showcase all their abilities, both technical
and non-technical. Once again, showcasing soft skills on a
resume can be tricky, but there are some strategies applicants
can use.
Employee?
Employment experts have long advised job seekers to focus on
their accomplishments instead of just their job responsibilities,
and this is a great way for applicants to show off their list of soft
skills. An applicant who successfully led cost-cutting measures
could focus on their team-building skills, while a job seeker who
opened a new branch for their old employer could highlight their
leadership abilities.
Whether you are fresh out of college and looking for your first job,
reentering the job market after taking time off to raise your kids,
or making a late-career move to boost your earnings, taking an
inventory of your skills is always a good place to start.
If you are an older worker with years of experience, your list of
skills may include many technical abilities, from running
sophisticated machinery and repairing copiers to programming
computers and troubleshooting HVAC equipment. But you have
undoubtedly picked up lots of soft skills along the way as well,
including teamwork and cooperation, leadership and planning,
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and a host of other such abilities.
Armed with this list of skills, you can build a resume that works
for you. And no matter what your past roles or current job
situation is, taking an inventory of skills and knowing what you
have to offer can tip the odds in your favor.
Success in the job market does not come easily, but the right
combination of soft skills and hard skills can enhance your value
in the open marketplace and help you advance your career.
Employer? How You Can Use This Knowledge to Build a
Stronger Team
If you are an employer, you need to look beyond just the technical
skills and understand the soft skills prospective hires bring to the
job. We’ve all hired technical wizards that can’t function well in
teams, some, although brilliant are so toxic that they have to be
replaced.
Wouldn’t it be great to know before you hire what attitudes,
motivations, and social skills and impediments a candidate
brings?
If you are thinking YES! You are in luck, we have professional
character trait assessments that are proven valid and will easily
and inexpensively alert you to the soft skills a person brings plus
a good deal more insights you will love.
Want to explore further? Questions?
Contact: Stephen J Doyle Jr 248-605-2199 (Office)
Email: sdoyle@focalpointcoaching.com

MISSION STATEMENT
To Preserve and Promote the Vitality
and Economic Growth of the Business
Community in the Waterford Area.
2309 Airport Rd. • Waterford, MI 48327

Message from the President...
"Continuous learning is the minimum requirement
for success in any field." - Brian Tracy

As we approach the third quarter, it is a good
time to reflect on how we have done so far
and how we would like to finish the year. We
have really had to punt this year, switch up the
way we do business and invest more time in
technology and thinking outside the box. How
have you refocused? Which goals have you accomplished?
What goals are you still striving to reach? Sometimes we are
so focused on the day-to-day operations that we don’t have
the time to provide continuous learning to ourselves and our
employees; however, this year has been a much different year.
A great upcoming event for you and your employees is the
Infused365 Business Conference sponsored by YPN business
members. We have a great line-up of speakers for this event.
It will be held on a virtual platform with multiple chambers
participating. The date is October 23. Make sure you watch
for more details to come or contact Marie or Nikki at the
Chamber office for additional information. I am certain that you
will leave the conference feeling energized, refreshed and with
several new takeaways.
Have a great month and let’s finish this year strong!

Kris Miller, President
McLaren Oakland

