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This year’s slate of speakers have incredible backgrounds and
knowledge to help you and your teams achieve success.
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Infused365 Business Conference
Tuesday, September 25
Oakland Schools - 2111 Pontiac Lake Rd.
7:30 a.m. - noon
CEO or entrepreneur - employer or employee - this
business conference is designed to inspire, educate and
motivate professionals in all industries. The tools and
resources shared by our experts are guaranteed to send
you away with new ideas and tools you can implement
personally and professionally in the workplace.
Looking for Business to Business venues? Infused365
is definitely your solution. This 1/2 day conference
affords you the opportunity to display, network and
promote your products and services to a variety of
business owners and professionals. This year’s line-up
of speakers are “heavy hitters” who will share their
knowledge, energize and entertain the audience.
Sponsorships and vendor tables available!

John Fikany - What do Bill Gates, Steve Ballmer, Larry Ellison, Bill Ford
Jr., Ray Lane, Safra Catz, Alan Mulally, Warren Buffet, Dan Gilbert and
many others have in common? John has directly worked for or has been
coached by these generational leaders. Buckle up! John is not a podium
speaker. Prepare to be engaged, entertained, and excited to recalibrate.
John is a passionate keynote and industry thought leader. With 30 years’
experience in the technology industry (as a Senior Executive at Microsoft
and Oracle), he has thrived in the most complex and dynamic
environments. He shares real world stories where his teams helped
transform the largest companies and literally changed industries. Front
page Wall Street Journal impact. John will share his losses and big
mistakes for you to avoid. He provides specific takeaways enabling
companies to lead in this hyper competitive environment, while
humanizing business.You will laugh and cry as he connects emotionally.
Most important, you will take action from his powerful and entertaining
approach.
Todd Palmer - Companies cannot locate enough of the talent they need
today. This translates to missed deadlines and to company leaders trying
to do more with less. The battle to attract and retain top talent is going
to continue. There is a solution. The key is to know how to source, recruit
and retain talent…Hire like nobody’s business! Learn these skills from
an experienced and successful CEO and Recruiter who’s firm was named
to the INC 5000 as one of America’s fastest-growing businesses an
incredible 6 times.
Greg Martin - DRAW (Disaster Relief At Work, Inc.) is a grass roots nonprofit.founded by Greg Martin. DRAW is dedicated to providing relief
services to communities around the United States hit by natural disasters
such as floods, hurricanes and tornadoes. DRAW was started with a
singular premise in mind: a natural disaster is one of very few times in
the human experience where a person or family goes from everyday life
to rock bottom instantly. They aim to provide whatever the survivors of
natural disasters need as soon as they need it. Since inception in 2012,
DRAW has responded to an average of seven major disasters per year.
Greg will share his fascinating journey from inception to reality and the
trials and tribulations along the way.
For tickets, see enclosed insert or visit www.waterfordchamber.org.

August Perking UP - Studio 8

Lisa Crawford and
Donna Tomassi

The August Perking up was hosted by Studio 8
Fitness. Our thanks to Owners, Lisa Crawford
and Donna Tamassi. Studio 8 Fitness is a group
fitness studio specializing in yoga, zumba, barre,
cardio tone, POUND, spinning, kickboxing,
pilates, strength classes and more!

Studio 8 provides a safe, supportive environment for all ages
and fitness levels. This studio is your "one stop shop" for
fitness. Clients can experience a wide variety of classes that

will keep their fitness routines exciting, challenging and
beneficial for a total body workout. Donna and Lisa are thrilled
to have a place for their students to come and experience a
great workout, while at the same time creating friendships and
a sense of community. They have successfully built a space
that is all about their students - a place where people feel
comfortable to be themselves and challenge themselves with
new fitness goals. For more information visit
www.studio8fitnessmi.com.
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2018 Perking Up
Schedule of Events
8 - 9 a.m.
Sept. 11

PlayAllMedia.net
1150 Scott Lake Rd., 12A

Oct. 2

AVON Beauty Center
4670 W. Walton Blvd.

Oct. 11

Business Over Breakfast
joint with Clarkston Chamber
hosted by Al Deeby Chrysler/Dodge/Jeep/Ram
8700 Dixie Hwy.

Nov. 6

Rotary of Waterford
hosted by Family Pet Practice
4260 Elizabeth Lake Rd.

Dec. 4

Oakland Yard Athletics
5328 Highland Rd.

President

Hilary Renno
Edward Jones.

Vice President

Kris Miller
McLaren Oakland

Treasurer

Dr. Adam Apfelblat
Michigan Chiropractic
Specialists of Waterford P.C.

Secretary

Suzette Hallmann
Hallmann Advisors,
CPA & Financial Services

Past President

David Meyer

B.U.I.L.D 1 - Sept. 13 & 27
Canterbury on-the-Lake
8 - 9 a.m.

B.U.I.L.D 2 - Sept. 14 & 28
Oakland County Int’l Airport
12 - 1 p.m.

Coffee Break Services, Inc.
WACC

YOUNG PROFESSIONALS NETWORK

Monthly
Meeting
&
Networking

DIRECTORS

OAKLAND COUNTY INTERNATIONAL AIRPORT

Jackie Kopp

September 12 - 10-11 a.m.

6500 Patterson Parkway

ATD Solutions, LLC

Nikki Tippett
Clarkston State Bank

Nikki Benning
Oakland Yard Athletics

Richard Coatta
RC Golf Lessons

Jennifer Hill
Secrest Wardle

Dave Smith
State Farm

Rhonda Lessel
Waterford School District

Margaret Birch
Waterford Township
Treasurer

Marie Hauswirth
Executive Director
WACC

Ribbon Cuttings
A. Young Insurance
September 28 - Noon
1400 Scott Lake Rd., Ste. AA
Waterford, MI 48328
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Members in the News

Karmanos Expands
Cancer Network with
Newest Location at
McLaren Oakland
Oncologists Jeffrey Margolis, M.D.,
and Adil Akhtar, M.D. to Join Karmanos
and Lead Oakland Program

The Barbara Ann Karmanos Cancer Institute and McLaren Oakland
announced today it will open its 15th treatment location in Michigan
at McLaren Oakland in Pontiac next month.
“McLaren Oakland will soon be home to a new
21-bed inpatient state-of-the art oncology unit,”
said Margaret Dimond, Ph.D., President and
Chief Executive Officer, McLaren Oakland.
“Karmanos Cancer Institute is one of the nation’s
top cancer centers and as one of the newest
Karmanos sites, we are pleased to provide an
advanced level of care to our patients.”

Margaret Diamond,
Ph.D, President

The sixth floor of the hospital’s West Tower is undergoing a
complete renovation for the 19,000 square foot cancer unit. Total
project costs are estimated at $14 million, and represent strategic
investments by McLaren Health Care in the expansion of its cancer
network following its acquisition of Karmanos in 2013.
“Opening an oncology unit brings us closer to our strategic goal
of setting new standards of health care for the community and
our patients. We are committed to providing exceptional inpatient
cancer care to those requiring surgery or hospitalization for
disease complications,” Dr. Dimond added. An oncologic
surgical center is being created for skilled surgeons to perform
complex cancer surgeries and procedures. This will include
collaboration with Karmanos’ main academic treatment and
research campus located in Detroit along with surgical and
gynecology oncology programs in Flint, Farmington Hills, and
Bay City.
All patient rooms are single-bed rooms for privacy and there will be
family waiting and sleeping areas. The unit also includes rooms for
ICU and step-down staffed with clinicians who specialize in critical
care. All private rooms are complete with hotel-like amenities and
an acute care center will be part of the program allowing patients
to avoid ER. This will be an important service extension for
Karmanos’ presence in Northern Oakland County.
Karmanos recently announced its plans for a $47.5 million
renovation to its Lawrence and Idell Weisberg Cancer Treatment
Center in Farmington Hills in June. Karmanos and McLaren
leadership believe there is a complement of services that can be
provided between locations in Detroit, Farmington Hills,
Bloomfield Hills, Clarkston, and now, Pontiac.

continued on next page 4

Deborah Falzon,
Associate Broker
Moves to New Location
Deborah Falzon is excited to share the news
that her real estate business has recently moved
to Keller Williams Domain in Birmingham. If you
are ever in downtown Birmingham, stop in and
visit. Her beautiful new office is located at 210 S. Old Woodward,
Suite 200.
Deborah recently made the move because KW provides training,
coaching, and technology like no other. Her 16 years of helping family
and friends has allowed her to build an amazing business and
partnering with KW will allow her to take it to the next level. Keller
Williams Domain offers several advantages for Deborah’s customers:
Better communication through technology - KW has the latest in real
estate technology which allows her to communicate better with her
clients. “You will be seeing new marketing coming your way, the MY
KW mobile app allows you to see everything available in YOUR search
area, and much more!” says Deborah.
A valuable resource for anything real estate related. “With better
communication comes the ability to offer more to my clients,” says
Deborah. “If you are in need of any resource for your home (interior
decorating, painting, inspections, home repairs of any type) I can
help!”
Join us in congratulating Deborah on her new move and please let
her know if she can be of assistance in any way. You can contact her
at 248-563-9217 (mobile) or 248-590-0800 (office).
Email: deborah@deborahfalzon.com
Website: www.deborahfalzon.com
Deborah looks forward to the opportunity to provide the best
experience to all of her clients with Keller Williams by her side!
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Continued from page 3
The new inpatient oncology unit will be led by
noted hematologic oncologists, Jeffrey Margolis,
M.D. and Adil Akhtar, M.D. They are setting up a
team approach with physicians, nurses, dietary,
pharmacists, and social workers seeing patients
with daily multidisciplinary rounds.
“Dr. Margolis and Dr. Akhtar are highly regarded
clinicians who we welcome to Karmanos Cancer
Institute. Karmanos looks forward to close
Adil Akhtar, M.D.
collaboration to build service offerings in the
region,” said Justin F. Klamerus, M.D., MMM, President of Karmanos
Cancer Hospital. “The Karmanos network currently operates 14
treatment locations in Michigan. All of our centers undergo rigorous
quality reviews and our providers are certified members of the cancer
program. Each of our facilities work together to develop evidencebased care guidelines and best practices to enhance the care we
provide for our patients,” added Klamerus.
“We are pleased to be part of the Karmanos Cancer Institute at
McLaren Oakland. As clinicians, we want what’s
best for our patients,” said Dr. Margolis. “We
and our team welcome the opportunity to care
for patients in this new inpatient unit where we
can provide advanced medical and surgical
oncologic patient services. Not only will they
receive outstanding care, but they will have
increased access to Karmanos’ clinical trials for
additional treatment options.”

L

Karmanos Cancer Institute has one of the
ifePoint Church, Waterford Regional Fire Department and the
nation’s largest clinical trials programs where the latest cancerWaterford Police Department (all Waterford Chamber of
Commerce members) are partnering once again for the 16th
fighting drugs are available years before other hospitals.
Annual Longest Breakfast Table. They invite all residents to this
“The strategy behind the expansion of our cancer network pancake breakfast, which will raise money for the police and fire
throughout the State of Michigan is focused squarely on improving benevolent fund and charities.
access to the best cancer care and research available today. This
expansion at McLaren Oakland and partnership with Dr. Margolis They will pause and honor our country and those who lost their
and his team is an excellent example of this market growth strategy,” lives on September 11, 2001 when the largest terrorist event
happened on U.S. soil. Adults and children are invited. You can
said Dr. Klamerus. “We now touch nearly 20 percent of all cancer
meet our local police and firefighters, and view our fire trucks and
patients treated in Michigan.”
police cars up close. This event has raised over $100,000 in its
Jeffrey Margolis, M.D.

About McLaren Oakland
McLaren Oakland is a 328-bed medical center that provides primary
and specialty healthcare services to the greater Pontiac and Oakland
County community. Founded in 1953, McLaren Oakland has grown
to a comprehensive medical community that includes outpatient
facilities in Clarkston and Oxford, as well as an inpatient hospital
providing a range of clinical services including emergency and
trauma care, cardiology, cancer services, minimally invasive robotic
surgery and orthopedic services. With a network of more than 300
physicians, McLaren Oakland owns a network of employed
physician offices throughout Oakland County and a nursing home in
Lake Orion. McLaren Oakland is a verified trauma center and an
accredited
stroke
center.
To
learn
more,
visit
www.mclaren.org/oakland.

history, helping families in need. They look forward meeting you
and seeing you there.

Located in Waterford
6375 Highland Road, Waterford, MI 48327

Serving All of Oakland County

248-683-2920
www.bbcu.org

Renee Doyle
Birmingham Bloomfield Credit Union

Over 86 years of personalized service & great rates. Federally insured by NCUA

Waterford Area Chamber of Commerce
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MEMBERS IN THE NEWS continued...

7 Credit
Union Myths
Debunked
Myth #1: You have to be employed by a particular company or
belong to a certain organization to do your financial business with
a credit union.
Fact: It’s true that credit union members must be part of a defined
“field of membership” for each credit union. While there are still
some credit unions that limit their membership to groups, many
credit unions offer their services to anyone who lives, works, or
worships within a defined community. For example, Genisys
Credit Union serves residents of the entire state of Michigan and
select counties in Minnesota and Pennsylvania. Plus, once you
become a member of a credit union, you can stay one for life even if you no longer meet the eligibility requirement.
Myth #2: Credit unions don’t offer as many ATM locations as a
large bank.
Fact: Most credit unions belong to networks that provide
surcharge-free ATM access across the country. Genisys Credit
Union is part of the Co-Op ATM Network which provides
surcharge-free ATM access at nearly 30,000 locations.
Myth #3: Credit unions can’t help with all consumer banking needs.
Fact: Most credit unions provide all the financial services a family
needs. From home loans to car loans, debit cards to credit cards,
checking accounts to investment options, and branch banking
to mobile apps; credit unions provide the products you are likely
to find at other financial institutions. Most credit unions also offer
services for businesses.
Myth #4: A bigger bank has the resources to provide better rates
and fees.
Fact: Year after year, credit unions are found to offer lower rates on
loans, higher rates on savings, and charge fewer fees than banks.
The primary difference between banks and credit unions is their
ownership and purpose. Banks are for-profit businesses operating
to generate earnings for their stockholders. Credit unions are notfor-profit and owned cooperatively by their members. The purpose
of the credit union is to operate in the best interest of their members,
not to generate a profit for stockholders.

Myth #5: Balances in credit union accounts are not federally
insured.
Fact: In most cases, the balances in your credit union accounts
are federally insured by the National Credit Union Administration,
the credit union equivalent of the Federal Deposit Insurance
Corporation that insures banks. Insurance coverage is to the
same limits as bank deposits.
Myth #6: Credit unions don’t pay taxes so they have an unfair
advantage.
Fact: Actually, credit unions do pay many taxes like sales tax
and property tax. As not-for-profit, member-owned financial
cooperatives, credit unions do not pay corporate income tax.
This “advantage” is passed on to members in the form of
services, better rates, and lower fees.
Myth #7: Credit unions are not regulated like banks.
Fact: Credit unions are held to the same laws and regulations as
banks. In fact, credit unions have some restrictions that banks
don’t have. Rest assured, regulations meant to protect you are
in force at credit unions.
Don’t let myths about credit unions stop you from taking
advantage of all the benefits they offer. If you hear something that
concerns you about credit unions, don’t take it at face value. Talk
to a credit union representative so they can tell you the facts. You
are in force at credit unions.

Authored By: Genisys Credit Union on 8/8/2018
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Are You Undermining New Employees Without
Realizing It? 3 Pitfalls You Must Avoid
According to a report from MIT Sloan Management
Review, 25 percent of the entire working population
changes careers each year. On average, 50
percent of all outside senior hires fail within their first 18 months on
the job, while new employees as a whole get around nine months
to prove themselves.Why are these statistics so high? It’s not as if
either employers or employees can afford new senior hires to fail,
so how does it happen? Surprisingly, new employees can be
undermined, often without anyone realizing it.
A Reasonable Assumption or an Unreasonable Prejudgment?
When a new team member starts it’s considered a reasonable
assumption it will take them time to get up to speed, but this
frequently plays out in the form of prejudgment. Here are three ways
new staff can find themselves undermined, and how you can
prevent this from happening in your business:
1. Questioning Their Knowledge and Experience
There’s nothing wrong with healthy skepticism, but when it’s
directed at new employees who may already be feeling the need
to prove themselves, it can have devastating consequences. Often,
new employees are brought on board specifically because they
have knowledge, expertise, or experience in an area.
Do their suggestions sound new and different from everything that
has been done previously? It doesn’t necessarily mean they don’t
know how things work.You and your team should take care not to
reject what could be a cutting-edge perspective by assuming the
new person lacks knowledge. This can be especially risky if it holds
back any innovation opportunities that could benefit the company.
A new employee is already under pressure to learn coworkers’
names, find their way around, and fit into the company culture.
Putting them in a position where they need to “re-prove” their
knowledge and ability increases their stress significantly. Most new
additions to a team won’t push themselves forward or make
suggestions unless they are sure of their facts, so keep a close eye
on the reaction of other staff (and yourself!) to any
recommendations the new guy or girl makes. Welcome the ideas,
put them to work, and, if they fail, keep that on the down-low until
they have had the time to adjust, learn and become accepted.
2. Allowing Them to Feel Left Out
Every business has its own company-speak, not to mention
technical jargon. New employees may be familiar with the general
patois of an industry but could be uncomfortable using it until they
know for certain it’s acceptable practice in their new organization.
When a group of workers uses language unfamiliar to new hires,
it’s an effective (albeit unjust) method of either excluding them from
the conversation or forcing them to show their “outsider status” by
asking questions. Even if someone on hand can explain term
meanings and reassure them that the use of industry terminology
is acceptable, waiting until this happens can inhibit newbies’ ability
to work, and prevent them from feeling like a valued contributor to
the team.
How to avoid this: Employee integration and retention should start
with the hiring process and intensify once they start work. Effective
onboarding strategies can go a long way toward making an

Waterford Area Chamber of Commerce

employee feel comfortable, but a tour of the building and
introductions to coworkers isn’t going to be enough. Some
additional steps you can take are:
Get other staff to help you brainstorm a checklist of common
questions, and compile a printed version that’s easy to refer to
without having to ask. Some issues to cover are where the
restrooms are located, options for break times, and general meeting
practices.
Appoint a welcoming committee of at least two coworkers, who
can be introduced to the new employee for any help or questions.
Ensure that these people arrange to spend break times with the
new member each day for the first week, so they aren’t left sitting
alone at lunch while other staff huddle in groups.
Plan the first day or week’s work activities to ensure the new
employee isn’t left sitting around wondering what to do next.
Schedule training, shadowing, or meetings each day, allowing a
small amount of time in between to catch their breath.
Make a point during discussions to include the new staff member,
ask for their opinion or what their experience is of the issue at hand.
Tell them in advance that you might do this, so you don’t put them
on the spot without warning.
3. Build Them Up, Even When They Are Wrong
A new employee’s lack of company knowledge makes them an easy
scapegoat, and you’ll often find members of your team blaming
something that went wrong on the new person. Whether this is
accurate or not, it doesn’t promote confidence and boldness in a
newbie to have everyone know they made a mistake.
How to avoid this: Whatever the reason, if the new employee
makes an error don’t broadcast it or show any indication that you
have doubts about his or her ability. Support their attempt to do
the right thing, even if it didn’t work out, pointing out that all of us
make mistakes. Let your teams know the only sin is not learning
from our mistakes. Never criticize and belittle their actions publicly,
and if necessary help them understand what didn’t work and why
privately so they know for the next time. Avoid allowing them to feel
their expertise or ability to make decisions is in question, because
this will make them hesitant to take a stand again.
Develop Your Leaders - Use these tips to help you develop
valuable workers and leaders who think and act faster and better
than others. Being a successful employee requires more than
experience and technical knowledge. It takes thought and
investment in building bench strength. That’s why we should talk.
When you engage us, we’ll give you the tools, insights, and
manager training so you hire the best employee for each job and
maximize that person’s likelihood of success.
If you are interested in accelerating your performance and unlocking
the doors of success, contact your local Business Coach, Coach
Steve, to explore a partnership that guides you to do just that. 248605-2199 / sdoyle@focalpointcoaching.com
www.stephendoyle.focalpointcoaching.com

Waterford Area Chamber of Commerce

PAGE 7

SEPTEMBER ISSUE 2018

NEW AND RENEWING MEMBERS
We appreciate your generous support!
Please do business with fellow chamber members when looking for products and services.

A. YOUNG INSURANCE
AGENCY*
John Young
1400 Scott Lake Rd., Suite AA
Waterford, MI 48328
(248) 682-0077
www.ayounginsurance.com
AL DEEBY CHRYSLER DODGE
JEEP RAM
Al Deeby
8700 Dixie Hwy.
Clarkston, MI 48348
(248) 620-0800
www.aldeeby.com
ALARM SERVICES NETWORK
(ASN)
Tom Bailey
3039 Dixie Hwy.
Waterford, MI 48328
(248) 276-0300
www.asnalarm.com
ANIMAL REHAB CENTER OF
MICHIGAN
Annette Engler
6545 Cooley Lake Rd.
Waterford, MI 48327
(248) 363-5061
www.unionlakepets.com
COIN LAUNDRY ON WALTON
Jane Dirker
3980 W. Walton Blvd.
Waterford, MI 48329
DIAMOND AUTO REPAIR &
RADIATOR SERVICE INC.
Vivian Mangus
3650 Airport Rd.
Waterford, MI 48329
(248) 623-0026
DIXIELAND FLEA MARKET
Joe Goldberg
2045 Dixie Hwy.
Waterford, MI 48328
(248) 338-3220
www.dixielandfleamkt.com

ELAINE GANTZ DDS PC &
ASSOCIATES
Dr. Elaine Gantz, D.D.S.
4005 Highland Rd.
Waterford, MI 48328
(248) 682-4971
www.gantzdental.com

GENISYS CREDIT UNION WALTON
Amanda Scovel
2960 W. Walton Blvd.
Waterford, MI 48329
(248) 618-0914
www.genisyscu.org
GENISYS CREDIT UNION DIXIE
Jennifer Szyndler
4416 Dixie Hwy.
Waterford, MI 48329
(248) 618-8065
www.genisyscu.org
GENISYS CREDIT UNION HIGHLAND
Dorothy Caldwell
7372 Highland Rd.
Waterford, MI 48327
(248) 618-0914
www.genisyscu.org
GLEN-GERY BRICK
Tony Moore
6315 Highland Rd.
Waterford, MI 48327
(248) 666-2411
www.glengerybrick.com
INDEPENDENCE VILLAGE OF
WHITE LAKE
Sarah Fenton
935 Union Lake Rd.
White Lake, MI 48386
(248) 360-7235
http://www.independence
villages.com
K.A. PAUL'S LAWN & SNOW
Ken Paul
1050 Cresent Lake Rd.
Waterford, MI 48327
(248) 681-2141

LAZER LINES PARKING LOT
MAINTENANCE
Justine Hubbard
3613 Davison Lake Rd.
Ortonville, MI 48462
(248) 343-0202
https://www.facebook.com
/LazerLines
MAGNOLIA BY THE LAKES*
Nicole Beseau
1700 Cass Lake Rd.
Keego Harbor, MI 48320
(248) 683-2200
www.magnoliabythelakes.com
METROPOLITAN DENTAL
CENTER
Jason Ingber
4664 W. Walton Blvd.
Waterford, MI 48329
(248) 674-0418
www.mdcsmile.com
OAKLAND HOPE
Norma Okonski
373 Summit Dr.
Waterford, MI 48328
(248) 309-3658
www.oaklandhope.org
ONE NIGHT STAN'S*
Stan Moore
4761 Highand Rd.
Waterford, MI 48329
(248) 249-1321
ORAL & FACIAL SURGEONS
OF MICHIGAN
Carol Foos
4250 Pontiac Lake Rd., Ste. B
Waterford, MI 48328
(248) 674-0303
www.ofsmi.com
PRIMERICA FINANCIAL
SERVICES
Dody McGee
6160 Dixie Hwy., Ste. 200
Clarkston, MI 48346
(248) 318-6083
www.primerica.com/dodymcgee

SANDON, LEIST & CO. PLLC
Michelle Leist
100 N. Williams Lake Rd.
Waterford, MI, 48327
(248) 623-5000
www.sandonleist.com
SHORTY'S BAR AND GRILL
Jerry Spigno
4769 Dixie Hwy.
Waterford, MI 48329
(248) 674-0033
www.shortysbar.com
SNAPPYEATS.COM
Brian Sheena
2709 Pontiac Lake Rd.
Waterford, MI 48328
(888) 866-5907
www.snappyeats.com
SO THAI RESTAURANT
Tammy Sookthis
3377 Elizabeth Lake Rd.
Waterford, MI 48328
(248) 682-6350
www.eatsothai.com
SUMMIT CHIROPRACTIC
Samuel Gray, DC
2801 Elizabeth Lake Rd., Ste.
100
Waterford, MI 48328
(248) 683-6260
www.summitchirocare.com
SUPERIOR WATER COMPANY
Richard Distel
4310 Dixie Hwy.
Waterford, MI 48329
(248) 674-0337
www.superior-water.com

TILLIE & TILDA'S RESALE,
LLC*
Mandie Coffey-Raymond
4700 W. Walton Blvd.
Waterford, MI 48329
(248) 461-6701
https://www.facebook.com
/tillieandtildasresale

UNIFIED COMMUNICATIONS
LC/ UNICOM SOLUTIONS*
Joren Carlson
35 W. Huron, Ste. 801
Pontiac, MI 48342
(248) 232-6100
http://unicom.solutions
UNION LAKE PET SERVICES
Annette Engler
6547 Cooley Lake Rd.
Waterford, MI 48327
(248) 363-6262
www.unionlakepets.com
UNION LAKE VETERINARY
HOSPITAL
Annette Engler
6545 Cooley Lake Rd.
Waterford, MI 48327
(248) 363-1508
www.unionlakepets.com
WATERFORD OAKS SENIOR
CARE, INC.
Trina Watson
3385 Pontiac Lake Rd.
Waterford, MI 48328
(248) 682-6788
www.waterfordoaksseniorcare
.com

THE COFFEE BUCKET
(DRAW)*
Greg Martin
3549 Airport Rd., Ste. 104
Waterford, MI 48329
(864) 569-6349
thecoffeebucket.com
* Indicates new member of
the Waterford Area
Chamber of Commerce
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WACC Golf Classic - And the winners are...

Mens Team - DC Butler
Aaron Hesse, Mike Hodges
Joe Tyson, Darien Dunn

Women’s Pot O’ Gold*

Christine Burnsfield*, Nikki Benning
Rhonda Lessel, Kristine Miller

Chipping Contest* Safety Technology Int’l
Ron & Margie Gobler
Lori Taylor, Rick Redker*

Hit Green Get Green* - The Milner Agency
Tyler Milner, Matthew Berney*
Ali Berry, Joe Strong

Women’s Team - All Saints Cemetery
Hilary Renno, Sue DeJaegher
Mari Latozas, Jennifer Thamer

Women’s Longest Drive*

Heather (Lola) Nahs*, Steve Hanft
Ryan Deschaw, Jarett Miskawitz

Blind Squirrel - Sisson Team

Mixed Team & Pot O’ Gold*
Bagley & Langan
Patrick Bagley, John Pushkar*
Todd & Chasi Fox

Men’s Longest Drive*

Angie Zerbo*, Rober Fracchia
Larry Sisson, Neil Meredith

Wheelbarrow of Spirits

Larry Sisson, Angie Zerbo, Ted Lindsay, Neil Meredith, Robert Fracchia

A sincere thanks from us to all of our
volunteers, sponsors and golfers.

We are so blessed - see you next year!

Deb Gordinier, Town Planner
Community Calendar

Best Dressed - Adler’s Towing
Trevor Reed, Dustin Reed
Heather & John Wilder

Waterford Area Chamber of Commerce

DRAW - Disaster
Relief at Work
Launches New Coffee
Shop with a Mission
Almost exactly one year ago, a
tropical storm hovered over the
Yucatan peninsula in the Gulf of
Mexico.
Meteorologists were
uncertain if the storm would
develop, even though it was
tracking northward. Less than three days later, that tropical storm
developed into the second most expensive hurricane in U.S.
history, dumping 50+ inches of rain on the Houston Metropolitan
area. Hundreds of thousands of citizens were forced to evacuate
the city, and a large percentage of those evacuees returned to
homes that were either damaged or outright destroyed.
Shortly after Hurricane Harvey, DRAW was able to respond to the
devastation in Texas. Within 4 days, DRAW, or Disaster Relief At
Work, delivered nearly $300k worth of supplies to neighborhoods
all around south Houston. On top of that, DRAW sent a total of
80 first responders to Houston over the course of 3 weeks,
helping the residents clean up the flood damage. None of this
would have been possible without the hundreds of churches,
businesses, and school partners around SE Michigan, many from
right here in Waterford.
“DRAW's ability to serve communities is dependent on our
partnerships,” says Founder, Greg Martin. “It's our commitment
to our network of partners that has led us to join the Waterford
Chamber of Commerce. We know that our local businesses care
about so much more than local profits. In our seven years of
disaster relief, we've experienced unprecedented generosity from
local businesses who have joined with DRAW to make a
difference in the lives of disaster victims. We're honored to be a
part of the Waterford community.”
In addition, DRAW is starting a new venture. They are opening a
new coffeeshop on Airport Road - The Coffee Bucket. The point
of The Coffee Bucket is to employ baristas who, when a major
storm hits, can double as first responders. The Coffee Bucket
will serve the best coffee in Oakland County in a comfortable,
hospitable space, while providing labor on-demand when a
community is in need after a natural disaster. “The Coffee Bucket
is a big step for DRAW, and starting any new business is scary,”
says Greg. “But if the people of our community are half as
supportive as they were when DRAW was founded 7 years ago,
The Coffee Bucket will be a monster success, and will make a
huge difference in our world.”
Greg Martin will be sharing his amazing story at this months Infused365
business conference on September 25th at Oakland Schools. Join Greg and
our “expert” slate of speakers for an invigorating morning of networkiing,
learning and motivation.
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MEMBERS IN THE NEWS continued...

Ambassador of the Month
Hilary Renno
Edward Jones Financial
2018 marks Hilary Renno's 10th year with
Edward Jones and she could not be happier!
"I am very thankful for the Chamber, for the
relationships I have developed, and for what
they have done for my business," says Renno. She is also in
charge of training new advisors and helping them get started
during their initial years. Her job is to understand what is
important to her clients and their families in order to identify and
help them reach their goals. Hilary can work together to set
specific goals such as:
Saving for retirement
Providing a retirement plan for your employees
Living comfortably in retirement
Funding a child's education
Helping support other family members
Having appropriate insurance to help protect your
personal and business's financial goals
Based on your current situation, future income requirements,
business goals and comfort level with risk, you can work with
Hilary to create and implement strategies to achieve your
personal and business goals.
To schedule a no cost complimentary review of your situation,
or if you have questions on your current plan, please contact
Hilary Renno, Financial Advisor, at 248-620-4950 or email her
at Hilary.Renno@edwardjones.com. The office is location
in Gateway Park Plaza at the corner of Andersonville Rd. and
White Lake Rd. at 7172 Gateway Park Dr., Clarkston.

Adopt-a-Planter Program
Thank you to all of these members who
whole heartely support the Adopt-a-Planter
program. Also, a sincere thanks to Eagle
Graphics for providing the Adopt-a-Planter
signage! The planters look beautiful!
Bone & Joint Specialists
Clarkston State Bank
Dave Smith-State Farm Insurance Agency
Dave's Electric
Eagle Graphics & Design
Elaine Gantz & Associates
Independence Truck Repair
Johnson & Anderson, Inc
Lotus Electric, Inc
Michigan Chiropractic Specialists
Murphy & Associates
Photography by Mari
Pontiac Mailing
Safety Technology Int’l
Schmidt, Isgrigg, Anderson & Miller
Schram Auto Parts

ThE ESTATE ProbATE ProCESS
Probate is simply the Latin word
for prove, which means that the
estate probate process is the
process by which your will is
brought before a court to prove
that it is a valid will. The courts charged with this responsibility
are generally known as probate courts, which may actually
supervise the administration or settlement of your estate.
The probate process is governed by state statutes that are
intended to accomplish three primary objectives:
1. To preserve estate assets.
2. To protect the rights of creditors in the payment of their
claims before the estate is distributed to the heirs.
3. To assure that the heirs receive their inheritance in
accordance with the terms of the estate owner's will.
Once the estate's personal representative (executor or
administrator if the estate owner died without naming a
personal representative) is approved by the probate court and
posts any bond that is required, the probate process generally
proceeds as follows:
A. The personal representative must "prove up" the will -prove that it is a valid will signed by the estate owner who
was competent and not under duress or influence at the
time of signing.
B. Notice must be given by the personal representative to all
creditors to make prompt claim for any money owned to
them by the estate.
C. The personal representative must prepare and file an
inventory and appraisal of estate assets.
D. The personal representative must manage and liquidate
estate assets as appropriate to pay all debts, fees and
taxes owed by the estate.
E. Finally, the remaining estate must be distributed to the heirs
in accordance with the estate owner's will (or the state laws
of intestacy if there was no will).

Select Underwriters, Inc.
Star Light Theater
U-Pull And Save Auto Parts
Margaret Birch, Waterford Twp. Treasurer
Sue Camilleri, Waterford Twp. Clerk
Waterford Oaks Senior Care
Joan Rogers, Waterford
Township Public Library

It is not uncommon for the probate process to require a year
or more and considerable expense before the estate is finally
settled. For more complete information contact:
Ted Lakkides, CFP
Cygnet Financial Freedom House
248-673-2900
Service@FinancialFreedomHouse.com
/www.FinancialFreedomHouse.com

Waterford Area Chamber of Commerce
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Ribbon Cuttings/Grand Openings

McLAREn oAkLAnD HoSPITAL
50 n. Perry Street
Pontiac, MI 48342
248-338-5891
www.mclaren.org/oakland

J BEJIn & ASSocIATES InSURAncE
3255 Dixie Highway
Waterford, MI 48328
248-599-9076
www.jbainsurance.com
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PONTIAC MAILING
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– Return Service Request –

MISSION STATEMENT
To Preserve and Promote the Vitality
and Economic Growth of the Business
Community in the Waterford Area.

Message from the President...
"Continuous learning is the minimum requirement
for success in any field." Brian Tracy

As we approach the 3rd quarter, it is a good
time to reflect on how we have done so far
and how we would like to finish the year.
Which goals have you accomplished? What
goals are you still striving to reach?
Sometimes we are so focused on the day-to-day operations that
we don’t have the time to provide continuous learning to
ourselves and our employees. A great upcoming event for you
and your employees is the Infused365 Business Conference.
This local conference allows you to take a step back and hear
from locally and nationally recognized speakers who will provide
content rich information.
The conference is on September 25th from 7:30 a.m. - noon at
Oakland Schools in Waterford. I am certain that you will leave the
conference feeling energized, refreshed and with several new
takeaways.
Have a great month!

Hilary Renno, AAMS®, President
Edward Jones

