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Comerica Bank - March Perking UP

Our thanks to all the great
folks at Comerica Bank for
hosting our March Perking Up.
Their newly remodeled branch
made wonderful space for all
of the attendees. Not to
mention, their wonderful
hospitality and creative
networking idea!

Comerica bank has been providing service excellence to
customers in Southeastern Michigan for 165 years. They have
been serving the Waterford area for at least 40 years. 

Comerica was ranked #2 on the Diversity Inc. 2015 Top Ten

Regional Companies for Diversity. Comerica is a full service
financial institution and provides individuals and small
businesses with solutions to make their banking easier. The
Banking Center Team at the M-59/Oakland Airport Road
Comerica Bank has a combined 60 plus years of banking
experience and knowledge. 

The majority of the team members also live right here in
Waterford. The Banking Center  Manager, Jeanne Regentin,
and the Assistant Manager,  Danielle Koop, have recently
renewed the Waterford Chamber membership and are
working hard to create a network in the community. They have
a fresh new look after a complete remodel and a fresh
approach to bring to the community. 

L to R: Charlotte Buffmyer, Susan Stoll,
Danielle Koop, Jeanne Regentin, 
Jeannie Wagonlander

After more than three years of working diligently with SD
Capital, LLC., the owner of the Summit Place Mall and its local
representative, Waterford Township had scheduled a
Dangerous Buildings Hearing relative to this structure.

On December 8 & 9,
2014, the Township
Engineer, and officials
from the Building, Fire
and Police Departments
conducted an inspection
of the entire mall property
inside and out. At that

time, it was determined that the building was unsafe and unfit
for human inhabitation. The building was condemned and
Township Supervisor, Gary Wall, issued a directive prohibiting
all Township personnel from entering the building for any
reason other than a life and death emergency circumstance.

Since that time, the Township has worked closely with Oakland
County, the mall owner, and other interested parties. A March
25, 2015 meeting set the tone for what the expectations were
and almost a year later, the 1.3 million square foot vacant and
condemned building is another year deteriorated with no
feasible resolution in sight.

It is the belief of the Township Supervisor and Development
Services Department that the cost to rehabilitate the mall at
approximately $80-$100 million is cost prohibitive. Demolition
is estimated at approximately $3.5 million. Administrative
proceedings will include a hearing before the Township’s
appointed Hearing Officer scheduled for Wednesday, April 13

at 9:00 a.m. at the Township Hall Auditorium located at 5200
Civic Center Dr. Each owner and party with interest in the
property will have the opportunity to show cause why the
dangerous building(s) and structure(s) should not be ordered
demolished or otherwise made safe.

The public is welcome to attend. The purpose of this meeting
is to have the owner agree to either make the structure safe
by rehabilitation of the entire mall, or a combination of
demolition and rehab; or agreement to demolition of the entire
structure.

The Waterford Area Chamber of Commerce represents a
strong core of businesses, leaders and citizens whose top
priority is the economic development of our community.  The
Summit Mall has been a topic of great concern since it’s
closing in 2009. Businesses have constantly expressed their
frustration and the devastation it has caused to the area and
township. Several attempts for redevelopment have come to
the table with no cooperation from mall owners. 

It’s time for our
businesses to
stand united and
support a course
of action long
overdue. Please
join us on April
13th at 9 a.m. at
the Township Hall
Auditorium. Our unity and voice is important! 

Summit Mall Dangerous Building Hearing - Call to Action
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2016 Perking Up
Schedule of EventsBOARD OF

DIRECTORS
2016

EXECUTIVE BOARD

President
Amy Vernon

Lé Flair Decorating & Staging

Vice President
David Meyer

Coffee Break Services, Inc.

Treasurer
Hilary Renno
Edward Jones

Secretary
Kris Miller

McLaren Oakland

Past President
Archie Munson

Smith Disposal & Recycling

DIRECTORS

Mark Davis
Michigan Community
Insurance Agency

Dr. Adam Apfelblat
Michigan Chiropractic

Specialists of Waterford P.C.

Andrew Rogers
Midwest Computer Services

Richard Coatta
RC Golf Lessons

Jennifer Hill
Secrest Wardle

Dave Smith
State Farm

Rhonda Lessel
Waterford School District

Margaret Birch
Waterford Township

Treasurer

Marie Hauswirth
Executive Director

WACC

April 5 Relay for Life

Waterford Regional Fire Dept.

May 3 Van Horn Concrete

3770 Airport Rd.

June 7 The Rolladium Skating Center

& Mary Kay

4475 Highland Rd.

July 12 Johnson & Anderson

4494 Elizabeth Lake Rd.

August 2 Canterbury On-the-Lake

5601 Hatchery Rd.

Sept. 13 LaFontaine Automotive

4000 W. Highland Rd.

Oct. 4 McLaren Oakland

Waterford Primary Care

4000 Highland Rd., Ste. 114

Nov. 1 Genisys Credit Union

7372 Highland Rd.

Dec. 6 Open Door Outreach Center

7170 Cooley Lake Rd.

WACC

YOUNG PROFESSIONALS NETWORK

Monthly Meeting
& Networking

OAKLAND COUNTY
INTERNATIONAL

AIRPORT
6500 Patterson Parkway

April 13, 10-11 a.m.

Ribbon Cuttings

April 13, 4 p.m.
Kids in Motion Pediatric theraPy services 

7822 andersonville rd.
clarkston, Mi 48346

April 15, 12 p.m.
new gateways, inc.

5195 Pontiac Lake rd.
waterford twp, Mi 48327

April 20, 12 p.m.
atd soLUtions & igd soLUtions

6521 citation dr.
clarkston, Mi 48346

Friday, June 24, Pierce Middle School Football Field
Gates open at 6:30 p.m. Movie begins at dusk!

Presenting
Sponsor:



Waterford Area Chamber of Commerce PAGE 3

   

Members in the News
Waterford Township Treasurer

Seeks Re-Election

Margaret Birch has been Treasurer of Waterford

Township since her election in 2006 and has

announced her plans on running for another 4-

year term. Waterford Township has

approximately 72,000 residents.

Margaret wears many hats as treasurer, including, but not limited

to, investing of the Township’s funds. Immediately upon becoming

Treasurer, Margaret created an Investment Policy for the township

which she had nationally certified. 

In 2009 she implemented, under a pilot program, an online

payment site which has grown every year since its

implementation. The site allows tax payers to remit payment  from

their checking or savings account. Payments can also be

processed through credit cards with a small convenience fee,

which is still lower than most.  

Margaret  works with payroll and benefits. She has implemented,

and took before the board, changes in retiree health care. These

changes saved the township over $450,000 while allowing

township retirees to continue to have excellent retiree health care.

Recently, she made an additional change which will save the

township at least $375,000 and will continue to increase over the

years. This was implemented with the Township Board’s approval.

Margaret has put on seminars for the seniors and employees on

identify theft, financial and estate planning.

Margaret has worked with their main bank to secure low interest

installment financing (allowable under the law) for the purchase of

Fire Department paramedic trucks and SCBA, (personalized

breathing apparatus) securing major savings without the expenses

of traditional borrowing.

She is past president of the Oakland County Treasurers

Association. She is also on the board of directors for the Michigan

Municipal Treasurers Association serving as treasurer; an

association of close to 900 members.

Margaret is very involved in the Waterford Community.  Margaret

has served as President on the Board of Directors for the

Waterford Area Chamber of Commerce, having been presented

with the President’s Award, recognizing her contribution to the

community.    

Margaret is an active supporter of the senior center, Parks and

Recreation, Waterford Coalition of Youth, the Waterford

Foundation, and Youth Assistance.

“I am proud Waterford has secured a AA stable rating by working

as a team to bring forth and utilize sound fiscal practices, trending

ahead, and putting Waterford in a better position to plan for the

future,” says Margaret.

Women in Insurance and Financial
Service Honors Accomplished Women

to the Circle of Excellence

Selected members of Women in Insurance &

Financial Services (WIFS) were recognized for

their high achievements on October 30 during

the 2015 National Conference in Baltimore,

Maryland. 

The Circle of Excellence recognizes WIFS members who achieve

significant income levels in the insurance and financial services

industry. This prestigious recognition is based on annual production

for the previous year, and is awarded at the annual WIFS Circle of

Excellence Awards Luncheon. A record breaking 158 members

qualified for this distinction with reported combined income of

$47.5 million.  

Brenda Oldham achieved the Pearl Circle of Excellence level. She

has worked in the insurance and financial services industry for more

than 26 years in a number of progressively responsible positions,

such as Sales Agency Manager, Sales Trainer for Allstate Insurance.

She is now a Financial Planner for Mass Mutual in Highland, MI.

Prior to joining Mass Mutual, Brenda worked for Prudential as a

Financial Planner for more than two years and at LPL Financial as

Financial Advisor for six years. She is well known in the insurance

and financial services industry for her financial attribute to

companies and small businesses in Oakland County and

surrounding areas. She also has been recognized for her devotion

to educating women on improving their finances. She has

participated in Women Enrichment day, Women Rock, and World

Women Leadership day.

Ms. Oldham graduated from the University of Michigan with honors

with a Bachelor of Science in Business Administration degree

majoring in Accounting & Finance. In addition to her membership

in WIFS, Brenda is also active in Waterford Area Chamber of

Commerce, Highland/White Lake Association, Huron Valley

Chamber, and Michigan Association of Female Executives.  

WIFS, headquartered in Albany, NY, is the preeminent professional

organization for women in the financial services industry. WIFS is

dedicated to attracting capable women to the financial services

sector, helping them develop their talents and advancing them

toward their fullest potential. Over 1,100 WIFS members receive

benefits that include monthly education programs, mentorship,

local chapters, annual conference, professional development, and

more.

For more information about WIFS and upcoming programs, visit

www.wifsnational.org or contact Deb Duffy, Executive Director

at 866-264-9437. 
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MEMBERS IN THE NEWS continued...

AmbAssAdoR of the month...

nikki benning

oakland Yard Athletics

Nikki Benning was born and raised in

Waterford, and now lives next door to the

house she grew up in, where her parents still

reside. Nikki loves spending time with her four

favorite kids and the rest of her family. In her free time, she knits,

crafts, and creates all kinds of things.  

Nikki has been with Oakland Yard Athletics since February of 2014.

Originally hired as the Camp Director, she was quickly assigned

the role of Marketing Director in the first few months.  Since that

time, she has also started the adult kickball league at Oakland

Yard, runs the entire beach volleyball program and has brought in

a corn-hole league.  

Oakland Yard Athletics has been a Waterford institution for over 20

years. They provide great programs for youth and adults to

participate in all kinds of fun programs. In addition to the kickball,

volleyball and corn-hole leagues, they also offer programs for

soccer, baseball, softball and T-ball, flag football, field hockey, nerf

battles, and an extensive summer camp program. Information

about all the programs are available on the website at

www.oaklandyard.com or by calling 248-673-0100.

If you have never been to Oakland Yard, it’s worth a visit. The main

dome is up year round and from Labor Day until early June, it’s

open to the general public as an indoor driving range from 9:00

a.m. - 4 p.m. Monday through Friday.  Stop by and work on your

swing before golf season opens!  There is even a teaching

professional if you need a couple lessons. The property is about

10 acres and the outdoor areas include two sand volleyball courts,

a full size turf soccer field, low ropes course, basketball courts, turf

mini-field, two tetherball poles, a large party tent, a covered patio

bar with a fire pit and they even have a 200 foot downhill slip-n-

slide!  It’s the perfect location to host your outdoor party such as

a graduation open house, birthday party, company outing or family

reunion. 

Coming up on Friday, May 13, Oakland Yard will be hosting their

annual Summer Camp Open House from 6-9 p.m. The event is

FREE and will include a live DJ, games, contests, giveaways, hot

dogs on the grill and a big garage sale too. Camp staff will be on

hand to answer any questions about the

summer camp programs and there is a

5% discount for registering for camps

while at the open house. The patio bar

will be open and everyone is invited.

Come check it out!  

Oakland Yard is located at 5328 Highland Road in Waterford.Visit
them online at www.oaklandyard.com

A World of Glass -
Detroit’s Premier

Art Glass Company

A World of Glass has been creating magnificent,
artistic stained glass pieces for over 30 years. They
have worked in the most prestigious of homes,
restaurants, theaters and churches, along with
some of the most popular window manufacturers.
Their solid reputation for quality has allowed them to pursue the
most majestic, prestigious projects in Detroit, including: The Fox ,
Gem, Masonic Theaters, Music Hall Center, Detroit Opera House,
Elwood Bar and Grill, Oakland University, the Fillmore and The

Most Holy Trinity Roman Catholic Church of
Detroit.

A World of Glass is proud to offer a unique
artistry and extraordinary service with a
personal, caring touch. With years of
dedicated experience, they have developed

the capability to work around any kind of project, big or small. They
listen to your ideas and bring your dreams into reality. Every
customer’s project is given personal care and attention.

They specialize in and can do: Leaded Art, Beveled or Colored
Glass, Glass Tiles, Wheeled Engraving, Sandblasting and Carving,
Custom Doors, Kitchen Cabinets, Insulated Windows, Restoration,
Repairs and Coat of Arms.

Dennis Phillips has been creating leaded
glass art pieces for more than 40 years.
He has been the lead artisan at A World
of Glass for the past 30 years. He has
been involved with all of the Detroit
Theater District renovations. As a child,
Dennis attended St. Anthony’s School on Detroit’s east side. Going
to mass every day and on Sunday, Dennis was inspired by the
magnificent stained glass work and murals throughout the church.
An opportunity presented itself to learn the craft and Dennis has been
creating beautiful works of art ever since.

Kathy Robichaud has been working with
glass for the past 30 years. Kathy has had
a lifelong love of stained glass. She finds
the light passing through colored glass
inspiring as it creates a meditative glow
from within. Kathy had an opportunity to

apprentice with a glass studio while attending college in pursuit of
an art degree. She learned not only the techniques for leaded glass
but also sandblasted glass and glass carving on large panels. Kathy
has been involved with A World of Glass for the past 7 years as a
designer, detailer and creator of art glass panels.

To find out what they can do for you
call 248-623-1080. Or stop by their
showroom at 5830 Andersonville Rd.,
Waterford, MI 48329. Visit online at
http://aworldofglassllc.com/
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We Accept New Patients!

 

 
 

  

  

 

 

 
 

  

  

 

 

 
 

  

  

 

 

 
 

  

  

 

 

 
 

  

  

 

 

 
 

  

  

 

The most common symptom of
curable colon cancer is NOTHING

This is on the billboard sign on M 59 at Van Dyke Expressway in
honor of Colon Cancer Awareness.    

This sign can actually be taken a step further.  The most common
symptom of ____________is NOTHING. You probably can fill in the
blank with many diseases (heart attack, cancer, etc.).  So my
question is, when do you take action and focus on your health or
lack of? Do you wait for symptoms to show up (reactive)?  Are you
proactive?

Some of us may have a belief that was taught to us by those
around us or the American society.  If you have SYMPTOMS, you
are NOT HEALTHY. If you have NO SYMPTOMS, you are
HEALTHY. 

The lack of symptoms does not indicate health. And so what I urge
you to do is to take a proactive approach when it comes to your
health. Take care of your health and your body.  Invest in it, time
and money. Your body is the only one that you have for your entire
lifetime. How you invest in  your health today, will determine the
quality of life you have.  Quality of life and quantity is what you
want, isn’t it?  Quantity (number of years) without quality could be
the result if you don’t invest in your health. The choice is yours.   

Blog submitted by Dr. Pam Tomaszycki, D.C. of Hope Chiropractic,
Follow her blogs at http://hopechiropractors.blogspot.com

for more thought provoking messages

Stars & Stripes Kids Activity Center Announces
Public School and Private Athletic Partnership 

Stars & Stripes Kids Activity Center is

excited to inform you about this

ongoing program in partnership with

Clarkston Community Schools. This

program is available to students from Michigan school districts.

This program integrates your athlete's competitive gymnastics

training into their regular school day. Your student athletes would

attend school in the morning and training in the afternoon.

Transportation will be provided between the school and gymnastics

practice.

This program is designed for athletes who are in 6th grade through

12th grade this fall and perform at Level 5 or higher. If you are

interested in a consistent schedule, coordinated school and

training support, reduced travel time, and better performance both

academically and athletically, you will want to find out more. This

is a revolutionary program that has really helped our athletes gain

a great advantage both academically and athletically.

Stars & Stripes is located at 4630 White Lake Road, Clarkston. For

more information call 248-625-3547. 

Details on their facility can be found at
www.Starsandstripeskids.com

Overview Video Link: https://youtu.be/W9PvAc55vBU
(Made by gymnasts in the program)

Stars & Stripes gymnasts profiled in a video:
http://youtu.be/9HmHkRdVzds 
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PlAnninG For thE GoldEn YEArS 
submitted by Lindsay Howie

Retirement is something

everyone dreams about.

Even those of us who have

the luxury of loving our jobs,

would still like to retire, or at

least slow down eventually. However, after talking with many

of my clients, I was shocked to see so many of them have

never thought about how much they will need in retirement. 

The first thing to consider is social security. There is no

disputing that the social security program is in trouble.

Experts are all over the place on how to fix it, or if it can even

be fixed. So as far as planning goes, do you want to rely on

a failing system? As a general rule, I like to follow the Scout's

motto, "Be Prepared." For this I plan as if it won't be there,

and will be pleasantly surprised if it is. (Much safer than

counting on it and it being gone!) 

The second thing to consider when planning your retirement

is determining the income level. Are you going to need more

or less money than you are making now? Be sure to plan

accordingly for all the things you want to do in your

retirement. Are you going to travel more, take up a new

hobby, or something else? Remember, you will have a lot

more time on your hands, so plan accordingly. 

The next thing to consider when planning out how much

money you will need is inflation. According to

inflationdata.com, the long term average annual inflation rate

is 3%. So if you have 20 years until retirement, you will need

approximately 60% more income (ignoring compound

interest). 

Another thing to consider is how much of a nest egg you will

need to generate that income. Most studies have shown that

4% is the safe withdrawal number. So in order to figure out

the amount you will need, divide the income you want by that

4%. For example, if you needed $100k in income each year.

$100,000 / .04 = $2,500,000. I realize, this is a big number,

and your number may be even bigger, but don't be

discouraged. Time is on your side, but you will need to make

some changes and the sooner the better. Something is

always better than nothing! 

Remember, retirement doesn't have to be an unobtainable

dream. Contact me for help creating a plan to get you on the

right track.

So Thai
Authentic Thai Cuisine Voted Best in Metro Detroit

So Thai has become a very familiar

eatery in Waterford and surrounding

areas. So Thai has appeared on So

Thai Restaurant on Fox2 News

"Cooking School" and was voted

one of the Best Thai Restaurants in

Metro Detroit. 

So Thai is owned by the Sookthis family. The name "So Thai" is a

double entendre. The first meaning of So Thai was derived from

taking the first two letters "SO" of the Sookthis family's last name.

The second meaning was derived a bit more peculiarly. Tammy

Sookthis, while having a night out with friends, enacted multiple

instances of her Thai culture. This compelled her friends to say,

"Tammy, you are Sooo Thai." Hence, the name So Thai

Restaurant.

Though the name is new, the history is not. The Sookthis family

opened their first restaurant, Siam Wok in Warren in 1987. The

restaurant was a small 500 sq. ft carry-out restaurant. Since then,

they opened multiple restaurants in locations ranging from Warren,

Troy, and Birmingham. As the Detroit economy as a whole is hitting

a new revival, the Sookthis family felt the need to re-package and

re-market this new restaurant to compete in this modern economy.

So Thai is not just your ordinary Thai restaurant. They offer

traditional Thai dishes, but that's not where it ends. So Thai offers

sushi, new so-thai creations, as well as traditional Thai dishes that

have never been introduced to the metro-Detroit market.

So Thai offers private events. Located in Waterford, it is a perfect

place to host your special event. They combine a special blend of

ambiance, authentic Thai food, and service for your dinner party,

business presentation, or rehearsal dinner. In addition they offer

off-site catering. Use their off-site catering services to rise beyond

the conventional and create an unforgettable event with catering

from So Thai Restaurant. They offer numerous lunch, dinner, and

appetizer menu options to provide a perfect meal for your special

family event or business party.

So Thai is located at 3377 Elizabeth Lake Road. Visit them online

at http://www.eatsothai.com for more information. 

Call 248-682-6350 or email info@eatsothai.com for questions

about their catering service or to make a reservation for your event.
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* Indicates new member of the Waterford
Area Chamber of Commerce

We appreciate your generous support!

Please do business with fellow chamber members
when looking for products and services.

NEW AND RENEWING MEMBERS
APRIL ISSUE 2016

10TEN STUDIOS & TONE-E FILMS *
Tony Gorkiewicz
2900 Orchard Lake Road Ste. 6
Keego Harbor, MI 48320
(248) 223-9300
http://www.10tenstudios.com

2 MOMS & A MOP
Kim Galbraith
317 Union Ste. G
Milford, MI 48381
(248) 714-5742
www.2momscleaning.net

4D BUSINESS CONSULTANTS
Daniel Holloway
6479 Forest Site Dr.
Waterford, MI 48327
(248) 505-4698

AIRWAY LANES
Chris Murray
4825 Highland Rd.
Waterford, MI 48328
(248) 674-0424
www.airwaylanes.com

AMERICAN MARINE SC
Mark McNair
6777 Highland Rd.
White Lake, MI 48383
(248) 887-7855
www.americanmarine.com

AMI LIGHT THERAPY *
Bill Huber
28284 Parkhill St.
Farmington Hills, MI 48334
(248) 489-1400
http://amilighttherapy.com/

ATD SOLUTIONS LLC
Jackie Kopp
6521 Citation Dr. STE 100
Clarkston, MI 48346
(248) 620-1177
www.atdsolutions.com

BAKER'S ALIGNMENT & BRAKE SERVICE
Brian Miller
190 W. Walton
Pontiac, MI 48340
(248) 338-7390
www.bakersalignment.com

BELL MECHANICAL INC.
Joe Naboychik
P.O. Box 788
Clarkston, MI 48347
(248) 620-9845
www.bellmechanicalinc.com

BELLA COMMERCIAL CLEANING, LLC
Julie Cieslowski
6677 Andersonville Rd.
Clarkston, MI 48346
(248) 623-1187
www.bellacommercialcleaning.com 

BRAVO PAYMENT SYSTEMS
John Kassa
1259 Andover Dr.
Wixom, MI 48393
(248) 496-1180
www.bravopaymentsystems.com

CHANGING PLACES MOVING & SERVICES
Johnna Struck
4290 Hatchery Rd.
Waterford, MI 48329
(248) 674-3937
www.changingplacesmovers.com

CLARKSTON SCAMP
Wendy Clufetos
6389 Clarkston Rd.
Clarkston, MI 48346
(248) 623-8089
www.clarkstonscamp.com

COLOMBIERE RETREAT & CONFERENCE
CENTER
Janice Seeley
9075 Big Lake Rd.
Clarkston, MI 48442
(248) 620-2443
www.colombiere.com

CRANBERRY LAKE MHC*
Katie Stadler
9620 Highland Rd.
White Lake, MI 48386
(248) 698-1120
www.matrixmhc.com

DAVE SMITH - STATE FARM AGENT
Dave Smith
7217 Sashabaw Rd.
Clarkston, MI 48348
(248) 625-2414
www.calldavesmith.com

DEAN ELECTRIC
Kathryn McMurray
6805 Vernmoor
Troy, MI 48098
(248) 293-0307
www.deanelectricinc.com

DONELSON, JOHNS & EVANS FUNERAL HOME,
INC.
Michael A. Evans
5391 Highland Rd.
Waterford, MI 48327
(248) 673-1213
http://www.donelsonjohnsevans.com

DRAKE WOOD MANOR, INC.
Adrien Keys
4353 W. Walton Blvd.
Waterford, MI 48329
(248) 674-2658

DRAYTON PLAIN NATURE CENTER
Julie Day
2125 Denby Dr.
Waterford, MI 48329
(248) 884-4818
www.dpnaturecenter.org

EDGEWOOD COUNTRY CLUB*
Brian Bach
8399 Commerce Rd.
Commerce, MI 48382
(248) 363-7112
www.edgewoodcountryclub.org

EXPRESS INK AND TONER
Phyllis Solmen
5476 Dixie Hwy. Ste. C
Waterford, MI 48329
(248) 623-4465
www.expressinkandtoner.net

FITZPATRICK FINANCIAL SERVICES
James Fitzpatrick
4625 W. Walton Blvd.
Waterford, MI 48329
(248) 673-3578
www.ffstax.com

GREAT LAKE ACE HARDWARE DIXIE*
Erin Pilch
5060 Dixie Hwy.
Waterford, MI 48329
(248) 673-8877
greatlakeace.com

GREAT LAKES ACE HARDWARE*
Kathleen Teeples
8030 Cooley Lake Rd.
Waterford, MI 48386
(248) 673-8877
www.acohardware.com

GREAT LAKES ACE HARDWARE*
Larry Lucas
8030 Cooley Lake Rd.
White Lake, MI 48386
(248) 363-8334
www.greatlakesace.com

GREAT MIDWESTERN ANTIQUE EMPORIUM
Nancy Dangel
5233 Dixie Hwy.
Waterford, MI 48329
(248) 623-7460
www.gmwae.com

GRENNAN CONSTRUCTION
Fred Grennan
917 Orchard Lake Rd.
Pontiac, MI 48341
(248) 683-6066
www.grennanconstruction.com

HERSHEY, STEPHEN D.D.S., M.S.
4468 W. Walton Blvd. Ste. A
Waterford, MI 48329
(248) 674-5210
www.stephenhershey.com

HUTTENLOCHER GROUP
Dave Huttenlocher
1007 W. Huron St.
Waterford, MI 48328
(248) 681-2100
www.hgway.com

INTERNATIONAL BANCARD CORPORATION
Patrick Clavet
1239 Anderson Rd.
Clawson, MI 48017
(248) 766-1144
www.internationalBancard.com

KONA ICE OF GREATER BLOOMFIELD HILLS
Mark Hall
1562 Hunters Ridge Dr.
Bloomfield Hills, MI 48304
(248) 505-1836
https://www.facebook.com/
KonaIceOfCentralBloomfieldHills

KRANE HEATING & COOLING
Jeff & Amy Yacobelli
980 S. Cass Lake Rd.
Waterford, MI 48328
(248) 682-2600
www.kraneheating.com

LAKES COMMUNITY CREDIT UNION
Jim Boehler
P.O. Box 99
Lake Orion, MI 48361
(248) 814-4000
www.lakescommunitycu.org

LARRY'S MAINTENANCE, INC.
Larry Hershovitz
3683 Elizabeth Lake Rd.
Waterford, MI 48328
(248) 681-4034
www.larrysmaintenance.com

LIGHT GREEN WATER
Lee Wilson
3679 Highland Rd.
Waterford, MI 48328
(248) 681-0001
www.lightgreenwater.com

MAACO
Eric Gassenfeit
1250 Cesar E. Chavez Ave.
Pontiac, MI 48340
(248) 874-1700
www.maaco.com/pontiac

MARITIME TAX & ACCOUNTING, INC.
Curt Redinger
5824 Dixie Hwy.
Waterford, MI 48329
(248) 623-1900
www.maritimeincometax.com

MCDONALD'S
Peter & Nancy Donaghue
5854 Highland Rd.
Waterford, MI 48327
(248) 674-0937
www.mcdonalds.com

MOLD EXPERTS OF MICHIGAN
Suzanne Krygier
6650 Highland Rd. Ste. 308
Waterford, MI 48327
(248) 623-9900

OAKLAND AIR
David Lussier
6740 S. Service Dr.
Waterford, MI 48327
(248) 666-4300
www.oaklandair.com

OAKLAND COUNTY EXECUTIVE BUILDING
J. David VanderVeen
2100 Pontiac Lake Rd. Dept. 409
Waterford, MI 48328
(248) 858-0516
www.oakgov.com

OAKLAND COUNTY SPORTSMEN'S CLUB
Dan Stiff
4770 Waterford Rd.
Clarkston, MI 48346
(248) 623-0444
www.ocsclub.org

OAKLAND YARD ATHLETICS, LLC
Marty Greenspan
5328 Highland Rd.
Waterford, MI 48327
(248) 673-0100
www.oaklandyard.com

ORION FAMILY SPINAL CENTER*
Dr. Chris Bennett, DC
3385 Waldon Rd.
Orion, MI 48360
(248) 391-6101
http://orionfamilyspinalcenter.com

OVERHEAD DOORS & FIREPLACE
Tom Snyder
4680 Hatchery Rd.
Waterford, MI 48329
(248) 673-7555
www.overheaddoorandfireplace.com

PALM SPRINGS TANNING*
Cara Simms
5660 Dixie Hwy. Ste. 3
Waterford, MI 48239
(248) 929-1739

PARAGON CONCRETE CO.
Mark Danhausen
4389 Lessing Rd.
Waterford, MI 48329
(248) 623-0100
www.paragonconcrete.net

PEARLE VISION OF WATERFORD
Dr. Brad Goldberg
4470 Highland Rd.
Waterford, MI 48328
(248) 674-4065
www.pearlevision.com

PENTASTAR AVIATION
Danielle Tanner
7310 Highland Rd.
Waterford, MI 48328
(248) 666-3630
www.pentastaraviation.com

PHASE FOUR, RWS, LLC
Trish Wellman CFP
32003 Plymouth Rd.
Livonia, MI 48150
(248) 559-6980
www.benefits4chambermembers/waterford

PIXLEY & ELTON BLACK & SONS FUNERAL
HOMES
Tony Lauri
2904 Orchard Lake Rd.
Keego Harbor, MI 48320
(248) 682-0200
www.dignitymemorial.com/pixley-funeral-home-
godhardt-tomlinson

PONTIAC - WATERFORD ELKS 810
Sharon Taylor
1848 Colonial Village Way #1
Waterford, MI 48328
(248) 674-4356
http://www.elks810.com

RANDOLPH'S SALON
Scott & Mary Randolph
310 Town Center Dr. B103
White Lake, MI 48386
(248) 698-8888
www.randolphssalon.com

REBECCA SIMKINS PLLC*
Rebecca Simkins Nowak
5119 Highland Rd. #266
Waterford, MI 48327
(248) 622-4338

REPAIR PLUMBING CO., INC.
Fred Maitrott
7654 Maceday Lake Rd.
Waterford, MI 48329
(248) 625-0777
www.repairplumbingmi.com

SCOTT HUDSON DEVELOPMENTS
Scott Hudson
2981 Stephanie Ct.
Waterford, MI 48329
(248) 496-1822
www.scotthudsongreendevelopments.com

SCOTT LAKE BANQUET CENTER
Nancy Vachon
2100 Scott Lake Banquet Center
Waterford, MI 48328
(248) 673-9860
www.scottlakebanquet.com

SKULL ISLAND CAMP
Kathryn Chipman
2400 Gale Island
White Lake, MI 48386
(248) 789-2223
www.skullislandcamp.com

STEVENS VAN LINES
Brenda Baldwin
3663 Elizabeth Lake Rd.
Waterford, MI 48328
(248) 681-0600
www.stevensworldwide.com

THERMAL SHIELD WINDOWS
Fred Mekled
6000 Williams Lake Rd.
Waterford, MI 48329
(248) 623-6666
www.thermalshieldwindows.com

TOWN PLANNER COMMUNITY CALENDAR
Deb & Jay Gordinier
11632 Old Oaks Lane
Davisburg, MI 48350
(248) 620-5332
www.townplanner.com

TROPICAL SMOOTHIE CAFE
Brent St. Clair
340 Town Center Blvd.
White Lake, MI 48386
(248) 779-7925
www.tropicalsmoothiecafe.com

VINCELLI CONSTRUCTION & RESTORATIONS
Anthony Miller
9634 Buckingham
White Lake, MI 48386
(248) 425-3703
www.vincelliconstruction.com

VOLLRATH INSURANCE SERVICES, INC.
Fred Vollrath
4700 Dixie Hwy.
Waterford, MI 48329
(248) 673-1219
www.vollrathinsurance.com

WATERFALL JEWELERS
Chris Strong
5649 Dixie Hwy.
Waterford, MI 48329
(248) 623-9422
www.waterfalljewelers.com

WATERFORD COMMUNITY CHURCH
MaryJane Johns
3900 Airport Rd.
Waterford, MI 48329
(248) 623-1340
www.waterfordwired.org

WATERFORD TOWNSHIP PARKS & RECREATION
Alison Swanson
5200 Civic Center Dr.
Waterford, MI 48329
(248) 674-5441
www.waterfordmi.gov/parks

WATERFORD TOWNSHIP PUBLIC LIBRARY
Joan Rogers
5168 Civic Center Dr.
Waterford, MI 48329
(248) 618-7691
www.waterfordmi.gov/library

WATERFORD TOWNSHIP TREASURER
Margaret Birch
5200 Civic Center Dr.
Waterford, MI 48329
(248) 674-6217
www.twp.waterford.mi.us

WILTSE'S AUTO PAINT*
Reggie Wiltse
2618 Dixie Hwy.
Waterford, MI 48328
(248) 674-4177
www.wiltsesautopaint.com

WOOD FLOORS BY JESSE LLC
Jesse Paynter
8208 Rattalee Lake Rd.
Clarkston, MI 48348
(248) 563-2152
www.woodfloorsbyjesse.com

WORRY FREE TRANSPORTATION, INC.
Walt Stecker
3525 Elizabeth Lake Rd.
Waterford, MI 48328
(248) 481-8811
www.wft1.com

YOUNG LIVING ESSENTIAL OILS -
INDEPENDENT DISTRIBUTOR*
Tashena Gonzales
5614 Brunswick Blvd.
Waterford, MI 48327
(586) 942-3083
https://www.youngliving.com/
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MEMBERS IN THE NEWS continued...

Members of the Waterford Area Chamber of Commerce

are invited to submit nominations for these distinguished awards!

(See enclosed form or nominate online at www.waterfordchamber.org)

Awarded to an individual whose business or
organization is a Chamber member.

Criteria: Contributes their time and expertise to promote and

support both the business and community philosophy of the

greater Waterford area, with an emphasis on making Waterford

a better place to live, work and play.

Awarded to Chamber member
business/organization.

Criteria: Contributes to the well-being and development of the

Waterford business community,  supports projects and initiatives

which further the community as a whole.

2014

David Meyer

Coffee Break Services 

2015

Steve Fowler

Steve’s European Auto

2014

Michigan First

Mortgage

2015

ABC Harley

Davidson

2016
2016

BUSINESS PERSON OF THE YEAR AWARD BUSINESS OF THE YEAR AWARD

Theses awards are presented in partnership by the Waterford Area Chamber of Commerce and Waterford Township

at the Annual Business Recognition Breakfast. Mark your calendars for May 6 at Oakland Community College! 
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MEMBERS IN THE NEWS continued...

Clarkston State Bank Receives 
Federal Government’s Prestigious 

Preferred Lender Designation

Boozan Appointed
SBA Lending  Specialist

Clarkston State Bank has been granted the authority from the U.S.

Small Business Administration (SBA) to operate as a preferred

lender participant for its 7(a) Loan Program.

Clarkston State Bank is now considered an expert in SBA

regulations and guidelines and is granted the authority to act as a

direct agent of the federal agency. This designation also expedites

the approval process by the SBA, providing a substantial benefit

to potential clients. SBA loans are used for various purposes

including, but not limited to, a business acquisition or start up, the

purchase or renovation of real estate, leasehold improvements or

working capital.  The addition of this program to the bank’s lending

options broadens the scope of potential clients.

“This designation recognizes the SBA’s confidence in our ability

and our lending practices,” said J. Grant Smith, Clarkston State

Bank President and CEO.  “These loans will enhance our lending

platform by providing financing solutions for small business

customers in an expedited process to meet their business needs.”  

In addition to the designation, Barry Boozan also has returned to

Clarkston State Bank being appointed the bank’s SBA Lending

Specialist through its commercial lending department.  Boozan will

be assisting business owners achieve their financing needs with

loans backed by the SBA.  Clarkston State Bank opened in

January 1999 and operates two branches in Clarkston and

Waterford, Michigan. 
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MEMBERS IN THE NEWS continued...

Atchoo Medical Practice / Dr. Faris Atchoo
4515 Highland Rd. • Waterford, MI 48328 • (248) 842-5207

www.dratchoo.com

Regency at Waterford
1901 N. Telegraph Rd. • Waterford, MI 48328 • (248) 836-1000

www.cienahealthcare.com

Ribbon Cuttings/grand openings

Congratulations!
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MEMBERS IN THE NEWS continued...

Edward Jones Named the Highest-Ranking 
Financial-Services Firm on Forbes Magazine's

"America's Best Employers 2015" List

In its first-ever ranking of best employers, Forbes magazine rated

Edward Jones the highest-ranking financial-services firm out of the

list of 500 companies spanning 27 industries in the magazine's

"America's Best Employers 2015" edition, according to Hilary Renno,

Edward Jones Advisor in Clarkston. The firm's overall ranking was

No. 24 out of the 500 companies on the list.

More than 20,000 American workers at 3,500 large companies and

non-profit institutions were polled online and asked how likely they

would recommend their employers to others and how likely they

would recommend other employers within their industries.

"We are proud of our associates and honored that their feedback

has ranked us on the Forbes list of 500 best employers as highest

among financial services firms," said Edward Jones Managing

Partner, Jim Weddle. "Edward Jones strives to be a best place for

our associates to work and for our clients to receive help

accomplishing their life-long financial goals. Our work is extremely

satisfying - working together in partnership to make a difference to

our clients and each other."

This is the second prestigious ranking Edward Jones recently

received. Earlier in March, FORTUNE magazine named the firm No.

6 on its "100 Best Companies to Work For 2015" list. That was

Edward Jones' 16th appearance on the list.

Edward Jones also appears on Forbes magazine's largest private

companies list, which is based on net revenues. The firm ranked No.

65 with, at the time of the ranking in 2014, $5.72 billion in net

revenue. Today, the firm's net revenues are $6.3 billion.

Edward Jones, a Fortune 500 company, provides financial services

for individual investors in the United States and, through its affiliate,

in Canada. Every aspect of the firm's business, from the types of

investment options offered to the location of branch offices, is

designed to cater to individual investors in the communities in which

they live and work. The firm's 14,000-plus financial advisors work

directly with nearly 7 million clients. Edward Jones, which ranked No.

10 on FORTUNE magazine's 100 Best Companies to Work For in

2016, is headquartered in St. Louis. The Edward Jones website is

located at www.edwardjones.com, and its recruiting website is

www.careers.edwardjones.com. Member SIPC.

Hilary Renno, Financial Advisor for Edward Jones is located at
7172 Gateway Dr. in Clarkston. Contact her office at
248-629-4950 or email hilary.renno@edwardjones.com

Waterford Township Announces New Police Chief

Gary Wall, Waterford Township Supervisor,
recently announced the name of the
township’s new police chief. 

Supervisor Wall selected Scott Underwood, a
retired Captain from the City of Warren Police
Department, to serve Waterford as its 9th

Police Chief in the Department’s history. Mr. Underwood has a
long and distinguished career in which he achieved the rank of
Captain before retiring from the Warren Police Department in
2010.  Since then he has worked in high-end security protection
in the private sector.  He comes highly recommended including
Oakland County Commissioner, Bill Dwyer, the former Police
Chief in Farmington Hills and Police Commissioner in Warren, and
the present Warren Police Commissioner, Jere Green.

Deputy Chief Jeff James has been the acting Police Chief for
Waterford since September 25, 2014. “He has done an
outstanding job of leading the Waterford Police Department
personnel,” says Supervisor Wall, “Who together have helped
make Waterford the 5th safest large (50,000+) community in the
State of Michigan. With nearly 29 years serving Waterford
Township, Deputy Chief James plans to retire later this year.”  

The role of Police Chief is a critical position in our Township.  We
are pleased to have a top-notch law enforcement professional
like Scott Underwood join our already outstanding Police
Department. “As Township Supervisor,” says Gary, “I’m truly
excited about the future of not only our police department, but
the entire Township as a whole.  I am committed to our local
police department and moving forward.  We just keep getting
better and will continue to do so.”
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Message from the President...

– Return Service Request –

In this day and age, understanding the important

components of outstanding customer service

makes you a better business.

First, you must offer high-quality products or

services. As a consumer, you don’t want to buy

mediocre goods, and your customers don’t

either. Second, stellar service is important. If

you do a poor job of delivering products or services, customers

will not care how good the products are, they appreciate

attention. Third, time is not on your side. Many consumers are

impatient, and this hasn’t improved with the Internet. If your

business can’t deliver products in a timely manner, customers will

move on. Lastly, be prepared for things to go wrong. Have a

process in place to deal with issues before they arise. Fuss over

customers. Why? Because when you genuinely—that’s the key

word—fuss over a distraught customer, they tend to self-diffuse,

and then resolving the issue becomes much easier.

The secret to a loyal customer base is no secret at all: outstanding

customer service will bring them back every time.

Amy Vernon, Le’Flair Decorating & Staging

President


