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Coming soon!
Watch your mailboxes for our brand
new 2017 Business
Directory/Community Profile!
The directory is a benefit of your
Chamber investment and
distributed throughout Waterford
Township and nearby communities.
This resourceful directory includes a
buyers guide and alphabetical
listing of our members as well as
valuable information about our town
for residents, visitors and
businesses.
Chamber of Commerce
Government
Local Products & Services
Education
Health Care
Map
Recreation
Numbers at a Glance
Our thanks to all of our members
who continue to understand and
support our mission to promote and
grow our local economy!

January Perking UP - ATD Solutions/IGD Solutions
The Chamber kicked off their
first 2017 networking event at
the beautiful offices of ATD
Solutions and IGD Solutions!
Our thanks to Jackie Kopp,
Steve Hyer and their talented
Anthony Angel-IGD Business Development,
for their wonderful
Mary Hubble - Project Mgr., Steve Hyer -Presi- team
dent IGD Solutions, William Evans - VP IGD So- hospitality. Chamber members
lutions, Jackie Kopp - Partner ATD Solutions,
Alese Hardy - Business Development, David Dill enjoyed quality time sharing
- Bookkeeper
their needs, wants and goals for
a prosperous new year.
ATD and IGD are two perfect businesses to help you with your
2017 goals and business development. IGD Solutions Corp. is a
full service website application design and development
company. Their clients love dealing with them because they
speak plain English and not geek speak. IGD can help you gain

more credibility, get more leads online, sell products or services
online, or just showcase your offerings. They work with small and
midsized businesses and also non-profit organizations. The first
step is a complimentary consultation where they can learn about
your goals and formulate an itemized proposal to help you
achieve those goals.
Tax season is upon us. They experts ot ATD Solutions have over
25 years of accounting experience, innovative business and
accounting consulting, and outstanding QuickBooks knowledge.
ATD Solutions - Attention to Detail QuickBooks Consulting - can
review your books, provide an assessment and perform the cleanup work as well. Save time and tax dollars with their proven
process. ATD supports all versions of QuickBooks. Located at
6521 Citation Dr. Contact ATD Solutions today at 248-620-1177
and IGD Solutions at 248-625-0817.
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2017 Perking Up
Schedule of Events
8 - 9 a.m.
Feb. 7, 2017

Express Weight Loss & Wellness
6647 Dixie Hwy. - Clarkston

Mar. 7, 2017

Waterford Rotary Club & Metro
North Federal Credit Union
4594 Pontiac Lake Rd.

President

David Meyer

4703 Elizabeth Lake Rd.
Waterford, MI 48327

Coffee Break Services, Inc.

April 4, 2017

New Wine Fellowship
2671 Williams Lake Rd.

May 2, 2017

Waterford Parks & Recreation
Hess Hathaway Park Community
Room 825 / S. Williams Lake Rd.

Vice President

Your neighborhood tavern
“it’s on the corner”

Hilary Renno
Edward Jones

Treasurer

Kris Miller
McLaren Oakland

June 6, 2017

Stars & Stripes Gymnastics
4630 White Lake Rd. – Join with
Clarkston (Hosted by Town
Planner Community Calendar)

Secretary

Andrew Rogers
Midwest Computer Services

July 11, 2017

Great Lakes Ace Hardware
5070 Highland Rd.

Aug. 1, 2017

Randolph’s Salon
310 Town Center Dr., Ste B103
White Lake

Sept. 12, 2017

Monster Box Theatre
2529 Elizabeth Lk Rd.

Oct. 3, 2017

Birmingham Bloomfield CU
6375 Highland Rd.

Nov. 7, 2017

Lunghamer Buick GMC
5825 Highland Rd.

Dec. 5, 2017

Chela Yoga
7631 Highland Rd.

Past President

Amy Vernon
Lé Flair Decorating & Staging

DIRECTORS
Jackie Kopp
ATD Solutions, LLC

Suzette Hallmann
Hallmann Advisor,
CPA’s, PC

Dr. Adam Apfelblat
Michigan Chiropractic
Specialists of Waterford P.C.

Warm up with us at the tavern!

Networking, appetizers & cash bar.

February 16, 2017
5 - 7 p.m.
Bring a guest on us

Expo Success Workshop

February 2, 2017
8-9:30 a.m.
Waterford Fire Department
Training Room • 2495 Crescent Lake Rd.

Richard Coatta
RC Golf Lessons

Jennifer Hill

RIBBON CUTTINGS

Secrest Wardle

Dave Smith

February 1 - 12:00 p.m.
Media Network of Waterford
1151 Scott Lake Rd.

State of the Township Breakfast
February 15

February 23 - 12:00 p.m.
Avon Beauty Center
Waterford, LLC.
4670 W. Walton Blvd.

Overtyme Fireside Lounge

7:30 - 9 a.m.

State Farm

Rhonda Lessel
Waterford School District

Margaret Birch

4724 Dixie Hwy

LIVE

WORK

PLAY

Waterford Township
Treasurer

Marie Hauswirth
Executive Director
WACC

WACC

Monthly Meeting
& Networking

OAKLAND COUNTY
INTERNATIONAL
AIRPORT
YOUNG PROFESSIONALS NETWORK
6500 Patterson Parkway
February 8, 2017 / 10-11 a.m.

Thursday, March 23, 2017
5 - 8 p.m.
Waterford Mott High School
1151 Scott Lake Rd.

Waterford Area Chamber of Commerce
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Members in the News
Waterford Insurance Gearing Up for this
Year’s Community Garden!
Spring of 2016 was a bit of a struggle for efforts
in Waterford Insurance’s community garden.
The weed control product ended up
contaminating the first round of plants in the
garden, and because of that they decided it
best to allow the soil to lay fallow for a full season.
In spite of this setback and with the help of
their neighbors, Terry Delcamp at Pontiac
Mailing, Penzien Farm of Imlay City, an
Anonymous Cash Donor, and of course
the dedicated staff at Berkfield & Co., they
were able to deliver 8,836.20 pounds of
fresh vegetables to Open Door Outreach Center in Waterford!
Many struggling local families enjoyed healthier meals as a direct
result of this initiative.
Recognizing the human dignity of all persons, Open Door Outreach
Center's primary mission, in the spirit of interfaith charity, is to
provide emergency services (food, clothing and referral information)
to families in need. Open Door is dependent on generous, ongoing support and funding from individuals, local businesses,
corporations, religious, and civic organizations.
This spring, which is around the corner, Waterford Insurance is
planning on rearranging areas of the garden. If this sounds like a
community outreach project you would like to be involved in, they
are looking for donations of time, money, and materials to build
raised beds sometime in April.
Remember — all food grown goes directly to Open Door
Outreach Center in Waterford.
Any questions you may have for
involvement or to volunteer please
contact Richard Berkfield at
rberkfield@berkfield.com or 248682-0044 ext. 210.

Tashena Gonzales, Owner of Young Living
Essentials, Celebrates Anniversary
Tashena Gonzales is celebrating her two year
anniversary in business with Young Living
Essential Oil. Tashena has been a resident of
Waterford Twp. for over eight years. In 2012,
Tashena found herself suffering from many
major chronic illnesses. In addition, her job
duties had changed adding a significant
amount of stress to her life and aggravating
her conditions.
In the summer of 2014 she decided to make lifestyle changes. She
had always been pretty active and grew up with healthy habits of
eating balanced meals, no fast food, minimal pop and candy and
even a few essential oils here and there. But the best way to
describe her was from an online Intranet forum she found at work,
a “healthy wannabe.” She started with small things, like making her
own salad dressing to reduce preservatives and incorporating
greener and more organic products in her life. Tashena is still making
the necessary changes to lead a toxic-free healthy lifestyle.
Young Living entered into her life in early 2015 and it was a perfect
fit! Now, two years later she has helped 200+ people get started
with products so they can have the same results. Most people are
over-medicated, without energy, and unknowingly exposing
themselves to toxins in their home. They don’t even know there is
a better way! Tashena’s passion is to help others feel alive, vibrant
and fit everyday through natural alternatives.
“The most important part is Young Living has the best, and what
has been for me, the most effective supplements out there,” says
Tashena. These products are only one piece, of course, towards
healthy living but they are powerful tools. “I’m definitely helping with
the mission to get these in every home and every business,” says
Tashena. Young Living has over 400+ products to touch every
aspect of healthy living.
Tashena offers free educational classes about the product lines. She
also offers what she refers to as “test drives.” Diffusers are available
to sample for a week in your office or home. “You will feel the
energizing effects of oils in the morning and the relaxing effects of
the oils at the end of a work day,” says Tashena. She also conducts
free home parties.
For additional information about Young Living essentials email
Tashena at sweet_canela1@yahoo.com or call 586-942-3083.
Orders can be placed anytime at
http://www.vidActiva.life. Be sure to
check out and like the Young Living
Facebook
page
dedicated
to
healthy
leaving
at
https://www.facebook.com/VidActiva.life/
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MEMBERS IN THE NEWS continued...

Reap the Benefits of Your Expo Experience
Visibility - Branding - Networking - Leads
ASK the EXPERT
I have been thinking about owning my own business.
I have some great ideas, about $75,000 in liquid cash,
and am approved for financing. Which would be best:
buying a franchise, or starting my own business?
Whether you’re looking to be your own boss or supplement
your current income, there are many well known advantages
that make franchising such an attractive business ownership
option.
Risk mitigation is one of the biggest advantages. While
franchise businesses have a very high rate of success,
starting a brand new business is very risky – most studies
show that more than 90 percent of self started businesses
fail within three years.
The primary reason the failure rate is so high among startup
businesses is due to the steep learning curve involved with
starting a business that doesn’t have an existing blueprint.
Franchises have already been through the trial and error
necessary to establish the most effective product and
marketing mix, and they have trusted names that resonate
with the public.
It is also prudent to buy a franchise because the investment
can be thoroughly researched before any significant
investments are made, which isn’t always the case with new
business startups. No matter how much research you do, it
can be very difficult to get a handle on all aspects of the new
business. With a franchise, the franchisor has the
information and numbers down to a science and can
provide a wealth of information.
As a business owner, and experienced franchisee, FranNet
can help you make the most informed decisions about
franchising and business ownership. We work with you
step-by-step to find the franchise opportunity that is RIGHT
for you. Our services are NO COST, NO OBLIGATION.
Oakland County's local FranNet consultant, Linda
Belford, can be contacted directly through at
lbelford@frannet.com or 810-423-3956.

With so many interactions now
happening in the digital world
through social media and virtual
business, the opportunity to meet
with and showcase your services to prospective clients should be
viewed as a distinct marketing advantage.
The WACC Expo will provide the opportunity to meet new faces
and open your business to new markets. One of the major benefits
in a locally based expo is the opportunity to interact with other
business professionals in the same geographic area as you are, as
well as consumers. Although social media has revolutionized how
we interact, nothing beats the opportunity to market your business
face-to-face and gain qualified leads.
This year we have earmarked “special time” for vendors to network
with other vendors before the doors open to the general public.
This is a great opportunity for some excellent B to B networking,
yet ample time for the business to consumer platform as well.
Here are a few brief tips to increase your level of success. Please
consider attending our Expo workshop and prepare for your expo
experience.
1. Define your goals and show an action plan. Be realistic in your show
goals.
2. Pre-show promotion - Believe it or not, 75% of attendees know which
booths they’re visiting before they even get to the show. One of the top
reasons is “pre-show” promotion - an exhibitor invited me. Invite your
customers, prospects, hand out tickets, use social media, offer show
“specials.”
3. On-site Execution - Make a powerful first impression. Make sure your
staff measures up. Attendees will remember people in your booth more
than the booth themselves. Personnel should be approachable,
hospitable and completely knowledgeable about your products and
solutions. They should have the ability to qualify leads and a process
in which to track them.
4. Bring equipment/demonstrations - Make them stop! It’s not about
distributing as much material as possible. Those aren’t the folks your
necessary looking for anyways. Create inexpensive sales pieces.
Qualify who gets promotional items and handouts.
5. Walking billboards - Attendees are there to see you, so make it easy to
find you. Consider logo shirts, jackets, staff badges, etc. Take this
moment to brand yourself and your company.
6. Follow-UP! Did you know that 90% of trade show leads don’t receive
any follow-up communication. Out of sight-out of mind. All of your preshow and on-site efforts won’t convert to a sale if you don’t follow up.

Waterford Area Chamber of Commerce
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MEMBERS IN THE NEWS continued...

HOMEOWNERS – WANT
SOME EXTRA $$$’s IN
YOUR POCKET?
Have you heard about the State of Michigan
transfer tax refund?
If you sold a home in the past three years,
the state could owe you money! A bill that
went into effect in December 2015 makes it
easier to get back the money you paid on your state transfer tax,
which could mean hundreds or even thousands of dollars back in
your wallet.
HOW DO YOU QUALIFY?
If you sold a home within the last three years and your SEV (state
equalized value) at the time of sale was lower or equal to the SEV
when you purchased it, and claimed it as your personal residence,
you may qualify.
If that is the case, you don’t have to pay the state transfer tax and
sellers who did can get that money back. You can get your SEV
numbers from your real estate agent, title agent or contact your
local municipality.

We Accept New Patients!

Transfer tax is .0075 of the sales price. You can do the math to
figure out how much you could get back. For example, on a
$200,000 home, you could be due a refund of $1500!
To get the refund, all you need to do is fill out a single-page State
of Michigan form, provide proof of your sale and send it in. While
you’re filling out the form, enter the letter ‘U’ under the exemption
section to take advantage of the refund.
It’s very easy. It takes a little bit of digging and contacting the right
people, but it’s not a lot of time invested to get some great money
back. It could take up to six weeks or more for people to receive
your refund, but well worth the wait!
The online form can be accessed on the State of Michigan website
at: https://www.michigan.gov/documents/2796f7_2601_7.pdf

Additional questions? Contact Linda Wells, Re/max Eclipse
Phone: (248) 561-9433
Linda.Wells.Sells@gmail.com
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NEW AND RENEWING MEMBERS
We appreciate your generous support!
Please do business with fellow chamber members
when looking for products and services.
A & Z COMMERCIAL ROOFING
Angelo Zerbo
24156 Haggerty Rd.
Farmington Hills, MI 48335
(248) 395-7300
www.azcommercialroofing.com
ABC HARLEY-DAVIDSON
Tamara Tressler
4405 Highland Rd.
Waterford, MI 48328
(248) 674-3175
www.abcharleydavidson.com

BIRMINGHAM BLOOMFIELD
CREDIT UNION
Barbara Liford-Magyar
6375 Highland Rd.
Waterford, MI 48327
(248) 683-2920
www.bbcu.org
BUFFALO WILD WINGS
Tom Parsons
5223 Highland Rd.
Waterford, MI 48327
(248) 674-9464
www.buffalowildwings.com

DAVE'S ELECTRIC SERVICES
Dave Woodward
6650 Highland Rd., Ste. 315
Waterford, MI 48327
(248) 618-6900
www.daveselectric.com

GREAT LAKES ACE HARDWARE
Kathleen Teeples
8030 Cooley Lake Rd.
White Lake, MI 48386
(248) 363-8334
www.greatlakeace.com

EDWARD JONES INVESTMENTS
Hilary Renno
7172 Gateway Park Dr.
Clarkston, MI 48346
(248) 620-4950
www.edwardjones.com

GREAT LAKES ACE HARDWARE
Larry Lucas
5070 Highland Rd.
Waterford, MI 48327
(248) 674-3168
www.greatlakesace.com

EXCLUSIVELY CATS
VETERINARY HOSPITAL
Dr. Steven Bailey
6650 Highland Rd., Ste. 116
Waterford, MI 48327
(248) 666-5287
www.ecats.vet

HENDERSON GLASS
Jennifer Boggs
6215 Highland Rd.
Waterford, MI 48327
(248) 666-1690
www.hendersonglass.com

ADVANCE PACKAGING
TECHNOLOGIES
Rob Cohen
5720 Williams Lake Rd.
Waterford, MI 48329
(248) 674-3126
www.advancepac.com

COFFEE BREAK SERVICE, INC.
David Meyer
2256 Dixie Hwy.
Waterford, MI 48328
(248) 332-6333
www.coffeebreakinc.com

ALL SAINTS CEMETERY
THE PRESERVE
Russ Burns
4401 Nelsey Rd.
Waterford, MI 48329
(248) 623-9633
www.mtelliott.com/allsaints

COLDWELL BANKER WEIR
MANUEL
Bill Clark
7151 N. Main St.
Clarkston, MI 48346
(248) 625-1000
www.cbwm.com

AMERICAN TRAILER MART, INC.
Dave Orr
3225 W. Huron
Waterford, MI 48328
(248) 738-1600
www.americantrailermart.com

COMPLETE INSURANCE
John Linemeyer
1717 Cass Lake Rd.
Keego Harbor, MI 48320
(248) 682-1510
www.completeins.com

FENNER MELSTROM &
DOOLING, PLC
James W McIntyre, CPA
355 S. Old Woodward, Ste. 200
Birmingham, MI 48009
(248) 258-8900
www.fmdcpas.com

HUNTINGTON BANK
Angela Banister
4396 Highland Rd.
Waterford, MI 48328
(248) 681-4830
www.huntington.com

ANTINA PROMOTIONS
Christina Concord
900 Wilshire Dr., Ste. 202
Troy, MI 48084
(248) 254-3845
www.antinapromo.com

CONNECTIONS BUSINESS
SERVICES
Lisa Rochford
Waterford, MI 48329
(248) 766-3962
www.connectionsbusinessservices.
net

FOUNTAINS GOLF AND
BANQUET CENTER
Al Kuhn
6060 Maybee Rd.
Clarkston, MI 48346
(248) 625-3731
www.golfthefountains.com

IGD SOLUTIONS CORP.
Stephen Hyer
6521 Citation Dr., Ste. 200
Clarkston, MI 48346
(248) 625-0817
www.igdsolutions.com

CORPORATE EAGLE
MANAGEMENT SERVICES
Rick Nini*
6320 Highland Rd.
Waterford, MI 48327
(248) 461-9000
www.corporateeagle.com

FRANCHI, R.D., CPA
RON FRANCHI, CPA
5330 Highland Rd.
Waterford, MI 48327
(248) 674-0341
www.rdfcpa.com

ARTBOX CONCEPTS, INC.
Joe Chase
5085 Williams Lake Rd., Ste. B
Waterford, MI 48329
(248) 461-2555
www.artboxconcepts.com
BERKLEY APPLIANCE PARTS &
SERVICES
Jim Thienel
923 East 11 Mile
Royal Oak, MI 48067
(248) 548-5029
www.berkleyappliance.com

COSTCO WHOLESALE
Ginny Hechinger
400 Brown Rd.
Auburn Hills, MI 48326
(248) 648-0020
www.costco.com

EYE CONTACT VISION CENTER
Wayne G Wilde, O.D.
7074 Highland Rd., Ste. A
Waterford, MI 48327
(248) 698-2000
www.drwaynewilde.com

GREAT LAKE ACE HARDWARE
DIXIE
Erin Pilch
5060 Dixie Hwy.
Waterford, MI 48329
(248) 673-8877
www.greatlakeace.com

HOLLOWAY'S ISSHIN-RYU
KARATE
Daniel Holloway
3833 Elizabeth Lake Rd.
Waterford, MI 48328
(248) 505-4698
www.hollowaysisshinryu.com

KATHERINE'S CATERING
Jennifer Francis
359 Metty Dr., Ste. 4
Ann Arbor, MI 48103
(248) 242-4207
www.katherines.com
LITTLE GUY BREWING
COMPANY LLC
Todd Parker*
3645 Highland Rd.
Waterford, MI 48328
(248) 568-1063
www.littleguybrewing.com

Waterford Area Chamber of Commerce
LONG DISTANCE
CONSOLIDATED BILLING
CO.
Jan Lowe
4010 W. Walton Blvd., Ste B
Waterford, MI 48329
(248) 618-9989
www.ldcb.com
LOTUS ELECTRIC, INC.
Ronald Gobler
2469 Airport Rd.
Waterford, MI 48327
(248) 673-7600
www.wolverinewater.com
LUNGHAMER BUICK
GMC
Dave Snelling
5825 Highland Rd.
Waterford, MI 48327
(248) 461-1000
www.lunghamer.com
MARC DUTTON
IRRIGATION, INC.
Marc Dutton
4720 Hatchery Rd.
Waterford, MI 48329
(248) 674-4470
www.marcduttonirrigation.com
MEDIA NETWORK OF
WATERFORD
Joshua Bowren
1151 Scott Lake Rd.
Waterford, MI 48328
(248) 682-0401
www.medianetworkofwater
ford.org
MERIT DENTAL
Melody Smiley
4189 Highland Rd.
Waterford, MI 48328
(248) 682-9653
https://mymeritdental.com
METRO TOWING
Larry Balone
6158 Delfield Dr., Ste. A
Waterford, MI 48329
(248) 623-1010
www.metrotowingmi.com
MICHIGAN FIRST
MORTGAGE
Brian Seibert
6501 Highland Rd.
Waterford, MI 48327
(248) 666-2700
www.michiganfirstmortgage.
com
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MICHIGAN MOTOR
EXCHANGE
Chris Navarre
6497 Highland Rd., Ste. B
Waterford, MI 48327
(248) 666-0395
www.michmo.com

ONE WORLD BUSINESS
FINANCE - MICHIGAN
Linda Jolicoeur
7720 Highland Rd.
Waterford, MI 48327
(248) 419-1064
www.oneworldmichigan.com

MIRIAM'S WATCH
David & Leah Meyer
2256 Dixie Hwy.
Waterford, MI 48328
(248) 752-8729
www.miriamswatch.org

PAYCHEX
Nicole Blizinski
29065 Cabot
Novi, MI 48377
(248) 488-1100
www.paychex.com

MJR WATERFORD
DIGITAL CINEMA 16
Robin Hansen
7501 Highland Rd.
Waterford, MI 48327
(248) 666-7900
www.mjrtheatres.com

PEARLE VISION OF
WATERFORD
Dr. Brad Goldberg
4470 Highland Rd.
Waterford, MI 48328
(248) 674-4065
www.pearlevision.com

NATIONAL CIVILITY
CENTER
Kent Roberts
6790 Desmond
Waterford, MI 48329
(248) 891-0640
www.civilitycenter.org

PERRY'S TENTS &
EVENTS
Stan Perry
550 S. Telegraph Rd.
Pontiac, MI 48341
(248) 338-8810
www.perrystentsandevents.
com

NEW GATEWAYS, INC.
Lynn Maginity
5195 Pontiac Lake Rd.
Waterford, MI 48327
(248) 538-7830
www.newgateways.net
OAKDALE ACADEMY
Mike Sias
3200 Beacham Dr.
Waterford, MI 48329
(248) 333-4309
www.oakdaleacademy.com
OAKLAND COUNTY
BOARD OF
COMMISSIONERS DISTRICT 4
Tom Middleton
1200 N. Telegraph Rd.
County Service Center
Bldg. 12 E
Pontiac, MI 48341
(248) 620-6551
www.oakgov.com/boc
OAKLAND COUNTY
INTERNATIONAL
AIRPORT
Karl W Randall
6500 Patterson Pkwy.
Waterford, MI 48327
(248) 666-3900
www.oakgov.com/aviation

RAM INSURANCE &
FINANCIAL SERVICES
Brenda Oldham
141 N. Milford Rd.,
Ste. 201
Highland, MI 48357
(248) 714-5102
www.ramfinancialservices.com
RANDOLPH'S SALON
Mary Randolph
310 Town Center Dr.,
Ste. B103
White Lake, MI 48386
(248) 698-8888
www.randolphssalon.com
REAL ESTATE ONE
Gina Meese-Lyons
8430 Richardson Rd.
Commerce, MI 48382
(248) 931-2229
http://ginameeselyons.reale
stateone.com
ROOFING SOLUTIONS
LLC
Tren Hundley*
2489 Airport Rd.
Waterford, MI 48327
(248) 599-9637
RYBAK AND

ASSOCIATES
Jason Rybak*
5330 Highland Rd.
Waterford, MI 48327
(248) 674-0341

Stacey Manzanares
7544 Highland Rd.
Waterford, MI 48327
(248) 666-9929
www.danceplaceltd.com

S & B PLUMBING SEWER
SERVICES
Stanley Moore
3955 Airport Rd.
Waterford, MI 48329
(248) 623-8888

THE MILNER AGENCY FARM BUREAU
INSURANCE
Tyler & Keri Milner
3756 Sahabaw Rd.
Waterford, MI 48329
(248) 599-3135
www.themilneragency.com

SAFETY TECHNOLOGY
INTERNATIONAL
Margie Gobler
2306 Airport Rd.
Waterford, MI 48327
(248) 673-9898
www.sti-usa.com/wacc12
SCHRAM AUTO PARTS
Tom Schram
2549 Dixie Hwy.
Waterford, MI 48328
(248) 673-5700
www.schramauto.com
SERVICE HEATING &
PLUMBING CORP.
Gerald McClelland
1121 Tee Cee Dr.
Waterford, MI 48328
(248) 673-7900
SHARK CLUB
Boomer Ulman
6665 Highland Rd.
Waterford, MI 48327
(248) 666-4161
www.sharkclubwaterford.com
STARLIGHT THEATER/
OAKLAND THEATRE
ARTS GUILD
Thomas Logan
7370 Highland Rd.
Waterford, MI 48327
(248) 886-8880
www.starlighttheater.net

TRUDEAU & ASSOCIATES
Renee Trudeau & Kyle
Derosia*
30078 Schoenherr Rd.,
Ste. 200
Warren, MI 48088
(586) 295-2130
www.trudeauassociates.com
WATERFORD FAMILY
PHYSICIANS, P.C.
Ruth A. Larr
6620 Highland Rd., Ste.101
Waterford, MI 48327
(248) 666-9332
www.waterfordfp.com
WATERFORD SENIOR
CENTER
Mary Hyde
3621 Pontiac Lake Rd.
Waterford, MI 48328
(248) 682-9450
www.waterford.k12.mi.us/p
ages/51377/waterfordsenior-center
WATERFORD TOWNSHIP
POLICE DEPARTMENT
Chief Scott Underwood
5150 Civic Center Dr.
Waterford, MI 48329
(248) 674-0351
www.waterfordmi.gov

STEVENS VAN LINES
Brenda Baldwin
3663 Elizabeth Lake Rd.
Waterford, MI 48328
(248) 681-0600
www.stevensworldwide.com
STUDIO 8 FITNESS
Donna Tomassi
3549 Airport Rd., Ste. 104
Waterford, MI 48329
(248) 321-6324
www.studio8fitnessmi.com
THE DANCE PLACE LTD

* Indicates new
member of the
Waterford Area
Chamber of
Commerce
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Five Reasons to Cultivate a Flexible
Company Culture
Everyone wants to achieve balance
between their professional and
personal lives. And with work-life
balance topping the priority list for
many of today’s most qualified
professionals and most promising
graduates, companies that take the
lead in providing flexibility, offering family-oriented benefits and
demonstrating their respect for outside demands on employees’
time will have an edge when it comes to attracting and retaining top
talent. Here are just a few compelling reasons small business
owners should cultivate a supportive, family-friendly culture in the
workplace.
Employee Satisfaction Contributes to Loyalty
Employees with higher levels of job satisfaction tend to remain loyal
to the companies that provide them with balance. Satisfied employees
also tend to be more productive and efficient, and they often work
harder and are willing to go the extra mile when needed.
In other words, if you give your team the flexibility to work the way
they need to, when they need to (to the extent possible), you’ll find
that they feel more supported and eagerly chip in during crunch
times. When you’re working with a lean team, this flexibility is often
critical when project deadlines are looming and you need all hands
on deck.
Turnover is Costly
When employees fail to find balance between work and home life,
they may seek other opportunities in order to gain more balance in
their lives. If your employees are looking elsewhere to find balance,
your turnover rates will increase – and that’s a costly problem,
particularly for small businesses with limited budgets. When valued
employees leave, you’ll need to commit both time and resources
to attracting qualified replacements and training new talent who are
motivated, loyal, and interested in growing with your company. It’s
far more cost-effective to retain valued team members than it is to
continue the cycle of hiring and training new employees.
Flexibility in Times of Crisis Enables Employees to Remain
Productive
If you know a team member is struggling with personal issues,
offering flexibility to adjust their work schedule or work remotely if
possible, even temporarily, can enable those employees to remain
productive despite dealing with issues outside the office.
Alternatively, forcing employees to stick to rigid schedules that don’t
work for them will only contribute to their stress and ultimately
impact the quality of their work.
Dissatisfied
Satisfaction

Employees

Trickles

Down

to

Customer

Often employers work under the assumption that even if employees
are stressed out and unhappy, they will continue to do their part to
produce quality work and promote customer satisfaction. But the
truth is dissatisfaction within teams contributes to customer discord,
as well.
Think about the experience a customer may have calling your
company with a concern and reaching a stressed, unhappy team
member who is struggling to stay motivated – and conversely, how

that experience may differ should the same customer reach a team
member who is fulfilled, feels balanced and supported in the
workplace, and enjoys their job.
Employees Value Work-Life Balance as a Benefit
Today’s employees aren’t motivated solely by financial rewards;
many non-monetary motivators play a role in job satisfaction, loyalty,
and performance. In fact, millennials – currently a coveted talent
pool by many employers – place high value on the ability to balance
their professional and personal lives, and they make career
decisions based on their ability to achieve this balance including
how it might affect their overall health.
That means you could lose potential talent to your competitors if
your policies are rigid and unforgiving for employees who have
needs outside the office. For small business owners who aren’t able
to offer the same top-tier benefits packages major enterprises
provide employees, these non-monetary incentives are one of the
most effective ways to compete with your larger competitors when
it comes to recruitment and retention.
Some professionals even place greater value on non-monetary
benefits such as work-life balance or flexible working arrangements
than they do on pay. By providing a combination of monetary and
non-monetary incentives, attracting and retaining today’s top talent
is far more achievable.

Guest articles provided by: James Mitchell
Internsolutions.net
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Ambassador of the Month
Suzette Hallmann has always had an
appreciation and love for the Waterford and
Clarkston areas. She grew up on Lake
Oakland and still resides on the same lake
with her husband, Bill, and their two children.
Their CPA firm, William Hallmann CPA, P.C.
& Financial, was established in 1992 and has
been providing professional services to
individuals and businesses of all sizes. The seasoned staff has
years of experience and are very knowledgeable. They give you
the direct hands-on service you deserve and would expect. The
integrity of this firm is held to the highest levels of quality so we
can assist our clients and friends in their successful endeavors.
"We strive to improve your tax position, business structure,
benefit packages, acquisition potential and so much more," says
Suzette. "Whether you need consultation and preparation on
taxes, business accounting, payroll, QuickBooks, bookkeeping
or financial advice we can successfully accomplish this for you."
Call Hallman Advisors today at 248-625-2727 to set up a first
time complimentary appointment to review your tax strategy.
Located at 5710 Bella Rose Blvd Ste. 200 in Clarkston,
Hallmann Advisors, CPA, P.C. & Financial Advisors has 25 years
of established professional business and personal accounting
services.

ANOTHER GREAT WATERfORd HIddEN GEM!
A new Asian Cuisine restaurant has joined the Waterford Area
Chamber of Commerce! Proudly owned by Chef Ge, Asian Cuisine
Tokyo Pho Thai offers the best in Asian Cuisine authentic Asian
recipes. Located at 3420 Highland Rd. in Waterford, the owners
are happy to offer friendly and caring service customized to fit your
cravings. Their business is to share with you only the best Asian
authentic cuisine, from Tokyo grill, Thai, Vietnamese and Hmong.
Popular dishes at Asian Cuisine include: Tom Yum Soup, a hot and
sour broth with chili paste, tomatoes, scallions, and mushrooms
with Chicken or Shrimp, and the classic Pad Thai with egg, rice
noodles, scallions, bean sprouts, and topped with crushed peanuts
and lime. Two Chamber favorites include the House Pho with beef,
meatballs, tripe, briskets, scallions, white onion and cilantro, and
the Pad Pak with celery, mushrooms, pea pods, cabbage, broccoli,
baby corn, bamboo, water chestnuts, and carrots and a brown
sauce. In addition to restaurant seating, Asian Cuisine delivers and
offers catering for all your business and home event needs.
Stop in and try this unique authentic eatery! Call 248-732-7905
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MEMBERS IN THE NEWS continued...

A Message from...
Scott Underwood, Chief of Police
The Waterford Township Police Department has
partnered with Oakland County Community
Mental Health to put Naloxone in the hands of
every Township Patrol Officer.
Naloxone is an opioid antagonist. It can be used to counter the
effects of opioid overdose. Specifically it can displace opioids from
receptors in the brain that control the central nervous system and
respiratory system. Opioids include heroin as well as a number of
prescription drugs that may come in the form of tablets, capsules,
or liquid.
Officers have been given the training and tools to carry and
administer intranasal Naloxone, when appropriate, to assist any
person who may be suffering from an opioid overdose.
These kits, which contain Naloxone as well as the applicator and
necessary safety equipment, are provided through this
partnership with Oakland County Community Mental Health. They
have also trained our Officers as well as helped us develop
Trainers within our department.
The opioid epidemic affects everyone. It knows no boundaries
and does not discriminate against age, race, or gender. Overdose
has become the leading cause of accidental death in Michigan
and we must do everything we can, when we can, to help
everyone we can, from dying of an opioid overdose.
Oakland County Community Mental Health has partnered with
other law enforcement agencies as well. In 2016, they recorded
71 incidents where Naloxone was administered, by law
enforcement, to someone experiencing an opioid overdose. Sixtyfive of those seventy-one were saved.
We believe this is one more opportunity and one more tool for our
officers to use, to help and protect our citizens as well as those
who may visit our community. If this partnership saves just one
life, it will be a great success.

WATERFORD READS!

HUNTINGTON BANK RECOGNIZEd AS ONE Of
NATION’S BEST fOR MIddLE-MARKET ANd
SMALL BUSINESSES
Financial research firm, Greenwich Associates, recently named
Huntington one of the top banks for businesses nationally with the
presentation of Greenwich Best Brand Awards for ease of doing
business with middle-market companies and small businesses and
for trust earned among middle-market customers.
The awards complement Huntington’s receipt of Greenwich
Excellence Awards for Wealth Management and Personal
Investment Services for Overall Satisfaction, Customer Service
and Client Likelihood to Recommend. Together, both sets of
awards reflect consistent quality across the continuum of
services spanning the business relationship to the personal side
of business owners’ relationships with Huntington.
“We’re grateful to work with more than 200,000 businesses and
owners,” said Rick Remiker, Commercial Banking Director at
Huntington. “Earning high marks from them for ease of doing
business and trust is enormously gratifying and speaks to our
colleagues’ significant commitment and effort to help them grow
and perform.”
Only 17 middle-market banks had distinctive brands among
more than 750 evaluated by Greenwich Associates. Middlemarket results were determined based on interviews with more
than 11,500 businesses with sales of $10 million to $500 million
across the country. Only 18 small business banks had distinctive
brands among more than 750 evaluated by Greenwich
Associates. Small business results were determined based on
interviews with more than 12,000 businesses with sales of $1
million to $10 million across the country.
GREENWICH EXCELLENCE AWARDS METHODOLOGY
Greenwich Excellence Award winners were determined at a
national level and in four geographic regions: Midwest,
Northeast, South, and West. To qualify for consideration for the
national awards, each winning bank had to have a minimum of
50 clients that responded to the study. To qualify for regional
awards, each winning bank had to have a minimum of 30 clients
responding in the region. To qualify for mid-corporate national
awards, banks had to have a minimum of 30 clients responding
to the study.

Rotary President Jim Powers with Superintendent
Keith Wunderlich & local students.

Greenwich Excellence Award selection is based on top box
ratings on Greenwich Associates’ five-point evaluation scale. The
banks selected must receive a statistically significant proportion
of “Excellent” ratings relative to the overall mean (at a 95 percent
confidence level).
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MISSION STATEMENT
To Preserve and Promote the Vitality
and Economic Growth of the Business
Community in the Waterford Area.

Message from the President...
“When you do the common things in life in an
uncommon way, you will command the attention
of the world.” -George Washington Carver

I grew up in the south, and in the south, cotton
is a big deal. Cotton is to the south what corn
is to the Midwest, and it makes up a significant
portion of our agriculture. We learn from an
early age that cotton depletes the nitrogen in
the soil, and about crop cycling to restore the soil. February is
Black History Month, and I thought it was a good time to bring up
George Washington Carver, the father of crop cycling.
The initial problem with crop cycling was the lack of demand for
off cycle crops, namely peanuts and sweet potatoes. Carver took
this problem, this excuse, and fixed it. He is credited with over
300 peanut based products and recipes. He is credited with
several sweet potato products, plastic from soybeans, synthetic
marble from wood fiber, and many, many more. This man was not
a product of his situation, he did not wait for a bad situation to
improve. He improved his own situation, and created a market
for a product that solved his region’s largest problems.
What problems are you facing in your business? Are you waiting
for the storm to pass, or are you making efforts to move the
storm? Choose the latter, and you just may wind up in a text book
someday.

David Meyer, President
Coffee Break Service

