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Perking UP - Flagstar Bank

Flagstar Bank, headquartered in
Troy, is a full-service bank with more
than 100 branches in communities
across Michigan. Chartered in 1987
as a federal savings bank, today
Flagstar has assets of $9.8 billion.
They are the largest banking
company headquartered in
Michigan, a top-tier mortgage
originator in the country, and one of

the nation's top 10 largest savings banks. They offer a wide
range of products and services for individuals and businesses.
From consumer loans and credit cards, to cash management
and merchant services, they bring the full services resources of
a commercial bank with award winning service.

Their commercial lenders cover the entire business market from
small to large customers, and their banking professionals offer
not only highly competitive deposit accounts, but also
mortgages, insurance and investment products, all provided in
the convenience of their local branches.

They are a national leader in home lending with loan centers
across the country and thousands of wholesale mortgage
brokers and agents as customers. They have pioneered ways
to make the mortgage process smooth and seamless.  As a
testament to their success, Mortgage Technology magazine
named them a Top Tech-Savvy lender for eight consecutive
years. Our thanks to Flagstar and their wonderful hospitality
at the March Perking Up! For information on their many
services, contact Mark Halsey at 248-674-1380 or email
mark.halsey@flagstar.com.

Mark Halsey, Assistant Vice
President, and Ron Dickerson (left)

share Flagstar updates

Mark Your Calendars - Great Summer Entertainment! 
If you haven’t attended the FREE Concerts at Hess Hathaway Park, make it a priority this
summer. Every Thursday in June there is a fabulous line up of entertainment, food and
beverages. The venue has plenty for all members of the family and your friends. The petting farm
and playground is great for kids while you enjoy fabulous entertainment! The June 4th and 18th
concerts will feature Mobley concessions and the 18th and 25th will be our signature BB-Q &
Brew venue. Feast on Billy’s Tip N’ Inn’s finest barbecue and cool off with thirst quenching brews.
Come early and come hungry!

June 4 - Broadway in the Park
“An Evening of Music from Broadway’s

Biggest Shows” 

A new exciting premier will delight the
audience with great show tunes of the
past and present! 

June 11 - New Horizons
Concert Band

Under the direction of Terry Odelli, come
out and enjoy this traditional favorite!
Over 85 community members of all
ages! 

June 18 - The Dan 
Rafferty Band 

Back for a third season by popular
demand, this band engages fans of all
ages. Dance to the sounds of hip-hop, R
& B, Top 40, modern rock and more! 

June 25 - Magic Bus
The songs...the look...the feel of the
Woodstock era...Magic Bus replicates
the music of that historic time, the late
60’s and the Woodstock era. 

Sue
Camilleri

CLERK
WATERFORD
TOWNSHIP

Thank you Sponsors!

Your support is graciously appreciated!

CONCERT MASTER

FAMILY DEAL SECTION LEADERS

BAND MEMBERS IN THE PARK
FRIENDS

COMMUNITY SUPPORTERS
Digital Ink

John & Shirley Richardson
Runnin’ Gear

McCort’s Music
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2015 Perking Up
Schedule of Events

April 7 Alliance Hearing Care

6650 Highland Rd., Ste. 110

May 5 Hodges Supply Company

1730 E. Highwood, Pontiac

June 2 Clement Companies

6650 Highland Rd.

June 11 John Bowman Chevrolet

6750 Dixie Hwy., Clarkston

(Joint with Clarkston Chamber)

July 7 TBD

Aug. 4 PNC  Bank

5915 Highland Rd.

Sept. 1 Thrive Studio

7633 Highland Rd.

Oct. 6 Edward Jones

7172 Gateway Park Dr., Clarkston

Nov. 3 The Paint Store

1001 Orchard Lake Rd., Pontiac

Dec. 1 KH Home

27 S. Main St., Clarkston

BOARD OF
DIRECTORS

2015

EXECUTIVE BOARD

President
Archie Munson

Smith Disposal & Recycling

Vice President
Amy Vernon

Lé Flair Decorating & Staging

Treasurer
David Meyer

Coffee Break Services, Inc.

Secretary
Hilary Renno
Edward Jones

Past President
Jennifer Hill, Esq.

Secrest Wardle

DIRECTORS

David Jackson
Ideas for You

Kris Miller
McLaren Oakland

Mark Davis
Michigan Community
Insurance Agency

Dr. Adam Apfelblat
Michigan Chiropractic

Specialists of Waterford P.C.

Mari Latozas
Photography by Mari

Richard Coatta
RC Golf Lessons

Rhonda Lessel
Waterford School District

Margaret Birch
Waterford Township

Treasurer

Marie Hauswirth
Executive Director

WACC

tech248 Northwest District MeetUp 

Waterford Township  

Oakland County International Airport

Tuesday, April 21, 2015 

2:00 p.m. to 4:00 p.m. (EDT)

CoLLEgE & CAREER ExPo

Waterford Kettering High School
WEDNESDAY, APRIL 22

6 - 8:00 p.m.

gEt VisuAL WitH soCiAL MEDiA:

PintEREst AnD instAgRAM

When: April 15

Where: thrive studios

7633 Highland Rd

time: 11:30 a.m. - 1:00 p.m.

Register online at 

www.waterrfordchamber.org

WACC

YOUNG PROFESSIONALS NETWORKOUNG PROFESSIONALS NETWORKYOUNG PROFESSIONALS NETWORKOUNG PROFESSIONALS NETWORK

After Hours Business Mixer

6665 Highland rd.
April 23
5 - 7 p.m.

Mark Your Calendars!
August 14

WACC Golf Classic

Ribbon Cuttings

April 2  4 p.m.
nicole’s Catering & Kitchen

7766 Highland Rd

April 9  4 p.m.
Vintage spirit n soul

7627 Highland Rd
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Members in the News

Waterford Township Treasurer Margaret

Birch, took the next step to enhance the

effectiveness of her township. With her

completion of the Michigan Townships

Association’s (MTA) intensive Township

Governance Academy (TGA), Birch now

has access to enhanced tools and

decision-making processes that will help

shape our community for years to come.

Birch has earned MTA’s coveted TGA credential and believes

the knowledge she gained has given her an even greater

understanding of how government operates and her role as a

member of the township board.

“It has been a great accomplishment to be able to complete this

program,” Birch said. “This program not only looks at the big

picture, but also recognizes we are a major decision-maker for

our community of 72,000, and we make decisions that are

supposed to be what is best for our township and our residents.”

TGA is a voluntary credentialing program intended to give

township board members, and other local leaders, cutting-edge

knowledge and expanded skills needed to assist in making

more effective decisions for the benefit of their township. The

Academy, which challenges candidates to tie together learning

and practical experience, consists of 12 courses and includes

a requirement for elective credits.

Created and administered by the MTA Knowledge Center, this

program is designed to professionally challenge township

officials by offering new ideas, sharing best practices and

providing a hands-on approach to dealing more effectively with

everyday issues the board may face.

Birch began serving Waterford Township as treasurer in 2006.

Previously, she worked in the Oakland County Judicial System

and served as a public appointee to the Waterford Township

General Employees Pension Board in 1998. In her current role

as treasurer, she now serves as administrator on both pension

boards. She serves on the board of directors for the Oakland

County Treasurers Association, of which she’s currently

president, as well as the Waterford Area Chamber of

Commerce, of which she’s a past president, and assisted living

facility Canterbury on the Lake. She is also active with the Parks

and Recreation Department, the Beautification Committee and

Cultural Counsel.

The Michigan Townships Association advances local
democracy by fostering township leadership and public policy
essential for a strong and vibrant Michigan.

Local Treasurer Earns Township 

Governance Academy Credential

Cabinet Creations Receives
Best of Houzz 2015 Award

Over 25 million monthly unique users rated top-rated home
building, remodeling and design professionals in the United States
and around the world.

Cabinet Creations has been awarded “Best of Houzz” for
Customer Satisfaction by Houzz, the leading platform for home
remodeling and design. The family owned company has provided
well-known design and distinguished client satisfaction for 20
years. It was chosen by more than 25 million monthly unique users
that comprise the Houzz community from among more than
500,000 active home building, remodeling and design industry
professionals.

The Best of Houzz award is given in two categories: Design and
Customer Satisfaction. Design award winners’ work was the most
popular among the more than 25 million monthly users, known as
“Houzzers.” Customer Satisfaction honors are determined by a
variety of factors, including the number and quality of client reviews
a professional received in 2014. Winners will receive a “Best of Houzz
2015” badge on their profiles, helping users around the world who
discover and love a professional’s work, to learn more about that
business’ popularity and satisfaction rating among their peers in the
Houzz community.

Inspired Kitchen & Bath Remodeling, Design and Cabinetry.
“Houzz provides homeowners with a 360 degree view of home
building, remodeling and design industry professionals,
empowering them to engage the right people and products for
their project,” said Liza Hausman, Vice President of industry
marketing. “We’re delighted to recognize Ron and Karen Allcorn
of Cabinet Creations among our “Best Of” professionals as judged
by our community of homeowners and design enthusiasts who
are actively remodeling and decorating their homes.” 

Follow Cabinet Creations, Inc. on Houzz:
www.houzz.com/pro/ronallcorn/cabinet-creations-inc.

About Cabinet Creations, Inc.

They are a full service - family owned remodeling/design firm
pleased to supply and plan as much (or as little) of what you need
for your project. In their Waterford showroom, they display
cabinetry by: Schrock, Shiloh, Aspect, & Dutch Made. They also
show hundreds of color samples including granite, laminate,
Quartz & solid surface countertops. “Where Creativity Becomes
Reality” is the true meaning of what they are all about.

About Houzz

Houzz is the leading platform for home remodeling and design,
providing people with everything they need to improve their homes
from start to finish - online or from a mobile device. From
decorating a room to building a custom home, Houzz connects
millions of homeowners, home design enthusiasts and home
improvement professionals across the country and around the
world. For more information, visit www.houzz.com.
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MEMBERS IN THE NEWS continued...

Ambassador of the Month
Carolyn J. McFawn, President

CPCU, ARM, Certified Insurance Counselor - Select Underwriters, Inc.

Carolyn grew up on a farm near Cass City, MI. She
attended Central Michigan University obtaining a
Bachelor of Science in Business Administration &
Business Education along with a minor in
Psychology as Magna Cum Laude.  Founded in
1984, Select Underwriters has been an active
Waterford business for the past 30 years. The

agency serves her ever-growing client base under the goal of
“exceeding all client expectations.”

Carolyn enjoys being a Chamber Ambassador who currently
attends and supports functions of the Chamber along with
spearheading their Beautification Committee by organizing fund
raising activities for the enhancement of our local community.

Select offers a full array of products and solutions for both
business and personal insurance, including group and individual
medical programs. Her agency is Medicare Supplement &
Marketplace Certified as her social “give back.” Carolyn’s
strength of Risk Management and Risk Analysis comes to the
front when serving heavy industrial operational clients. She not
only has relationships with top of the line carriers with great
pricing and policy solutions; but combines these with safety and
claims management to serve her clients.

Carolyn McFawn is that hidden tool your company needs for
evaluation and proper protection of assets.  She buys American
and local.  She enjoys riding her rescue thoroughbred “Greta” or
even playing a round of golf when not working diligently for her
business and community. Contact Select for a no obligation
quote to cover all your insurance needs. Call 248-698-7600.

Why Choose Colombiere?

Welcome to the Colombiere Conference & Retreat Center!
Oakland County’s best kept secret. Opened as a Jesuit Seminary
in 1959 the Colombiere Center housed 116 Jesuits (a society
within the Roman Catholic Church) in the community. There were
priests on faculty, seminarians studying for priesthood and brothers
with vows working about the building and grounds. 

Since 1972, the facility serves as a Conference & Retreat Center and
a home for retired Jesuits of the Detroit/Chicago Province.  There is
also a Provincial Infirmary for continuing medical care. There are over
80 retreat centers in Michigan alone.  Colombiere is one of the
largest. They welcome secular and non-secular groups.

Colombiere is also home to the Oakland County Sheriff’s Office,
Springfield Township Sub Station and an Oakland Schools OTEC
office that offers hands on training for janitorial trade skills.  Did we
mention Shepherds Hollow Golf Course is located on the property?
The parcel set aside for golf is leased from the Colombiere Center.
It seems that divine providence was responsible for the 160-foot
elevation change and wonderful mix of hardwoods. 

The Insight Recovery Center once called Colombiere home for 33
years. Unfortunately, Insight closed its doors due to State funding
cutbacks. This closing opened the door for the Conference Center
to expand. Currently the conference center offers 10 rooms with
private bath and 115 dormitory style rooms with in room sinks; the
common restroom and shower facilities are across the hallway.
Linens and towels are provided. 

There are 17 meeting rooms that vary in style. You will find a lounge
type setting to the largest room at 1400 square feet. There is also
a Gymnasium and an Auditorium with a stage that seats 140
guests. Audio Visual Equipment is available for a small fee. 

Buffet style meals are available in the 220 seat main dining room.
The menu offers a variety of selections including
Vegan/Vegetarian/Gluten Free options to name a few. Coffee/tea
service is also available for meetings. 

Colombiere is the host to several band camps each summer. The
regulation size athletic field, outdoor heated pool and state certified
youth camp license make Colombiere the perfect location for
summer camps. The Conference Center will be undergoing some
renovations by adding upgrades to some of the conference rooms,
restroom/shower facilities and also adding additional rooms with
private baths. 

Why choose Colombiere? Their rates are affordable due to the size
and all meals are made in house. Other retreat centers can be
costly due to using outside caterer’s and vendors. The dining
facilities, overnight accommodations, meeting space, main chapel
and gym are all located in one building.  Rates are priced per
person. Once you arrive, everything is onsite. They also offer
convenient hours with office staff present daily until 8 p.m.  

For more information please call 248-625-5611 or visit
www.colombiere.com.  
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— Now Accepting New Patients —

Google’s Algorithms
– The New Math is

Elementary
“An algorithm is a set of steps
that are followed in order to
solve a mathematical problem
or to complete a computer
process.” ~ Merriam-Webster

We’ve all heard the buzz
about Google changing their algorithms, but what does that mean
for small business folks? To some, it sounds like we need to hire a
mathematician to manipulate the new algorithms in our favor,
magically securing our high ranking in the search engines. But that
couldn’t be further from the truth. In fact, Google now says, “Don’t
feel obligated to purchase a search engine optimization service.”
The new algorithms are designed to create a better experience for
the end user by minimizing irrelevant websites in search results. 

The new algorithms do this by rewarding websites with “high-quality
content” and distinguishing between “natural and unnatural” links.
Google is pretty aggressive about this, too, as they try to satisfy
their own end users. Google warns us now to be careful if our
domain is affiliated with a service that “employs deceptive tactics
in an attempt to fool search engines . . . it could be banned from
(their) index.”

So who’s going to do the magic? In a small business the best person
for the job is the business owner, or their designee who is equally
passionate about the success of the business. First, make sure your

website contains “high-quality” content. Next, get to work on “natural
link” building.  No magic is necessary here, but most of us need to be
reminded about how link building works. When sharing your contact
information with others, your web address is just as important as your
phone and email. For example, the WACC gives us two opportunities
to share our contact information on their website. Go to
www.waterfordchamber.org and check your listing in the Member
Directory. Make sure your website is listed along with your contact
information. Do the same with ALL of your networking groups and
associations.

An article in Website Magazine recently provided a number of
suggestions to create inbound (natural) links. As business owners,
you’re probably doing most of these already. 

· Present at conferences · Community involvement
· Get interviewed · Sponsor contests/clubs
· Speak at universities · Offer scholarships
· Alumni directories · Community newspapers
· Networking groups · Offline marketing

In a nutshell, we needn’t be afraid of Google’s new algorithms. The
new math is practically elementary. Simply understand the role you
play as the business owner in creating a robust SEO strategy and
share your website with EVERYBODY! 

Renee Lubaway, Web Design and Development,
DigitalInkLLC.com
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MEMBERS IN THE NEWS continued...

I6 WAyS To SPRIng CleAn
yoUR SMAll BUSIneSS

Update your website and social
media - Go through and take stock
of your online presence. Is there copy
on your site that could be rewritten to
sound better or more accurately
reflect slight shifts in your target
market, or what kinds of services you
focus on now? Is your brand being

represented as effectively as possible? Now is a good time to tighten
things up and fix the little details that, although they don’t take a lot
of effort, make a big impact.

Staff shuffling - We’re not saying you should go around firing
everyone (unless that’s genuinely what you need, but even then, we
suggest staggering the firings and replacing people one at a time),
but it’s smart to take a minute to reflect on what needs your company
has, which roles are being filled well, which ones could possibly be
better executed, which ones are no longer as crucial per changes in
how your company operates, and which new needs might
necessitate redistribution of staff responsibilities or role definitions, or
might require hiring one or two new people entirely.

Dust off your business plan - Often, small business owners think
that just because their company is changed and adapted as
necessary, their original business plan isn’t useful anymore. In reality,
you should spend time revisiting it once a year and updating it to
keep pace with the rest of your company. Going back to the basic
foundation you built your small business on will always be beneficial.

Consider long-term goals - While you’re looking at your business
plan, think about your long-term goals, both for the company and
for your own working life. You might find your expectations, needs
and ambitions are different than they once were. Maybe your
concept of how your business should evolve has changed, or your
perception of how the company will look down the road. It’s okay for
your goals to change – but you have to be aware. If you determine
the overarching aspirations are the same, check in on your progress.
Is there something more you could be doing? Are you gearing as
many parts of your day – and your business practices – into moving
in forward, into feeding those goals?

Organize your emails - You talk about doing this all the time. Just
do it. Clear a whole afternoon, pound some caffeine, and go nuts. If
the whole thing is simply too overwhelming, or you know your brain
isn’t naturally strong at implementing complex organizational systems,
hire someone to do it for you. It’s a relatively minor expense that will
improve your work zone feng shui and make your entire
communications methods feel infinitely more manageable.

Clean your office - Literally. No one has vacuumed behind the
printer in years.

FORBES ENTREPRENEURS 3/16/2015
http://www.forbes.com/sites/thesba/2014/06/05/6-ways-to-
spring-clean-your-small-business/

Genisys Continues

Their Dedication

to Warming Hearts

& Homes in

Oakland County
Genisys Credit Union, which

provides services to anyone

who lives or works in the Lower Peninsula, was recently the premier

sponsor for Oakland Livingston Human Service Agency’s (OLHSA)

Walk for Warmth event, which was held at Great Lakes Crossing

Outlet Mall in Auburn Hills.  Additionally, Genisys Credit Union

members and employees raised over $32,000 to assure local

neighbors stay warm during winter months. 

“It is remarkable to see the amount of dedication our members and

Genisys staff has towards Walk for Warmth,” said Jackie Buchanan,

President and CEO. “Each year, our staff comes up with generous

and innovative ways to raise money, which helps local families stay

warm.”

“OLHSA is grateful for its partnership with Genisys Credit Union

and the continuous success that partnership brings to Walk for

Warmth. Together we are able to heat the homes of our neighbors,”

said Ronald B. Borngesser, OLHSA CEO.

The purpose of OLHSA’s Walk for Warmth is to bring the

community together to raise funds and awareness for emergency

utility assistance. It is a family-friendly walk-a-thon event where

100% of the funds raised are used to warm hearts and heat homes

for those in need in Oakland County. 

Nominations are now being accepted for the 2015
Business and Business Person of the Year Award. 

Each year, at the Business Recognition Breakfast, these
prestigious awards are presented to a chamber member
individual and company who meet the following criteria:

Contributes their time and expertise to promote and support
both the business and community philosophy of the greater
Waterford area, with an emphasis on making Waterford a
better place to live, work, learn and play.

These candidates are selected through a nomination process
by fellow chamber members, families, peers, friends and
employees. Please take a moment to fill out the enclosed form
and nominate your business and/or individual of your choice. 

BUSINESS OF THE YEAR AWARD

BUSINESS PERSON
OF THE YEAR AWARD
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We appreciate your generous support!
Please do business with fellow chamber members when looking for products and services.

NEW AND RENEWING MEMBERS
APRIL ISSUE 2015

4D BUSINESS CONSULTANTS*
Daniel Holloway
Waterford, MI 48327
(248) 505-4698

A WORLD OF GLASS LLC*
Kathy Robichaud
5830 Andersonville Rd
Waterford, MI 48329
(248) 623-1080
www.aworldofglassllc.com

AAA MICHIGAN*
Susan Caylor
330 Town Center Blvd, Ste D101
White Lake, MI 48386
(248) 618-3417
www.aaamichigan.com

ACCURATE WOODWORKING
Rik Kowall
7675 Highland Rd
Waterford, MI 48327
(248) 666-3755
www.accuratewoodworking.com

AGE WITH GRACE SENIOR CARE*
Danielle Lemon
2230 E Highland Rd
Highland, MI 48356
(248) 529-6431
www.agewithgraceseniorcare.com

ALL TRINKETS & PRINTING, INC
Terrie Richardson
4251 Davison Rd
Burton, MI 48509
(810) 742-2650
www.alltrinkets.com

ALLSTATE AGENCY STEVE CRAFT*
Alyssa Curton
7044 Gateway Park Dr
Clarkston, MI 48346
(248) 236-1077
www.allstate.com

ARMSTRONG DENTAL
Michael Armstrong DDS
1132 Voorheis Rd
Waterford, MI 48328
(248) 682-6911
www.armstrongdental.com

ATD SOLUTIONS LLC
Jackie Kopp
PO Box 188
Clarkston, MI 48347
(248) 620-1177
www.atdsolutions.com

BAGLEY & LANGAN
Patrick Bagley
4540 Highland Rd
Waterford, MI 48328
(248) 673-7000
www.bagleylangan.com

BAKER'S ALIGNMENT & BRAKE
SERVICE
Brian Miller
190 W Walton
Pontiac, MI 48340
(248) 338-7390
www.bakersalignment.com

BELLA COMMERCIAL CLEANING, LLC
Julie Cieslowski
6677 Andersonville Rd
Clarkston, MI 48346
(248) 623-1187
www.bellacommercialcleaning.com

BENTLEY'S CLOSET
Natalee Clement
6650 Highland Rd
Waterford, MI 48327
(248) 408-0627
www.bentleysdogcollars.com

BERKLEY APPLIANCE PARTS &
SERVICES
Jim Thienel
923 East 11 Mile
Royal Oak, MI 48067
(248) 548-5029
www.berkleyappliance.com

CAMPBELL RETIREMENT PLANNING
CENTERS
Dean Campbell
5334 Dixie Hwy
Waterford, MI 48329
(248) 623-3400
www.campbellretirement.com

CIRCLE TIME CHILDCARE &
PRESCHOOL
Maria Spigno
6355 Williams Lake Rd
Waterford, MI 48329
(248) 623-4601
www.circletimemi.com

CLARKSTON SCAMP*
Wendy Clufetos
6389 Clarkston Rd
Clarkston, MI 48346
(248) 623-8089
www.clarkstonscamp.com

CLEMENT COMPANIES
Jerrod Clement
6650 Highland Rd, Ste 201
Waterford, MI 48327
(248) 666-7779

COLOMBIERE RETREAT & CONFERENCE
CENTER
Janice Seeley
9075 Big Lake Rd
Clarkston, MI 48442
(248) 620-2443
www.colombiere.com

COMPLETE MACHINING SERVICES, INC
Beth Dainty
10485 Enterprise Dr
Davisburg, MI 48350
(248) 241-6086

DMC HURON VALLEY-SINAI HOSPITAL
Romy Shubitowski
1 William Carls Dr
Commerce, MI 48382
(248) 937-3506
www.hvsh.org

DOUG'S TREE CARE SERVICE INC
Doug Neynaber
3809 Airport Rd
Waterford, MI 48329
(248) 623-1453
www.dougstreeandlawncareservice.com

DR. TAYLOR'S FAMILY DENTAL CENTER
Laura Taylor
1101 W. Huron
Waterford, MI 48328
(248) 681-8100
www.yourwinningsmile.com

EDUCATIUS INTERNATIONAL*
Valerie Gleason
3011 Jenny Lind Rd
Fort Smith, AR 72901
(734) 358-9447
www.educatius.org

EYE CONTACT VISION CENTER
Wayne G Wilde, O.D.
7074 Highland Rd, Ste A
Waterford, MI 48327
(248) 698-2000
www.drwaynewilde.com

FITZPATRICK FINANCIAL SERVICES
James Fitzpatrick
4625 W. Walton Blvd
Waterford, MI 48329
(248) 673-3578
www.ffstax.com

FIVE-STAR PROTECTION LLC*
Greg Fogleman
Waterford, MI 48328
(248) 787-5554
www.securityusa.biz

FLAGSTAR BANK
Ronald Dickerson Jr
7950 Cooley Lake Rd
Waterford, MI 48327
(248) 363-0849
www.flagstar.com

FORT CLARKSTON*
Pam Rush/Holly Waxler
7127 Dixie Hwy
Clarkston, MI 48346
(248) 830-0879
www.fortclarkston.com

GABRIELLA GONZALES*
Gabriella Gonzales
Waterford, MI 48329
(313) 319-4370
www.gabriellagonzales.com

GRID4 COMMUNICATIONS
Jeff Johns
2107 Crooks Rd
Troy, MI 48084
(248) 244-8100
www.grid4.com

HOLLOWAY'S ISSHIN-RYU KARATE*
Daniel Holloway
3833 Elizabeth Lake Rd
Waterford, MI 48328
(248) 505-4698

JIM TEDDER PRODUCTIONS
Jim Tedder
Clarkston, MI 48348
(248) 620-2017
www.jimtedder.com

KONA ICE OF GREATER BLOOMFIELD
HILLS*
Mark Hall
1562 Hunters Ridge Dr
Bloomfield Hills, MI 48304
(248) 505-1836
www.kona-ice.com

KOTZ BRINKERS HEATING, COOLING,
PLUMBING
Frank Kotz
5806 Dixie Hwy
Waterford, MI 48329
(248) 674-4999
www.kotzheating.com

LAKES COMMUNITY CREDIT UNION
Jim Boehler
PO Box 99
Lake Orion, MI 48361
(248) 814-4000
www.lakescommunitycu.org

LIGHTHOUSE MERCHANT SERVICES*
Tom Daigle
6060 Dixie Hwy, Ste G
Clarkston, MI 48346
(248) 623-1234
www.ussmallloans.com

MARITIME TAX & ACCOUNTING, INC
Curt Redinger
5824 Dixie Hwy
Waterford, MI 48329
(248) 623-1900
www.redingercpa.com

MONSTER BOX THEATRE*
Paul Stark
2529 Elizabeth Lake Rd
Waterford, MI 48328
(248) 787-5365
www.monsterboxtheatre.com

MURPHY & ASSOCIATES
Colleen Murphy
4791 Westlawn Pkwy
Waterford, MI 48328
(248) 682-5230
www.murphylandscape.com

NJ DEDECKER LANDSCAPE SERVICES*
Norm DeDecker
Clarkston, MI 48346
(586) 850-2542
www.njdedecker.com

OAKLAND AIR
David Lussier
6740 S Service Dr
Waterford, MI 48327
(248) 666-4300
www.oaklandair.com

OAKLAND COUNTY EXECUTIVE
BUILDING
J. David VanderVeen
2100 Pontiac Lake Rd, Dept 409
Waterford, MI 48328
(248) 858-0516
www.oakgov.com

OAKLAND YARD ATHLETICS, LLC
Marty Greenspan
5328 Highland Rd
Waterford, MI 48327
(248) 673-0100
www.oaklandyard.com

OVERHEAD DOORS & FIREPLACE
Tom Snyder
4680 Hatchery Rd
Waterford, MI 48329
(248) 673-7555
www.overheaddoorandfireplace.com

PONTIAC - WATERFORD ELKS 810
Sharon Taylor
1848 Colonial Village Way #1
Waterford, MI 48328
(248) 674-4356
www.elks810.com

PROFESSIONAL INSTANT PRINTING
John Allen
949 W Huron
Waterford, MI 48328
(248) 335-1117
www.proinstantprinting.com

RC GOLF LESSONS
Richard Coatta
8100 Pontiac Lake Rd
White Lake, MI 48386
(248) 496-6464
www.rcgolflessons.net

REDIGAN OUTDOOR SERVICES
Brian Redigan
1903 N Hurd Rd
Ortonville, MI 48462
(248) 894-0985
www.rediganlawnandsnow.com

RODNICK CHIROPRACTIC
Dr. Adam Rodnick
2685 Union
Commerce Twp, MI 48382
(248) 366-6378
www.rodnickchiropractic.com

ROTARY CLUB OF WATERFORD
Jeff Rabanus
PO Box 300115
Waterford, MI 48330
(248) 425-0601
www.rotaryofwaterford.com

PET AUTHORITY ANIMAL HOSPITAL
Dr. Gloria Williams
4588 Walton Blvd
Waterford, MI 48329
(248) 673-1288
www.petsloved.com

SCOTT HUDSON DEVELOPMENTS
Scott Hudson
2981 Stephanie Ct
Waterford, MI 48329
(248) 496-1822
www.scotthudsongreendevelopments.com

SCOTT LAKE BANQUET CENTER
Nancy Vachon
2100 Scott Lake Rd
Waterford, MI 48328
(248) 673-9860
www.scottlakebanquet.com

STEVENS VAN LINES
Patrick Bourcier
3663 Elizabeth Lake Rd
Waterford, MI 48328
(248) 681-0600
www.stevensworldwide.com

SUSAN'S SASSY LASHES & BEAUTY
BOUTIQUE*
Susan Sheward
Commerce, MI 48382
(248) 321-4833
www.susanssassylashes.com

THIRTY-ONE GIFTS*
Leah Meyer
Clarkston, MI 48346
(248) 752-8729
www.mythirtyone.com/leahmeyer

TOWN PLANNER COMMUNITY
CALENDAR
Deb Gordinier
Davisburg, MI 48350
(248) 620-5332
www.townplanner.com

TROPICAL SMOOTHIE CAFÉ*
Brent St. Clair
340 Town Center Blvd
White Lake, MI 48386
(248) 779-7925
www.tropicalsmoothiecafe.com

WATERFALL JEWELERS
Chris Strong
5649 Dixie Hwy
Waterford, MI 48329
(248) 623-9422
www.waterfalljewelers.com

WATERFORD FAMILY CHIROPRACTIC
Frank Gutierrez
4000 W. Walton Blvd Suite A
Waterford, MI 48329
(248) 599-9450
www.waterfordfamilychiropractic.com

WATERFORD LITTLE LEAGUE
Dale Dikes
1150 Scott Lake Rd
Waterford, MI 48328
(248) 599-2955
www.waterfordlittleleague.com

WATERFORD POOL & FITNESS
CENTERS
Michelle Koppin
1151 Scott Lake Rd
Waterford, MI 48328
(248) 674-6360
www.waterford.k12.mi.us/pfc

WATERFORD TOWNSHIP PUBLIC
LIBRARY
Joan Rogers
5168 Civic Center Dr
Waterford, MI 48329
(248) 618-7691
www.waterford.lib.mi.us

* Indicates new member of
the Waterford Area
Chamber of Commerce
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Grennan Construction Earns Esteemed

2014 Angie’s List Super Service Award

Award reflects company’s consistently

high level of customer service 

Grennan Construction has earned the service industry’s coveted
Angie’s List Super Service Award, reflecting an exemplary year of
service provided to members of the local services marketplace and
consumer review site in 2014.

“Only about 5 percent of the Exterior Remolding companies in the
Tri-County have performed so consistently well enough to earn our
Super Service Award,” said Angie’s List Founder, Angie Hicks. “It’s
a really high standard.”

Angie’s List Super Service Award 2014 winners have met strict
eligibility requirements, which include an “A” rating in overall grade,
recent grade and review period grade; the company must be in
good standing with Angie’s List, pass a background check and
abide by Angie’s List operational guidelines.

Service company ratings are updated daily on Angie’s List.
Companies are graded on an A through F scale in areas ranging
from price to professionalism to punctuality. Contact Grennan
Construction at 248-683-6066. 

Visit online www.grennanconstruction.com.

There’s No Place Like Home
As we age little by little our independence is
threatened, we spend more and more time
alone and may feel isolated. We’re told we
should not drive anymore, and find we must
rely on the kindness of others to make a
simple trip to the grocery store. Doing
housework becomes more and more
difficult and if stairs are involved, doing
laundry can be downright dangerous. Making and eating a meal
alone is depressing, so we grab anything that’s easy but not
necessarily healthy.  Our children worry about us, and they begin
to ask themselves what is the best course of action?  How can I
be sure my parents are safe and cared for when I’m not able to be
with them?  Where do I start?

Moving your loved one into a senior facility may seem like the
logical answer, and depending on their needs, it may be.  If they
are fairly independent, able to get into the bathroom and dress
unaided for instance, then it can work.  Unfortunately, there have
been too many times we have seen an elderly person moved from
their home, only to experience the same loneliness in a new and
unfamiliar place.  Should they need help to the bathroom or an
escort to the dining room for meals, not only are they at the mercy
of the aide assigned to them that day, ala carte expenses are also
incurred. When all is said and done, you may find yourself seeking
outside care regardless.

Age With Grace Senior Care is a non-medical homecare company
that can help. They provide transportation, meal preparation, light
housekeeping and medication reminders to name a few, but most
importantly they provide friendship.  Your loved one will receive one
on one care in the comfort of their home, and research shows
being home promotes optimum health for mind and body.  The
time they spend is customized for each client, from a two hour shift
to 24/7 care, they are there to help.  Your loved one will remain in
their own home, surrounded by their own possessions, in an

environment familiar to them.  Age with Grace
will work together to form a care plan
affordable and beneficial to you and your
family, and as your needs change they will be
happy to accommodate them.  Please call to
arrange a complimentary visit to discuss your
needs at 248-529-6431.

Lynn Confer, 
Client Coordinator
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Steve’s European

Automotive

There is a large, eye-catching LED
sign on the corner of Pontiac Lake
Road and Crescent Lake Road!
This 8 foot by 3 foot sign belongs
to Steve’s European Automotive, a

widely recognized auto repair business serving the Waterford
Community for over thirty years. Along with the rows of Audi’s,
Mercedes, Jags and VW buses in the parking lot that draw you into
the shop, this new sign is part of the exciting renovations Steve’s
European Automotive is undergoing.

This rejuvenation began with a new logo that communicates the
company’s loyalty to tradition and its movement into the future. The
logo is about honoring the customers that have made the business
so successful and continuing to provide this service to new
customers. There are staff members at Steve’s European
Automotive who can answer questions about repairing vintage
beetles to the latest imports. This customer focused auto repair
shop exceeds the industry standard when it comes to treating
customer’s honestly and respectfully. “At Steve’s European
Automotive, we are committed to providing exceptional automotive
service and a superior customer experience,” says Steve Fowler,
Owner and President.

This treatment combined with excellent ASE certified technicians
makes Steve’s a great choice when deciding where to have your
European vehicle repaired. These sentiments, reflected in the new
logo, are such an integral part of communicating the shops’
message to the community, that there is a new stand-alone logo
sign at the entrance to the shop. Add to that a sleek charcoal grey
paint job and silver metal
awnings, and this shop looks
sharp! You’ll notice the
improvements as soon as you
drive by. If you’ve never been by
Steve’s European Automotive,
drive by today! The address is
4920 Pontiac Lake Road. 

RANDOLPH'S SALON

SIX TIME WINNERS

OF THE SALON TODAY 200

BY SALON TODAY

MAGAZINE

LINCOLNSHIRE, IL 

For the 6th year in a row, Randolph's Salon of White Lake, Clarkston

& Rochester Hills, owned by Scott and Mary Randolph, was named

to the SALON TODAY 200 by SALON TODAY magazine, a top

business publication for salon and spa owners.  The magazine’s 18th

annual SALON TODAY 200 issue profiled the selected salons in its

January 2015 edition. The 200 salons were honored for their best

business practices from applications submitted by SALON TODAY

readers, who represent the 20,000 top-producing salons and spas

in the country. 

Awards were presented to the recipients at this year’s Serious

Business Conference 2015 held in New Orleans. Approximately 380

salon professionals representing 84 of the salons and spas honored

in this year’s SALON TODAY 200 gathered at the theater in Harrah’s

Casino to honor each other’s success. 

The Randolph’s opened their original location in Waterford 24 years

ago. They have since expanded to a larger location in White Lake

(M-59 West of Teggerdine 248-698-8888), added a second location

in Clarkston (Sashabaw & Maybee 248-620-2000), and a third

location in Rochester Hills (Rochester Rd & Auburn 248-560-7777)

in April, 2014. “As small business owners we wear many hats,” says

Scott Randolph. “While all of our business systems are essential, we

are most passionate about creating and sustaining a strong culture

and building a very cohesive and incredibly talented team providing

exceptional guest services.  This award belongs to them as much

as it does to us.” 

For more information be sure to ”like” Randolph’s Salon on Facebook

or visit www.randolphssalon.com.  

CongRAtuLAtions! 

Oasis Health Foods  -  (248) 779-7940
76 N. Williams Lake Rd

Mum’s Book Shop  -  (248) 981-6138
4620 Dixie Hwy

WELCoME

to

WAtERfoRD!
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Art Experience for the Workplace
Are you a project manager,

CEO, principal or the leader of a

team? Have your engineers hit a

design road block? Do your

teachers need a change of pace

for your next professional

development day? 

Art is a perfect mode for stretching problem solving skills and

shedding new light on a daily routine. Let The Art Experience, the

community studio where making art is making a difference, help you

and your team find that spark of creativity with Speed Painting! A

rousing game of “musical canvasses” can be tailored by trained art

therapists and art educators to fit your specific team needs. 

Call the studio at 248-706-3304 to set up your next professional

development event. Prices start at $35 per person and includes

materials and light refreshments. The Art Experience is a pioneering

non-profit organization of creatives who spark, explore and nurture

creativity, located in the heart of Oakland county, since 1996, whose

activities are supported in part from an award by the Michigan

Council for Arts and Cultural Affairs and the National Endowment

for the Arts. Art works. 

Office Furniture Available - Clarkston State Bank

Clarkston State Bank is closing their downtown office and has
office furniture available for sale. Interested parties contact Dawn
Horner at dhorner@clarkstonstatebank.com or call 248-922-
6905. Items available until April 3. 
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Chamber Partner Program for Members
Get the communications services your business needs for today
and the future — the right voice solution for your business, fast
Internet, and TV for entertainment and information. All with the
reliability of Comcast.

• Business Voice services including lines, PRI Trunks and our
managed cloud service, Business VoiceEdge™.

• Business Internet with speeds up to 5 times faster than DSL.
• Business TV packages that entertain customers with news,

sports and family programming, as well as keeping your
employees up to date on breaking news and local updates.

WHY COMCAST BUSINESS?
• A great alternative to the phone company, with services

traveling across our own private network
• Our Comcast Business Promise — a money back guarantee

with 24x7 support via phone, web or onsite
• Reliable voice service with advanced call-management and

mobility features — rated best in call clarity
• The Upware™ Marketplace from Comcast Business offering a

carefully selected collection of best-in-class cloud solutions
along with one source for technical support on all Upware from
Comcast Business applications

• World-class productivity suite — including Microsoft® Outlook
and Microsoft® SharePoint powered by Hosted Microsoft®

Exchange Server
• Norton™ Internet Security Online — Advanced Internet and

antivirus protection, ranked #1 in overall protection and
remediation

• A variety of informative and entertaining TV options 
• FREE WiFi — as a Comcast Business Internet customer, you

can now enjoy the convenience of WiFi for your employees and
your customers for free. It’s included in select Business Internet
packages.

Must be a member of an eligible Chamber of Commerce.
Waterford Area Chamber members must use Chamber Code:
263390 to be eligible.

Visit http://business.comcast.com/chambers today to start
your order and enter your Chamber code!

HELP YOUR BUSINESS GROW. For more information and a
free analysis call Kelly Tanner at 810-360-7253 or email
Kelly_Tanner@cable.comcast.com.

MEMBERS IN THE NEWS continued...

Oakland Uncorked
Friday, August 7 • 7 - 10 p.m. 

An evening of culture andentertainment while

experiencing the best Oakland County has to

offer in culinary fare and fine wines. 

• Features 20 - 25 restaurants offering 

samples of their best recipes

• Local  distributors will pour vineyards’ finest

for wine tasting

• Live entertainment by the 

Miles Brown Jazz Quartet

• Local artisans

Please note the date has been revised. Oakland Uncorked will

be held on August 7. This is an upscale fun wine tasting with an

array of unique Oakland County eateries and over 50 varieties

of national and international wines. Local artisans will join us

and entertainment will be provided by the Miles Brown Jazz

Band. A portion of proceeds benefit SCAMP, a five-week

summer day camp program for children and young adults with

disabilities. A great “adult” evening out for you and your

friends! For information regarding tickets and/or sponsorships,

contact the Chamber office at 248.666.8600 or email

marieh@waterfordchamber.org.



As a manager for a small business whose
decisions can directly affect the lives of
over 40 employees, one of the harder
skills is to learn how to delegate. As a
manager, getting things done right and on
time is critical.  However, like most all of
you, I’ve found with new success and
growth comes many additional
responsibilities. 

Scheduling, keeping up with industrial trends and technology,
employee safety, HR and bookkeeping are just a few
responsibilities that come to mind. Add networking, community
service and continuing education to your schedule, balanced with
family and personal time, it can get overwhelming.

Have you ever felt your work suffered because you were spread
too thin? Do you frequently work long hours or take work home
with you, making it hard to spend time with loved ones? Finding
and developing quality people to help lighten the load, and then
trusting them enough to give up some control, is essential. Hard
work is important and necessary for success but there are
resources to help. As a chamber member, there are many
resources that may not have come to mind. I suggest you
leverage these resources whenever possible and remember
“Balance is the key.” 

2309 Airport Rd. • Waterford, MI 48327

MISSION STATEMENT
To Preserve and Promote the Vitality
and Economic Growth of the Business
Community in the Waterford Area.

PRSRT STD
US POSTAGE

PAID
PONTIAC MAILING

Thoughts from your President...

– Return Service Request –

Archie Munson, WACC President
Smith’s Disposal & Recycling


