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COMMUNITY PROFILE MEMBER DIRECTORY - 2016 EDITION IN THE WORKS!

Thoughts from your President...
Unbelievably, August has given way to
September and autumn is just around
the corner. August was a very busy and
productive month for the WACC. Three
very popular events were held: Oakland
Uncorked, the 15th Annual Golf Classic,
as well as the 2nd Annual Skeet & Meet,
and they were all very successful. An incredible amount of work
goes into pulling off a successful event, but to have three in one
month takes special effort. A big thank you goes out to the
chamber staff, committee members and volunteers who helped
make it happen.
A special thank you goes out to our Executive Director, Marie.
Her dedication and leadership in organizing these events while
missing one of her key people was incredible. It’s always
impressive to see teams come together to get things done and
to cover for one another when necessary.

Archie Munson, WACC President
Smith’s Disposal & Recycling

The WACC Buyer’s Guide/Community Profile is the premier
publication representing businesses and organizations in
Waterford and neighboring communities. It spotlights
Waterford as a business and quality of life destination and is
distributed to 10,000+ businesses and households in the
area. The work has begun and the chamber is in the process
of adding content, graphics, ads and community information
for the 2016 publication.
The directory serves as a buying guide and is a reflection of
our community, our people and our brand. It shares
information about key resources; township services including
fire, police, DPW, library, parks and recreation and other
important services. It contains a map and annual events that
are hosted by organizations throughout the township. It has
become the official publication for Waterford and serves as a
valuable resource for businesses, residents and visitors.
As a benefit to membership, your company is listed
alphabetically and categorically in the directory and includes
your company name, primary contact, address, phone
number and website. Now is the time to place your ads and
make sure your business information is represented correctly.

There are several ways you can verify your information:
1. Check your listing on the chamber website at
www.waterfordchamber.org.
2. Call the chamber office.
3. Review the upcoming email that will be distributed in
the next few weeks. It will review your membership
status and current information on file.
4. Make sure your membership is in good standing.
The publication is distributed through the chamber, township,
public and private schools, restaurants, hotels, direct mail and
to new residents. It is used for business to consumer and as
a business to business resource guide. With over 600
members, each receive a copy of the directory annually. In
addition, it is distributed to prospective members and new
businesses in the area.
The chamber is always interested in photos and additional
information our members have to share and ideas for the front
cover. Remember, as a member in good standing, this is a
“FREE” added value member benefit. The cost to be in a
publication of this quality and quantity far exceeds the annual
cost of membership investment.
See the information enclosed or contact the chamber office at
248-666-8600 or email info@waterfordchamber.org.

August Perking UP - PNC

Nicole & Kitty

Our thanks to Kitty Hudiburgh and Nicole
Smith for hosting the August Perking Up.
Members enjoyed learning a lot of personal fun
facts about one another - a sure way to grow
relationships! Kitty shared facts about PNC’s
wonderful Grow Up Great grant program.

In 2004, while continuing to support local philanthropic
initiatives, PNC adopted a corporate-wide program focusing
resources on early childhood education to make a tremendous
impact. Research and input from employees revealed that
focusing on the country’s most treasured resource — young
children and their education — wasn’t just the smart thing to
do. It was the right thing to do. Since then, PNC’s Grow Up
Great has distributed more than $90 million in grants and

worked with partners like Sesame Workshop® to develop rich
educational materials for children, families and educators.
They champion this issue from state capitals to the Capitol
itself. And PNC employees have volunteered more than
485,000 hours and counting to make their vision real. Grants
are available locally that fit this significant initiative. For more
information contact Kitty at 248-738-7510.
Nicole is the VP of Business Banking. For any of your lending
needs or other related services call or email
nichole.smith@pnc.com. PNC is a full-service financial
institution offering the products, services, knowledge and
resources necessary for financial success. The branch is
located at 994 W. Huron in Waterford. To learn more about
PNC visit online at www.pnc.com.
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2015 Perking Up
Schedule of Events

BOARD OF
DIRECTORS
2015
Sept. 1

Thrive Studio
7633 Highland Rd., Waterford

Oct. 6

Edward Jones
7172 Gateway Park Dr., Clarkston

EXECUTIVE BOARD
President

Archie Munson

Amy Vernon

Nov. 3

The Paint Store
1001 Orchard Lake Rd., Pontiac

Dec. 1

KH Home
27 S. Main St., Clarkston

Lé Flair Decorating & Staging

Treasurer

David Meyer
Coffee Break Services, Inc.

Secretary

Hilary Renno
Edward Jones

Past President

Jennifer Hill, Esq.
Secrest Wardle

The chamber will be contacting those businesses
on our Perking Up list to complete our 2016
calendar schedule.
We look forward to another great line up of
local businesses!

Waterford Twp. Library

Get on track and make sure you are maximizing
your chamber membership and understand the
return on your investment.
Lunch compliments of

Sponored by:

Monthly Meeting
& Networking

DIRECTORS
Ideas for You

12-1:00 p.m.

Stay tuned...

WACC

David Jackson

September 17

5168 Civic Center Dr.

Smith Disposal & Recycling

Vice President

MEMBER ORIENTATION

YOUNG PROFESSIONALS NETWORK

September 15
10-11a.m.
Biggby Coffee
6128 Highland Rd.

Kris Miller
McLaren Oakland

Today’s Workplace...
Tomorrows Profits

Mark Davis
Michigan Community
Insurance Agency

Dr. Adam Apfelblat
Michigan Chiropractic
Specialists of Waterford P.C.

Mari Latozas
Photography by Mari

Tuesday, September 22
TigerS V.S. WhiTe Sox
4:00 p.m. Chamber Parking Lot

October 23, 2015
7:30 - Noon
Oakland Schools
SAVE THE DATE

Richard Coatta
RC Golf Lessons

Transportation sponsored by:

Rhonda Lessel
Waterford School District

Margaret Birch
Waterford Township
Treasurer

Marie Hauswirth
Executive Director
WACC

Sponsored by:

Today’s Inspiring Women
A Women Rock Event
November 19, 2015
10 a.m. - 2 p.m.
White Lake Oaks

When times are Good, Take Action!
The U. S. stock and bond markets are at all-time
highs, with a 6 year run without any corrections.
It is so comforting to see your financial monthly
statements going up each month, and it is
delightful! Many people relax and don’t feel the
need to do anything with their investments. But
the opposite is true when markets are suffering
losses. Some investors panic and make poor emotional decisions
that have long lasting negative effects on their goals for
retirement.While your account balances are high, seek out a
comprehensive wealth plan to shelter and protect your net worth,
before markets go south. Here are some tips on how you could
shore up your knowledge and work with your financial advisor.
1. Financial Advisors should be able to explain how they uniquely serve your
custom needs as their client or are they only offering what every other
broker has in their tool box for you?
2. How are they able to provide a high level of service with checks and
balance procedures or are they flying by the seat of their pants?
3. Who is providing support to them as they are providing service to you? Do
they have Specialists at the home office with vast resources so the advisor
can get help so you can reach your goals?
4. Have they been delivering their services to you in a local and highly
personalized way or has it been some time since you have heard from the
advisor because times are good?
5. What is in their Wealth Plan for you?

Here are 13 Wealth Management Issues to be considered:
• Investment Issues
• Insurance Issues
• Liabilities Issues
• Retirement Plan / IRA Distribution Issues
• Durable Power of Attorney Issues
• Titling of Assets Issues
• Gifting to Children / Descendants / Others During Life Issues
• Charitable Gifting During Life Issues
• Distribution Plan to Spouse / Descendants at Death Issues
• Charitable Inclinations at Death Issues
• Corporate Executive Stock Option Issues
• Business Succession Plan Issues
• Executor / Successor Trustee Issues
You may not be a corporate executive or a business owner, but
many of the issues above surface at times of stress or troubled
markets and will apply to any family. It’s better to get
an education while you’re feeling good. When people
suffer from an illness and it is serious, people will
often seek a second opinion. Now is the time to take
action to see if you will be feeling good during the
next down turn of the markets.
ZOELLNER WHOLE FINANCIAL PROFESSIONAL LLC. 248-886-8191

Holistic Health
Coach
Lynette Fioroni
Certified Holistic Health Coach
Lynette Fioroni has opened a yoga
studio which caters to beginners and individuals who have
had or are going through injuries, surgery, illnesses,
depression, anxiety and a host of other issues. As a holistic
health coach, Fioroni helps people feel and look better by
using nutrition, exercise, meditation and relaxation and
stillness. Each person’s situation is unique so Fioroni creates
a customized plan for each individual.
Fioroni was certified as a 200 hour Registered Yoga Teacher
in 2013 and since then has been teaching several classes a
week. In 2013, she also qualified as a Certified Holistic
Health Coach by the Institute for Integrative Nutrition,
thereby enabling her to teach and assist in the dietary needs
and plans for individuals. She is currently enrolled in and
more than halfway through an advanced Therapeutic
Training through the William Beaumont Hospital Integrative
Medicine Department. The program is a 500 hour, 2½ year
instructional program requiring both classroom and clinical
time. Beaumont’s therapeutic program is the first of its kind
in the nation associated with a major medical institution and
is soon to be recognized by the International Yoga Teachers
Association. The program is designed to teach already
certified instructors on how to clinically assist those
recovering from surgery, PTSD, depression, anxiety and a
variety of illnesses such as diabetes.
As part of her program Fioroni has volunteered since 2012
at her church teaching yoga. The satisfaction she gains by
helping people heal themselves and a recognition of
problems within the aging population prompted her to open
her yoga studio. Currently she is teaching gentle, slow-flow
yoga, which is a gentle form of yoga that moves students
including beginners through poses in a gentle relaxed way.
Her first classes filled immediately and she will soon offer
restorative classes that help people rejuvenate their overall
health and mental well-being. In addition, she offers one-onone sessions and coaching in yoga, meditation and health.
For more information about Fioroni’s program follow her on
LinkedIn at: https://www.linkedin.com/in/lynettefioroni
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Waterford Youth Assistance Hosts a
Meet & Greet for Bucket of Love Volunteers
Waterford Youth Assistance is hosting a
Bucket of Love Meet & Greet on
Wednesday, September 2 for interested
and existing volunteers. Join them at the
Waterford Parks and Recreation CAI
Building at 10:00 a.m. to learn more about
the Bucket of Love program.
Unique to Waterford Youth Assistance
(WYA), the Bucket of Love program is an
intergenerational program which brings
together seniors/retirees with elementary school children. During
weekly sessions, the mentors interact with selected youngsters at
Waterford Schools. They engage in activities such as crafts,
games, puzzles and lots of conversation.
Bucket of Love volunteers are any caring senior/retiree who has
an hour to spare for an elementary school child on a weekly basis
during the school year. Although support is provided, you do not
need special training — just a desire to be a friend to a child!
For more information call WYA at 248-618-7383 or email
waterfordya@msn.com. Bucket of Love is sponsored by
Waterford Youth Assistance, Waterford Senior Center and the
Waterford School District.

Members in the News
DETrOIT BluES YOuTh ChAllENgE 2015
On Sunday, August 9, Chris
Murray (Community Relations
Director for Classic Lanes /
Airway Lanes) hosted the Detroit
Blues Youth Challenge for the 3rd year in a row. Getting larger each
year, she opted to move the competition to Airway Lanes in Waterford
this year.
This event requires the cooperation of a lot of people before the day
even begins. Cherie Lowe was responsible for coordinating,
accepting band applications, lining up judges, promoting and
everything else necessary right up until the day of the event. Alan
(Cherie’s husband) and Thomas (her son) along with Leslie
Campbell helped with set up the day before and day of the event.
Andrew Bowmaster of
Passive Mission Sound
took responsibility for
running sound as well
as providing all the
sound
equipment.
Nate Ringlein assisted
with the backline that
made transition of the
bands run very smoothly. Motor City Guitar provided a drum kit and
amplifiers so all bands were using the same basic equipment.
Four bands ended up competing: The Drifting Lanes from Ortonville,
The Tourists from Rochester Hills, Leah and The Troublemakers
from Commerce and Aster from Farmington. Judging the bands
were: Sharrie Williams, Nikki James, Sweet Willie Tea and Benny
Jet. Dr. Doo Wop served as our emcee keeping the audience
occupied as the bands transitioned. Carl Henry entertained us with
his musical talents while the judges collaborated.
The bands played to an audience of over 70 people. All four
bands demonstrated great musical talents but in the end Leah
and The Troublemakers was the winner. Band members: Leah
Giesey (vocals), Chris Coburn (guitar), Mike Tjilos (drums), Scott
Thayer (bass) and Colin MacKenzie (guitar) will be heading to
Memphis to play on Beale St. at the end of January. Before they
go, we will be hosting a fundraiser for them on Sunday, January
17 at Classic Lanes from 8-midnight. More details to follow.
Next year’s Detroit Blues Youth Challenge will be held at Airway
Lanes in the Banquet Hall on August 7, 2016. SAVE THE DATE

Secrest Wardle Executive Partner
Margaret A. Scott interviewed for a
Michigan Lawyers Weekly Article,
“A sidebar with…Margaret A. Scott”
Margaret A. Scott, an Executive Partner in
Secrest Wardle’s Troy location, was recently
interviewed by Web Editor Douglas Levy of
Michigan Lawyers Weekly. The article, “A
sidebar with…Margaret A. Scott,” appeared in the publication’s
July 20, 2015, issue >http://bit.ly/1gOVAsp.
The article touched on how most attorneys in Michigan are not
able to say they have a practice with matters that are both literally
and figuratively “hot.” But Margaret Scott can – she specializes
in both arson insurance defense and auto theft prevention. Ms.
Scott is a former special prosecutor for the Oakland County
Prosecutor’s Office. During her time there, she served as chief of
the Auto Theft Unit, where she successfully prosecuted almost all
of the cases assigned to that unit.
In the article, Margaret Scott offered up some personal tips
regarding auto and fire safety: “With regard to my vehicle…, I
make sure the vehicle is locked and nothing of value is visible.”
“For my home, I have smoke detectors in every bedroom, I have
two in my basement and two on my first floor, and that’s partly
because of my training; I realized how quickly a house can go up.”
Ms. Scott is a member of Secrest Wardle’s Motor Vehicle Litigation,
Municipal, and Property, Fire and Casualty Practice Groups. She is
recognized in the Michigan legal community and beyond as a
passionate advocate in the fight against auto theft, arson prevention,
and insurance fraud. She is the past-chair of the Michigan Anti-Car
Theft Campaign Committee and is the current Chair of the Michigan
Arson Prevention Committee’s Governmental Resource Committee.
For more information > http://bit.ly/1cFqn27.
Ms. Scott obtained her B.A. from Michigan State University in
Criminal Justice and Psychology. She received her Juris Doctor
from Wayne State University Law School, and was admitted to
the State Bar of Michigan in 1988. Ms. Scott is licensed in all
Michigan courts.
Ms. Scott is a member of the following associations:
• North Central Regional Chapter-International Association of
Auto Theft Investigators
• Michigan Chapter-International Association of Arson
Investigators
• Michigan Arson Prevention Committee
• Michigan Help Eliminate Auto Theft Committee
Michigan Lawyers Weekly was founded in 1986 and reports on
the latest legal news from across Michigan. Secrest Wardle is a
law firm specializing in defense litigation and counsel for
insurance, municipal, and commercial clients headquartered in
Troy, with additional offices in Grand Rapids and Lansing.
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The Art Experience, a
community art studio that
advocates for fine arts
programming opportunities
for all, is calling all golfers to
join them at their 3rd annual
FOREArt golf outing. The
outing will be held on
September 12, at the Lincoln
Hills Golf Club, located at
2666 West 14 Mile Road, in
Birmingham. Check-in begins
at 1:30 p.m., with a shotgun
start at 2:30 p.m. Tickets are $100 per golfer, and includes dinner
and golf cart. The day also includes a four-person scramble, a
$5000 cash prize for a hole-in-one, a closest to pin and a putting
contest, a 50/50 raffle, and silent auction. Dinner-only tickets are
available for $25.
Proceeds from this golf outing will help fund programs like
Community Art Lab where the creative process is used to
connect school-aged youth with artists and art educators,
business owners and service agencies to provide opportunities
for leadership, engagement and pride in their community. Each
ticket price affords one Pontiac classroom with an artist’s
workshop. In the 2014-2015 school year, they worked with 125
children in 8 weeks of programming;
this year, the demand has increased,
and they want to be able to meet those
demands. Your participation in their golf
outing can help them reach that goal.
Registration
for
FOREArt
is
available
online
at
www.theartexperience.org or by calling the studio at 248-7063304. Sponsorships from $100-$3000 are also available for this
event. The Art Experience is a 501(c)3 organization, and your
donations are tax deductible.

Golf Tip of The MonTh
Fall golf is just around the corner. Don't put those clubs away
after labor day. Fall golf is the best golf!
ADD Distance Turn and Burn - When you start your
backswing, turn the club up with your shoulders not your hands.
Turn your shoulders (try to get shoulders parallel to the ball) until
you can't turn no more. Start the downswing with your legs.
Your arms follow the hips through impact. You just have uncoiled
to get maximum power so you can burn through the ball. Try this
in front of a mirror. Look at the your shoulder turn. Stretching
exercises will also help. Need help with your swing?
PGTAA Master Teaching Professional
Oakland CC Head Golf Coach
248-496-6464
Rick Coatta
rick@rcgolflessons.net
www.rcgolflessons.net
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Nick Passalacqua, Joins
WorldWise.net Team
WorldWise.net is proud to announce and
welcome Nick Passalacqua as its new Account
Representative for their office in Troy.
WorldWise.net is proud to have Nick Passalacqua on their team as
Account Representative. Nick says “I am a dynamic and creative
sales representative with ability to visualize results and the tenacity
to achieve them. I maintain quality relationships with my clients
through loyalty, honesty, and empathy.” Nick has 5+ years in sales
which will make him a great asset to their sales team in Troy.
In business for over twenty years, WorldWise.net is a Detroit area
firm specializing in website design, hosting and marketing. Over
the years, they have expanded to meet the ever-changing needs
of customers who operate in a dynamic marketplace.
They have crafted hundreds of customized web and print
marketing solutions for their satisfied customers. Their designers
are experts in the use of HTML, CSS, JavaScript and PHP. Their
operations have grown to include six creative designers and
support staff servicing customers in their newly renovated office
space. They have three locations: Clarkston, Grand Rapids and
the new addition, Troy.
WorldWise.net was created on a basic principle: build great
experiences with beautiful interfaces. They try to make the web
and mobile scene a better place by helping clients materialize their
ideas. They have helped clients strengthen their image and
powerfully differentiate themselves from the competition through
creative website designs and effective marketing solutions. Their
professional staff of marketing experts and graphic artists is ready
to bring your ideas to life. For your needs call 248-922-9308 or
visit online at www.worldwise.net.

Ambassador of the Month
Lisa Rochford
Connections Business Services
Marketing Instigator, Lisa Rochford, is the
September Ambassador of the Month.
Lisa started Connections Business
Services in 2012 with the Waterford
Township Public Library as her first client.
Connections Business Services is a marketing consulting
company that helps small businesses and organizations with
marketing plan development and deployment, branding, logo
development, marketing collateral design and targeted
marketing efforts.
Rochford began her career in the financial services field as a
national account manager for an insurance company that sold
insurance products to banks and credit unions. She was
responsible for business development, account installation,
client relationships and training. After the company was
purchased the corporate offices were moved to Chicago and
Toronto. Rochford then joined her family’s flower shop, Accent
Flowers & Gifts as the marketing director where she continued
to fine-tune her networking skills and learned to market the
business on a shoestring budget.
Lisa has a unique skill set she brings to her clients, with the
corporate knowledge, presentation skills and closing skills she
also understands that small business owners don’t have the
time to be an expert at everything. Connections Business
Services acts as a company’s marketing department. If an
expert is needed such as social media or web development
CBS has affiliate relationships and can save business owners
time and money by bringing in experts to help with the details of
the marketing plan. CBS offers a free initial consultation and
makes marketing services affordable for small business owners.
Lisa grew up in Macomb, Illinois and currently lives in
Waterford with her husband Mark and daughter Rachel. She
has served as president of the Chamber, executive board
member and currently enjoys meeting new chamber members
through her role as Chamber Ambassador.
Lisa Rochford
Connections Business Services
248-766-3962
lisa@connectionsbiz.com
www.connectionsbiz.com

Genisys Credit Union Completes Successful
System Conversion to Finalize Consolidation with
Tri-Pointe Community Credit Union
Genisys Credit Union, which provides
services to anyone who lives or works in
the Lower Peninsula of Michigan,
successfully completed a system
conversion to finalize the consolidation of
Tri-Pointe Community Credit Union (Grand Blanc, MI) with Genisys
Credit Union (Auburn Hills, MI). The combination joined two
financially strong Michigan credit unions under the Genisys Credit
Union name. Combined, the credit union now has assets totaling
nearly $2 billion and serves over 177,000 members.
“I am very proud of the effort and collaboration of the Genisys team
in bringing this important transition to a successful close,” said
Jackie Buchanan, president and CEO of Genisys Credit Union.
“The members who join Genisys from the former Tri-Pointe
Community Credit Union have gained an expanded branch
network, access to a nationwide shared branch network, new
online and mobile banking options, call center service, and
additional products like debit card rewards, mobile bill payment,
and mobile deposit.”
“I also wish to thank our members for their cooperation during this
transition. We value them and look forward to providing them with
outstanding financial products and services,” added Buchanan.
With this combination, Genisys members now have access to
twenty nine (29) branches, with twenty six (26) located in Michigan.
No jobs were lost as a result of the merger and employees
continue to receive competitive compensation and benefits.

About Genisys Credit Union
Genisys Credit Union is a not-for-profit, member-owned financial
institution that has been committed to helping its members
financially since 1936. Based out of Auburn Hills, MI, Genisys is
one of the largest credit unions in Michigan, with approximately
177,000 members and 29 branch locations. They also provide
business loans and a range of services for small to mid-sized
businesses. Genisys Credit Union has consistently received a 5star Bauer Financial Rating for safety and soundness and is proud
to be making a difference in their communities. Connect with
Genisys on Facebook and Twitter by following “GenisysCU.” For
convenient access to your account, download the Genisys iPhone
App in the iTunes Store and Android App in the Google Play Store.
For more information or a calendar of events, visit Genisys online
at www.genisyscu.org.
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Zombie Run and Mini-Monster Mile

13th Annual
Longest Breakfast Table

hosted by Waterford Coaltion for Youth

September 12, 8:30 - 11:00 a.m.
Waterford Fire Station
2495 Crescent Lake, Waterford, MI

Lifepoint Christian Church is proud to host the 13th annual
Longest Breakfast Table. This unique outdoor event brings local
folks together for a wonderful cause. Enjoy a delicious breakfast of
pancakes, sausages, coffee, and juice prepared and served by
members of the Waterford Police and Fire Departments.
All proceeds benefit the Police Benevolence Fund and the
Firefighter's Charities. Attendees will be offered tours of the Fire
Department, fire trucks, ambulance and squad cars.
Entertainment and giveaways for children, too. Suggested
donation: $5.00
For additional information call
info@lifepointchristian.com.

Waterford Area Chamber of Commerce

248-682-1747

or

email

The Waterford Coalition for Youth, with presenting sponsor
Genisys Credit Union, invites you to join them at the 2nd Annual
5K Zombie Run and Mini-Monster Mile on Saturday, October 24,
2015 at Hess Hathaway Park in Waterford. This exciting event
takes place as dusk nears through the trails of the park, and offers
many exciting activities including a bonfire, s’mores, hayrides, prerace activities for kids and awards for the best dressed Zombies.
For those who want to enjoy a more leisurely pace, a 1 Mile MiniMonster walk/run is available as well. Be prepared to see Zombies
along both race routes, but don’t worry, they won’t interfere with
your time.
More information and registration forms can be found by visiting
the
coalition
at
wcfy.org,
Facebook
and
https://runsignup.com/Race/MI/Waterford/WCFYZOMBIERUN.
Onsite registration is available the day of the race, but unless preregistered, runners are not guaranteed a commemorative Zombie
Run t-shirt. For further questions, contact the Waterford Coalition
for Youth at 248-618-7424.

A big thank you to all of our sponsors, golfers,
volunteers and Pontiac Country Club for
another great outing!
Congratulations to our winners.
You have earned bragging rights!

Men's TeaM
Larry Sisson
Neil Meredith
Ted Lindsay
Angie Zerbo

Pot O' Gold (Woman)
Mary Randolph, Randolph's Salon
Pot O' Gold (Men)
Dave Borys, Bagley & Langan, PLLC
Men's Longest Drive
Brent Reynolds, INxSQL Software

WoMen's TeaM
Tiffany Gobler
Norma Okonski
Nancy Scarlet
Mari Latozas

Women's Longest Drive
Mari Latozas, Photography by Mari
Men's Most Accurate Drive
Steve Deshaine, Pontiac Country Club
Women's Most Accurate Drive
Norma Okonski, Oakland Hope

We Accept New Patients!

Mixed TeaM
Leah Meyer
Archie Munson
David Meyer
Damien Evans
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ARE YOU PROTECTED?
Business owners accepting credit
cards for payment is a necessity.
While they enhance your business, they come with a price. We
are rapidly becoming a cashless society. As banks are making
it tougher to access cash and credit card issuers are increasing
rewards for using their cards, electronics payments have taken
over. As we know though, as things become more popular, the
greater the risk is increased. In particular, credit card fraud!
Credit card fraud can be a nightmare for
any business owner. Accepting payments
in an unprotected, non compliant
processing environment can result in a
breach of cardholder information and shut a
business down. “As an industry we are
trying to prevent hackers by securing
transactions,” says John Kassa, Bravo Payment Systems. In an
effort to combat fraud, credit card processors and banks have
begun issuing data chips in consumer credit cards. As a
consumer, you have probably noticed most of your credit cards
being reissued with these silver or gold chips on the front.
These are called EMV chips. These chips have extra layers of
security, scrambling your credit card information. In essence
they work like a tiny microprocessor. By October 1, most all
cards will have data chips in them and any merchant not
updating their terminals to accept EMV transactions will run the
risk of being targets for fraud!”
As a business owner you might be asking yourself what can I
do to prevent this? You need to have a professional review how
you accept electronic payments. Ask yourself…Has my
processor updated my terminals? Do I have EMV protection?
Is the process in which I accept credit cards secure and
compliant? This can be somewhat of a nuisance, but becoming
a victim will be a far greater headache! Everyone goes into
business with the idea of making money and becoming
successful. The last thing a business owner wants is to be a
victim of fraud when it could have been avoided. All it takes is
a little time and a little knowledge to prevent this.
If you would like more free information on this issue John
Kassa, would be happy to assist you. His company, Bravo
Payment Systems, is a full service credit card processor. “We
are a local business that has been servicing the greater metro
Detroit area since 2004,” says John. They offer nationwide
coverage as well. Bravo Payment Systems specializes in credit
card processing and customer relations that fit your business
needs. John can be contacted at 248-496-1180 or email
johnk@bravops.com.

SePTeMBer iSSUe 2015

Beyond Wireless Offers Local
Charitable Option for Customers
Beyond Wireless offers a full portfolio of
the latest smartphones and some of
the best priced, no-contract plans in
the industry, using the nationwide Sprint® network. At Beyond
Wireless, they are a bit unusual.
“Beyond Wireless is committed to helping make YOUR world a
better place by giving 5% of your monthly plan price to a charity
or community organization of YOUR choosing, says Director
Andrew Lowe. Sure, there are many worthy, large, national
charitable organizations that people may wish to contribute to,
and if you'd like, we will be happy to direct our donation to these
at your direction. However, many of our customers are
passionate about local organizations that are a big part of their
lives. This could be their church, a private school, local veteran's
organization, school district, alumni association, or any number of
other organizations that would benefit from an additional source
of revenue.”
It's really all up to you. YOU choose the charity and they will
donate 5% of your plan price to that organization every month,
with NO annual caps on the giving. So when you consider
Beyond Wireless offers some of the lowest priced cellular plans in
the industry AND will make a monthly donation to a charity of
YOUR choice, they believe you will be pleasantly surprised with
their service.
They realize switching carriers can be a real hassle. There could
be Early Termination Fees (ETFs), you may have to purchase a
new phone and you have to begin a new relationship with a new
company. The benefits of being a Beyond Wireless customer is
their competitive ability to offer some of the lowest priced plans in
the industry, a big portfolio of basic and smartphones AND they
will give 5% of your plan price every month to a charity of your
choosing with no annual caps on the donations. There are NO
contracts or credit checks at Beyond Wireless. You can choose
the plan that is the best fit for you. If you are interested in a
wireless provider that can give you these benefits, seriously
consider giving Beyond Wireless a try.
Beyond Wireless is located at 4010 W. Walton Blvd., Ste. B in
Waterford. For more information visit them online at
www.beyondwireless.org or call 248-618-9960.

NEW AND RENEWING MEMBERS
We appreciate your generous support!
Please do business with fellow chamber members
when looking for products and services.
ADVANTAGE MERCHANDISING
SERVICES LLC
Perry Rachel
4147 W Walton Blvd
Waterford, MI 48329
(248) 742-1420
www.advantagemerchservices.com
ALL STAR LAWN, INC.*
Michael Cudnohufsky
3266 Gilchrist
Waterford, MI 48328
(248) 673-5205
ANIMAL REHAB CENTER
OF MICHIGAN
Annette Engler
6545 Cooley Lake Rd
Waterford, MI 48327
(248) 363-5061
www.unionlakepets.com
BONE & JOINT SPECIALISTS
Tanya Larkin
4800 Highland Rd
Waterford, MI 48328
(248) 673-0500
www.bone-joint.net

INDEPENDENCE TRUCK
REPAIR LLC
Jan Scislowicz
2375 Dixie Hwy
Waterford, MI 48348
(248) 454-5149

SANCTUARY AT WHITE LAKE
Josie Hewitt
10770 Elizabeth Lake Rd
White Lake, MI 48386
(248) 618-4100
www.sancturaryatwhitelake.org

UNION LAKE PET SERVICES
Annette Engler
6547 Cooley Lake Rd
Waterford, MI 48327
(248) 363-6262
www.unionlakepets.com

INxSQL SOFTWARE
Rob Reynolds
1117 S Cass Lake Rd
Waterford, MI 48328
www.inxsql.com

SCALE INVESTMENT
GROUP, LLC
Michael Prus
3050 Union Lake Rd
Commerce Twp, MI 483382
(800) 350-6672
www.scaleinv.com

UNION LAKE
VETERINARY HOSPITAL
Annette Engler
6545 Cooley Lake Rd
Waterford, MI 48327
(248) 363-1508
www.unionlakepets.com

SILVER LAKE GOLF CLUB
Mary Quackenbush
2602 W Walton Blvd
Waterford, MI 48329
(248) 673-1611
www.silverlakegc.com

WATERFALL JEWELERS LL
Andy Brown
340 Town Center Blvd. Ste E 108
White Lake, MI 48386
(248) 698-1200
www.waterfalljewelers.com

SUMMIT PLACE KIA
Rich LaLonde
2200 Elizabeth Lake Rd
Waterford, MI 48328
(248) 682-6002
www.summitplacekia.com

WATERFORD TOWNSHIP
SUPERVISOR
Gary Wall
5200 Civic Center Dr
Waterford, MI 48329
(248) 674-6201
www.twp.waterford.mi.us

MAXX SELF STORAGE
Joe Morley
8483 Andersonville Rd
Clarkston, MI 48346
(248) 620-0101
www.maxxselfstorage.com
McLAREN OAKLAND
FOUNDATION
Donna Diponio
50 N Perry St
Pontiac, MI 48342
(248) 338-5000
www.mclaren.org

COMMUNITY PROGRAMS INC.
Rick Paige
1255 N Oakland Blvd
Waterford, MI 48327
(248) 406-0090
www.communityprograms.org

MICHIGAN COMMUNITY
INSURANCE AGENCY, INC.
Mark Davis
21500 Haggerty Rd Ste 200
Northville, MI 48167
(248) 465-6200
www.michigancommunity.com

SUSHI LAND
James Jee
5903 Dixie Hwy
Clarkston, MI 48346
(248) 623-2555
ww.sushilandmi.com

COSTCO
Karen Merritt
2343 S. Telegraph Rd
Bloomfield, MI 48302
(248) 836-1603
www.costco.com

NEMETH MARKETING, INC.
Julie Nemeth
2850 Ranch Rd
Holly, MI 48442
(248) 459-1664
www.nemethmarketing.com

TCF BANK*
Michael Pulliam
7698 Cooley Lake Rd
Waterford, MI 48328
(248) 363-7164
www.tcfbank.com

CYGNET FINANCIAL
FREEDOM HOUSE
Ted Lakkides
4139 West Walton Blvd Ste D
Waterford, MI 48329
(248) 673-2900
www.financialfreedomhouse.com

OAKLAND HOPE
Norma Okonski
P.O. Box 300334
Waterford, MI 48330
(248) 783-6547
www.oaklandhope.org

THE UPS STORE
Jimmy Gilbert
5119 Highland Rd
Waterford, MI 48327
(248) 618-0137
www.TheUpsStoreLocal.com/0112

THE ROLLADIUM
SKATING CENTER
Terry Anselmi
4475 Highland Rd
Waterford, MI 48328
(248) 674-3949
www.rolladiumskatingcenter.com

TRADEFIRST.COM
Nancy Clavel Forte
23200 Coolidge Hwy
Oak Park, MI 48237
(248) 544-1350
www.tradefirst.com

DOWNEY'S CHIPS
Patrick Bagley
4709 Highland Rd
Waterford, MI 48328
(248) 673-3636
www.facebook.com/downeyschips

WORLD HERITAGE
AIR MUSEUM*
Tom Proctor
1661 Airport Rd
Waterford, MI 48327
(248) 765-1352
www.worldheritageairmuseum.org
WORRY FREE
TRANSPORTATION, INC.
Walt Stecker
3525 Elizabeth Lake Rd
Waterford, MI 48328
(248) 481-8811
www.wft1.com

*Indicates new member
of the Waterford Area
Chamber of Commerce

