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So it’s time to ditch those appointments, take a break and have
some fun! Gather all the women in your life and head over to
Women Rock! Yes, men are welcome. We have a few token
males we love to see year after year! Especially those that bring
their daughters.
Food for thought... this is a great day out for all those business
owners to treat their administrative assistants, sales force and
other employees who deserve a small token of thanks for their
hard work (see enclosed flyer).
Let’s rock it ladies! We love seeing so many fabulous
women empower the room at Women Rock - Today’s Inspiring
Women. The energy in the room at this signature event is like
no other. It has simply become one of our favorites! Watching
our friends (stay tuned) strut the runway, great holiday
shopping, networking and a fabulous speaker are on the
docket. (And maybe a Mimosa or two.)
We are thrilled to announce this year’s featured speaker, Cheri
Schultz. Cheri is an author and motivational speaker whose
wisdom, knowledge and passion is a product of her lessons,
hardships and experiences. She is a trusted authority on
creating solutions and delivers a high-energy message,
motivating individuals to believe in “What is Possible. ”
Her passion is placed in helping individuals take action, believe
in themselves and have the confidence to face their fears
instead of avoiding them. She inspires her audience to take
control of their lives, and more, beyond their current limitations.
Her work experience has enabled her to see how attitude and
positive energy can influence patients, co-workers and
employees.

Become One of Our Fabulous Sponsors!
Diamond

Pearl

Ruby

Supporting

She is dedicated to motivating individuals and providing
necessary tools and techniques they can implement
immediately and create the life changing freedom they desire.

September Perking Up - Select Auto Care

Bill & Lori Rondello

A bright sunny morning was
ordered up for the Chamber’s
September Perking Up at Select
Auto Care! Attendees enjoyed
coffee and breakfast treats while
networking and socializing with
fellow Chamber members.

“We are very excited to host Perking Up in order to show off
our facility and acquaint everyone with all of the services we
can provide from simple and quick oil changes to brakes and
shocks to replacing engines,” said Lori Rondello, who owns
Select Auto Care with her husband Bill. “We strive to provide
superior customer service and use the most up-to-date

technology to set us apart from other shops in
the area.
Select Auto Care has been in Waterford for
over 26 years – the Rondellos have owned it for
two of those years. All of their employees are
local residents. Two of their technicians are ASE Certified and
one is ASE Master Certified, which means that Select Auto
Care can confidently boast that they are auto repair experts.
Bill and Lori invite you to visit their website for more
information at www.selectautomi.com and like their
Facebook page. They are located at 2980 Winton Road
(Scott Lake and Dixie Hwy.), 248-674-3985.
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2019 Perking Up
BOARD OF
DIRECTORS
2019

EXECUTIVE BOARD
President

Kristina Miller

Schedule of Events
Oct. 1, 2019

All Saints Cemetery The Preserve
4401 Nelsey Rd.

Oct. 10, 2019 Al Deeby Joint with Clarkston Chamber
8700 Dixie Hwy.
Nov. 5, 2019

Lockwood of Waterford
1407 Skipper Dr.

Dec. 3, 2019

ATD Solutions, LLC
6521 Citation Dr. Ste. 100

McLaren Oakland

Treasurer

Suzette Hallmann
Hallmann Advisors,
CPA’s, PC

B.U.I.L.D 1
October 10 & 24

Canterbury-on-the-Lake 8 - 9 a.m.
Secretary

Nikki Benning
Color Street Nails
Oakland Yard Athletics

Past President

B.U.I.L.D 2
October 11
Oakland County Int’l Airport 12 - 1 p.m.

YPN Monthly Meeting
&
Networking

WACC

Hilary Renno
Edward Jones
YOUNG PROFESSIONALS NETWORK

October 9 • 10-11 a.m.
OAKLAND COUNTY INTERNATIONAL AIRPORT

DIRECTORS
Jay Gordinier

Business Alliance Group
Oct. 25 • 7:15 - 9 a.m.

Clarkston State Bank Boardroom

Ribbon Cuttings/Grand Openings
October 3 • 12 p.m.

Old English Phone Booth
Crescent Lake Rd.

October 9 • 9 a.m.

Tropical Smoothie Cafe
5385 Highland Rd., Ste. 100

Town Planner/Ideas for You

Deborah Falzon
KW Domain

Keri Milner
The Milner Agency
Farm Bureau Insurance

WACC Business Studio
Where: Chamber Office
Time: 9 - 10 a.m.
October 4: BUSinESS FinAnCES
Identifies aspects of business financial management

Richard Coatta

October 11: SAlES BREAkThROUGh

RC Golf Lessons

Overcome obstacles to sales and break through barriers for maximum results

Jennifer Hill
Secrest Wardle

Dave Smith
State Farm
PlayallMedia.net

Megan Roberts
Waterford School District

Margaret Birch
Waterford Township
Treasurer

Marie Hauswirth
Executive Director
WACC

SAVE THE DATE
Annual Meeting & Awards Dinner
January 23, 2020
Fountains Golf & Banquet
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Members in the News
Dr. Adam Apfelblat,
Michigan Chiropractic
Specialists of Waterford

OCC Millage Renewal Election
on November 5, 2019

Oakland
Community
Members in the
News

We are deeply saddened at the recent
loss of Dr. Adam Apfelblat. He passed
peacefully in his sleep, of a pulmonary
embolism, on August 31, 2019, while
doing one of his favorite things,
vacationing with his greatest love,
Amanda, in Ibiza, Spain.
Dr. Apfelblat opened his practice in Waterford over 15 years ago
and has been a pillar professionally and personally to the chamber
and community. Adam served on the chamber board beginning
in 2005. He served two and a half terms as president and was
about to enter his third term in 2020. Adam’s contributions to the
chamber were extraordinary. He was a solutions driven, positive
and forward thinker making sure the chamber always prevailed in
the business front. The business expertise and knowledge Adam
brought to the chamber was invaluable.
Adam not only loved the chamber, but adored the Waterford
community. He was an unconditional giver for so many. No
matter where you went throughout the community there was
Adam - the Waterford Youth Association Luncheons, The
Optimist Carless Raffles, The Taste of Waterford, The Chamber
Expo, Movies Under the Moonlight, Concerts in the Park and
the list goes on and on. Even if he couldn’t be there, he always
generously supported the efforts of so many organizations.
Dr. Apfelblat was a member of the International Chiropractic
Association as well as of the President’s Circle at the Life
University School of Chiropractic and recently received the
prestigious Lasting Purpose Award from Life University.
He took his knowledge, his wisdom, his optimism, his love of life
and, most of all, his faith and shared it with each and every person
he came to know - whether for a brief time or a lifetime. Adam
was truly a legacy. A person who leads IN someone not FOR
someone. We will never get to greet Dr. Adam again, but with
great responsibility, take forward the gifts that he has given.

Charitable donations can be made to The Adam Apfelblat
Foundation for Chiropractic Advancement
https://adamapfelblatfoundation.com/

College
(OCC) creates a significant positive
impact
on
the
business
community and generates a return
on investment to its major
stakeholder groups—students,
taxpayers, and society. Expressed
in terms of jobs, OCC’s impact supported 24,529 jobs in FY 20172018. For perspective, the activities of OCC and its students support
one out of every 41 jobs in Oakland County.
On November 5, 2019, Oakland Community College will have a
millage renewal proposal on the ballot. The proposed millage renewal
will not increase the local tax rate above current levels. It would allow
the college to continue to provide relevant educational opportunities
that meet the needs of our community.
OCC serves a critical role in advancing our community by offering
programs in robotics, IT, health care, emergency services and
advanced manufacturing to meet the demand for a highly skilled
workforce. Oakland Community College delivers a quality education
at an affordable rate for students seeking degrees or certificates to
start or enhance their career. They are also the top transfer institution
in Michigan with nearly 50% of their students continuing an education
after attending OCC.
As a community college, OCC welcomes everyone interested in
learning, with small class sizes, expert faculty and nearly 100
programs of study. The millage renewal proposal would provide OCC
with $45 million per year—27% of their annual budget—all without
raising the local tax rate above current levels.
More information about the economic impact of Oakland Community
College can be found in a recent EMSI study which is highlighted here:
https://oaklandcc.edu/millage2019/docs/occ_execsum.pdf.
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SHOUT OUT TO LOCAL BUSINESS
Waterford Township Police Department
Launches “Caught Doing Good” Initiative
The Waterford Police Department is looking for businesses to help
support their efforts to reward residents in our community for Acts
of Kindness. It’s a great way to recognize the good in people and
reward them for positive actions and reactions.
The department is asking for your help by providing a coupon on
the back of each certificate that can be redeemed at your place of
business. Your logo and offer will be placed on the back of the
coupon as illustrated. The only “investment” needed by our
businesses is your support of a “special offer” to help thank those
who are deserving. In today’s world there is so much focus on the
“negative.” This is one way we can all share in reinforcing the
“positive.”
Please contact the chamber office at 248-666-8600 or email
marieh@waterfordchamber.org or Lieutenant Jack Sutherland
at 248-618-6114 or email jsutherland@waterfordmi.gov if you
would like to participate in the “Caught Doing Good” initiative.
We hope you will!
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Tips on Reporting Unwanted Calls
In July, 2019, I received an email from the
Federal Trade Commission regarding unwanted
or robocalls. It spoke about what the FTC and
other law enforcement agencies are doing and
bringing cases against scammers and
businesses that are not following the law.
To
read
the
entire
article,
visit:
https://www.consumer.ftc.gov/blog/2019/07/whos-reportingrobocalls?utm_source=govdelivery. The article was timely
because I was receiving a substantial number of calls from
people claiming to be from the Department of Social Security,
others claiming to assist me with repayment of my unsecured
credit debt, yet others calling about costly car repairs and
providing them with the VIN of my vehicle.
I have since begun reporting these unwanted calls. It’s very easy.
All you need to do is go to https://donotcall.gov/ and click on
“Report Unwanted Calls.” You can add this to your favorites in
your phone and on your computer.
When you get one of these calls, just simply complete the few
questions. It only takes a minute or so to complete. The
questions are 1) the phone number that you received the call on,
2) the phone number that called you, 3) date and time of call, 4)
nature of the call, and 5) your voluntary information if you are
willing to have the FTC reach you.
Many of us, in our normal business activity, need to get in touch
with past clients and we follow the rules. It also is frustrating for
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those of us who do business on our cell phones to receive these
calls, because you don’t know if it’s a client calling you or not.
You may find that you’re having to screen your calls and may
miss a legitimate business opportunity, as a result. Since I have
begun reporting these calls, I have seen a reduction of these calls
on my cell phone.
This gives all of us an opportunity to help the FTC and other law
enforcement agencies find businesses and scammers that prey
on individuals such as the senior population, minors, or people
who are vulnerable and need to be protected. By reporting these
calls, maybe we can help our fellow citizens.
Cindy Taylor
University Lending Group ~ The Smart Choice for Mortgages!
Loan Officer | NMLS# 139808
Cell | 248.891.8226
Office | 810.224.5626
Fax | 810.224.5123
ctaylor@university-lending.com
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Germ Theory VS. Terrain Theory
Why is it that 10 people can be
exposed to the flu virus and only
some of them get sick? To figure
this out, we have to go back to
science, and the discussion of
germ theory versus terrain theory.

Meet Dalton
Join us in welcoming Dalton Denomme, the
latest addition to the chamber team. Dalton is
serving as an intern this fall through the
beginning of December.

He is currently a senior at Oakland University and
In the 1800s Louis Pasteur
working towards a bachelor’s degree in Cinema
brought to light the germ theory.
Studies and a double-minor in Communications
He speculated that germs caused
and Digital Media Production.
disease. Germs were identified as microorganisms that ‘invaded’ the
human (plant or animal). Without the infestation of these germs, the Dalton is from Romeo, Michigan. “I am so excited to have the
host would be healthy.
opportunity to work with the Waterford Chamber of Commerce!”
Around the same time Louis Pasteur was promoting his germ theory, says Dalton. “Dalton’s double minor in Communications and Digital
Antoine Bechamp advocated a conflicting theory known as the Media Productions is perfectly suited for interning at the chamber,
“cellular theory” of disease. Bechamp proposed that these germs or says Executive Director, Marie Hauswirth. “It is always so rewarding
microorganisms Pasteur was so afraid of were opportunistic in to tap into the talents of our youth and mentor them for the future.”
nature. The speculation was they were everywhere and even existed
inside of us in a symbiotic relationship. Bechamp noted in his Movies and Music are two of Dalton’s favorite things. “I’m almost
research it was only when the tissue of the host became damaged always watching and listening to something new,” says Dalton.
or compromised that these germs began to manifest as a prevailing “Feel free to ask me anything. I love meeting new people!” Dalton
symptom (not cause) of disease.
will certainly be meeting new people. Make sure you introduce
Bechamp went on to say to prevent illness, a person should focus yourselves to Dalton at our events. Who knows, Dalton may pop in
on the cultivation of health through diet, hygiene, and healthy lifestyle on you when least expected!
practices such as fresh air and exercise. If the person has a strong
immune system and good tissue quality (or “terrain” as Bechamp
called it), the germs will not manifest and they will have good health.
It is only when their health starts to decline (due to personal neglect
and poor lifestyle choices) they become victim to infections.
(http://maronewellness.com/pasteur-vs-bechamp-an-alternativeview-of-infectious-disease/)
This theory of proper terrain has really exploded in the last few years,
and focused primarily on the gut. The emerging science focusing on
our gut biome or gut flora has shown that an imbalance in the
bacteria in the gut can cause a host of issues. It is speculated that
approximately 70% of our immune system is housed in our gut. If
we keep those bacteria in line, we will be less likely to get sick.
Just like plants, humans need a baseline of things to keep us well:
proper nutrition, adequate sunlight, exercise, balanced emotions,
quality breaths, etc.. Nature supports this. You can have 2 plants
that are intertwined - one being ‘sick’ and the other healthy. The
‘sick’ plant is attacked by bugs and ‘germs’ and the healthy plant is
not. Nature teaches us that the predators (in this case the germs and
microorganisms) go after the weaker link, not the strongest one.
It is said Louis Pasteur, on his deathbed stated: ““The microbe is
nothing. The terrain is everything.” Louis Pasteur (1822-1895). This
has been thought of as his recanting the germ theory he supported
previously. How do you avoid getting sick? Boost the terrain, of
course!
For more information on boosting terrain, set up a consultation with
Gloria Jensenius, gloria@harmonyhealingllc.com 248-891-7712.
www.harmonyhealingllc.com
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NEW AND RENEWING MEMBERS
We appreciate your generous support!
Please do business with fellow chamber members
when looking for products and services.

AL DEEBy ChrySLEr DODgE
JEEP rAm
Al Deeby
8700 Dixie Hwy.
Clarkston, MI 48348
(248) 620-0800
www.aldeeby.com

gAthErED rOOtS*
Paula Cullison
4512 Dixie Hwy.
Waterford, MI 48329
(248) 505-1478
www.gatheredrootshomegallery.com

COAtS FUnErAL hOmE
Craig Jones
3141 Sashabaw Rd.
Waterford, MI 48329
(248) 674-0461
www.coatsfuneralhome.com

hABItAt FOr hUmAnIty
rEStOrE - WAtErFOrD
Branden recker
3653 Highland Rd.
Waterford, MI 48328
(248) 338-8392
www.habitatoakland.org/restore

COLE SmArt CPA, PLLC
Lee Smart
3821 Elizabeth Lake Rd.
Waterford, MI 48328
(248) 825-4028
www.colesmartcpa.com

hArmOny hEALIng, LLC
gloria Jensenius
2532 Airport Rd.
Waterford, MI 48329
(248) 891-7712
www.harmonyhealingllc.com

COmCASt BUSInESS SErvICES
ryan goike
10051 E. Highland Rd., Ste. 41
Howell, MI 48843
(248) 762-5872
www.comcast.com

hErSh - BEAttIE
OrthODOntICS
melanie Lizotte
5133 Highland Rd.
Waterford, MI 48327
(248) 673-4100
www.hershbeattieortho.com

CrUz hEArIng AID SErvICE*
Felix Cruz, BC-hIS
6650 Highland Rd., Ste. 110
Waterford, MI 48327
(248) 474-8161
www.cruzhearing.com
DIAmOnD AUtO rEPAIr &
rADIAtOr SErvICE InC.
Vivian Mangus
3650 Airport Rd.
Waterford, MI 48329
(248) 623-0026
www.autorepairshopwaterford.com
E3 mIChIgAn*
Ashley gray
Walled Lake, MI 48390
(248) 673-7128
www.e3michigan.com
FOrtE ACADEmy OF DAnCE &
mUSIC
Devon Steaban
1400 Scott Lake Rd., Ste. B
Waterford, MI 48328
(248) 683-2623
www.fortedanceandmusic.com

JEtS PIzzA - POntIAC LAkE
Christine Burnsfield
4238 Pontiac Lake Rd.
Waterford, MI 48328
(248) 674-1700
www.jetspizza.com
k.A. PAUL'S LAWn & SnOW
nancy Paul
1050 Crescent Lake Rd.
Waterford, MI 48327
(248) 681-2141
krIS A. hAASE, D.P.m., P.L.C.
Dr. kris A. haase, D.P.m.
7116 Highland Rd.
Waterford, MI 48327
(248) 666-8807
www.footdoctorwaterford.com
kW DOmAIn - DEBOrAh FALzOn
Deborah Falzon
210 S Old Woodward, Ste. 200
Birmingham, MI 48009
(248) 563-9217
www.DeborahFalzon.com

LAzEr LInES PArkIng LOt
mAIntEnAnCE LLC
martin hubbard
3613 Davison Lake Rd.
Ortonville, MI 48462
(248) 343-0202
https://www.facebook.com/LazerLines

SChAFEr ChIrOPrACtIC LIFE
CEntEr
Dr. John Schafer
4089 Walton Blvd.
Waterford, MI 48329
(248) 674-5433
www.schaferchiropractic.com

LEgEnD mOtOrS OF
WAtErFOrD
Darlene thomas
90 S Telegraph Rd.
Waterford, MI 48328
(248) 800-5544
www.legendmotors.com

SELECt AUtO CArE, LLC
Lori rondello
2980 Winton Rd.
Waterford, MI 48328
(248) 674-3985
www.selectautomi.com

mEtrOPOLItAn DEntAL CEntEr
Dr. Jason Ingber
4664 W. Walton Blvd.
Waterford, MI 48329
(248) 674-0418
www.mdcsmile.com
mIChIgAn COmmUnIty
InSUrAnCE AgEnCy, InC.
mark Davis
49357 Pontiac Trail
Wixom, MI 48393
(248) 926-1444
www.michigancommunity.com
OAkLAnD hOPE
norma Okonski
20 E. Walton
Pontiac, MI 48340
(248) 309-3658
www.oaklandhope.org
OrAL AnD FACIAL SUrgEOnS
OF mIChIgAn
Carol Foos
4250 Pontiac Lake Rd., Ste. B
Waterford, MI 48328
(248) 674-0303
www.ofsmi.com
PLAnEt FItnESS
tyler gripentrog
5142 Highland Rd.
Waterford, MI 48327
(248) 599-9795
www.planetfitness.com
rUSh rv
Pam rush
12475 Dixie Hwy.
Holly, MI 48442
(248) 369-8652
www.rush-rv.com

SUPErIOr WAtEr COnDItIOnIng
richard Distel
4310 Dixie Hwy.
Waterford, MI 48329
(248) 674-0337
www.superior-water.com
thE hEALIng CEntEr OF
mIChIgAn*
Dr. Jared Lasseigne
7020 Gateway Park Dr.
Clarkston, MI 48346
(248) 212-7435
www.thehealingcentermi.com
thE WAtErFOrD DEntISt
kurt heuerman
4450 Walton Blvd.
Waterford, MI 48329
(248) 674-0495
www.TheWaterfordDentist.com
trOPICAL SmOOthIE CAFE –
WAtErFOrD*
Brent St. Clair
5385 Highland Rd., Ste. 100
Waterford, MI 48327
(248) 599-9572
www.tropicalsmoothiecafe.com
WInES FOr hUmAnIty, BOnnIE
mAzzEI*
Bonnie mazzei
Clarkston, MI 48346
(248) 795-4643
www.winesforhumanity.com/bmazzei

* Indicates new member of
the Waterford Area
Chamber of Commerce
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Ambassador of the Month
Renee Doyle Business Development,
Birmingham Bloomfield Credit Union
Renee Doyle holds the Business Development
position at the Waterford branch of Birmingham
Bloomfield Credit Union that has recently merged
with Metro North Credit Union. Both credit unions
are independently successful, and with shared
core values, a similar vision, and dedication to high level service,
this combined effort has created an exciting opportunity to deliver
top-notch experiences for our members.
Renee works with our community membership in promoting these
ideals. On a daily basis she offers new accounts and services
tailored to the needs of each individual member. The credit union
is a full service financial institution that offers products and services
such as savings, checking, business accounts, and a mobile app
with remote deposit capture to name a few. They offer many
lending services including unsecured signature loans, new and
used auto loans, multiple types of RV loans and Visa credit cards.
They also offer Single Advance Home Equities, Mortgage and
Student loans.
Renee has worked nearly 21 years in the financial sector giving
her the knowledge to help members with their financial needs.
Along with business development at the Waterford Branch, Renee
has a passion for helping youth develop financial literacy. Over the
years, her involvement with the schools has helped guide and
mold the youth at a young age making them well equipped for the
future.
Through being an Ambassador and networking with local
businesses, Renee has enjoyed the opportunity to meet with
many local business owners and employees. Birmingham
Bloomfield CU continually evolves to meet the needs of their
members as they change. Renee is happy to help you with your
personal financial needs. Birmingham Bloomfield Credit Union has
recently expanded its field of membership to anyone who lives,
works, worships or attends school in the state of Michigan.
Renee has been married for 37 years and has 3 boys: Sean, Ryan,
Austin and we can’t forget her dog Marley. When not working,
she enjoys boating and fishing on her Lake House and family
cottage in Canada. Renee is looking forward to your call. She can
be reached at 248-683-2920 ext. 1301 or rdoyle@bbcu.org.

SkEEt & mEAt - A FEW hIghLIghtS
The weather started out sketchy for this year’s Skeet & Meat
but ended up being a fabulous evening for all. Our thanks to
the Oakland County Sportsmen’s Club for their spectacular
hospitality and to our wonderful sponsors.
LaFontaine Automotive and
Beauchamp Water Treatment and Services!

Waterford Area Chamber of Commerce

The Stop the Bleed initiative was launched with the direct purpose
of providing bystanders of emergency situations with the tools
and knowledge to stop life threatening bleeding. The goal is to
provide proper training and tools needed.
September is not only back to school time, it is also National
Preparedness Month. Research has shown that bystanders, with
little or no medical training, can become heroic lifesavers.
Uncontrolled bleeding injuries can result from natural and
manmade disasters and from everyday accidents. Providing
bystanders with basic tools and information on the simple steps
they can take in an emergency situation to stop life threatening
bleeding can save lives. Similar to the use of CPR or automatic
defibrillators, improving public awareness about how to stop
severe bleeding and expanding personal and public access to
Bleeding Control Kits can be the difference between life and death
for an injured person.
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Ribbon Cutting

SkiPPER BUD’S

3981 Cass Elizabeth Rd. · Waterford, Mi 48328
(248) 683-0200
www.skipperbuds.com

CARSTAR AMERiCAn COlliSiOn ExPERTS
6497 highland Rd., (248) 886-0400
www.carstar.com/locations/mi/waterford-15416

Waterford Area Chamber of Commerce
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2309 Airport Rd. • Waterford, MI 48327

– Return Service Request –

MISSION STATEMENT
To Preserve and Promote the Vitality
and Economic Growth of the Business
Community in the Waterford Area.

Message from the President...
It is hard to believe that we are approaching the
fall months. One of the things I enjoy most about
the fall is the great running weather. This year I
ran the 5k fundraiser for DRAW, the Brooksie
Way and am signed up to run the Detroit half
marathon in October. The one thing about
running though, is you must have GRIT!
According to Angela Duckworth, a grit researcher, the best way to
define Grit is to think about what Grit isn't. Grit isn't talent. Grit isn't
luck and Grit isn't how intensely for the moment you want something.
Grit is the passion and perseverance for a long-term goal. A goal
you care so much about that it gives meaning to everything you do.
A goal that even when you fall down or incur an obstacle you
continue to move on towards it. I believe we can also apply Grit to
our businesses. What goal are you trying to accomplish that it
consumes you? As you focus toward reaching your goals for the
end of the year keep Grit in the back of your mind.
Have a great October!

Kris Miller, President
McLaren Oakland

