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December Perking Up  - ADT Solutions

Chamber Members enjoyed the
December Perking Up in the
beautiful surroundings of ATD
Solutions. Their ATTENTION TO
DETAIL philosophy in business
resonates throughout the
building’s design and décor.
Attendees enjoyed networking
in an atmosphere of holiday
charm. Our thanks to everyone
at ATD Solutions! 

ATD Solutions provides clients with specialized bookkeeping and
software training support and services they need, allowing them
to focus on their business and personal lives. They have been in
the industry since 1999, and their team of bookkeepers and
trainers work diligently, in accordance with the highest
professional standards. They are Certified QuickBooks Pro

Advisors and have accounting degrees, setting them apart from
all other bookkeeping and consulting firms.  They work closely
with your CPA to reduce your tax liability and become an integral
part of your finance team!

ATD has developed an excellent reputation with QuickBooks
consulting, accounting and bookkeeping needs for a wide variety
of businesses and individuals. Whether you need assistance with
learning QuickBooks, financial management and bookkeeping,
payroll tax filings, or cleaning up your QuickBooks file, you can
count on them for professional service.

ATD Solutions is your perfect solution for your 2020 business
needs. If you are ever in need of long term office or short term
meeting space please stop by for a visit at their Clarkston
location. Visit them online at www.atdsolutions.com or call
877-283-7241 Email: info@atdsolutions.com

Lauren Rumball, Kasey Jones, Karen Penzien,
Jackie Kopp, Amanda Fried

Now is the time to start
planning for Expo 2020 and

make it work for you! With over 100
participating vendors, and 800+
attendees this event offers the
perfect business to business
experience as well as business to
consumer.

The Expo is often referred to as
Waterford’s only “One Stop Shop
under One Roof.” It provides an
opportunity for our local businesses

and organizations to meet face-to-face with one another and
local residents from several communities. Local business
owner, Amanda Lucero of Eagle Graphics, says, "The Expo
has offered us a unique way to meet business members in the
community. It allows us to introduce ourselves in a professional
manner but in a relaxed, fun environment. I highly recommend
attending. We always receive lots of knowledge, business and
have a great time at the Waterford Expo!” 

Expos can be incredibly rewarding forms of marketing when
done the right way. On February 6, the Chamber is hosting our
Expo Workshop facilitated by Lisa Rochford, Owner of
Connections Business Services. Take advantage and attend
this free workshop! It will boost your return on your Expo
investment. In addition, all attendees of the workshop, who are
participating in Expo, will be put in a drawing to receive a FREE
retractable banner compliments of Eagle Graphics. What a
great way to start outfitting your Expo booth! 

So why participate in Expo 2020? There are several reasons,
but here are a few to consider:

Create Lasting Impressions - The main purpose of the Expo

is to showcase a wide variety of options for attendees and
businesses to engage and interact with each other. With a well-
designed trade show booth that draws attendees’ attention, a
few promotional items, a contest opportunity with giveaways
and sales collateral, you have a well-rounded booth experience
that leaves an impression with a prospective customer for
months.

Incredible Face-To-Face Marketing - When it comes to
influencing a decision, nothing can compete with face-to-face
interaction. Expos provide opportunities to engage with current
customers and attendees.

Lead Generation Potential - Each attendee of a trade show
is a potential lead waiting to be captured. If done right, there
are several ways to obtain true qualified leads. 

Raise Brand Awareness - Expos allow you to get in front of
your target audience, the perfect opportunity to showcase your
brand, boost your business’ image, gain media (and social
media) exposure, and overall, draw attention to your business. 

The uniqueness of the Live, Work, Play Expo 2020 is it
brings members of the whole community together;
township services, district services, non-profits and
private sector. This is what makes Waterford unique!

Remember, as an exhibitor it’s a
must to plan your strategy and
make sure you leverage this
unique opportunity.  Face-to-
face communication is still the
most effective way to build solid relationships so take
advantage of our efforts for you to network, showcase your
company and ultimately generate new leads, new customers
and new sales. See enclosed flyer!
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2020 Perking Up
Schedule of Events 

Jan. 7, 2020    Habitat for Humanity ReStore
                         3653 Highland Rd.

Feb 4, 2020     The Coffee Bucket (DRAW)
3549 Airport Rd., Ste 104

Mar. 3, 2020     American Cancer Society @
                         Waterford Regional Fire Dept.
                         2495 Crescent Lake Rd.

April 7, 2020    Summit Dental Group
                         2335 Pontiac Lake Rd.

May 5, 2020     Birmingham Bloomfield CU
    Partnered with Metro North CU
    6375 Highland Rd.

June 2, 2020    Carstar American Collision Experts
    6497 Highland Rd.   

July 7, 2020     MI MED Affordable Medical Supplies
                           7688 Highland Rd.

Aug. 4, 2020    Advanced Physical Therapy Center
    6650 Highland Rd., Suite 119

Sept. 1, 2020   Rainbow International Restoration
   6650 Highland Rd., Suite 310

Oct. 6, 2020     Waterfall Jewelers
   5619 Dixie Hwy.

Nov. 3, 2020    Success Virtual Learning Centers 
                         with Waterford Rotary
                         945 W. Huron St.

Dec. 1, 2020  Great Lakes  Ace Hardware
5070 Highland Rd.

Have you reserved your space? 
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Members in the News

Members in the News

Chamber offers Nonverbal Science
Presentation featuring Monica Levin

On January 15, the Chamber will host a
Noteworthy Networking Lunch at Fork n’ Pint
featuring Monica Levin. Monica is a Certified
Body Language Trainer who teaches
scientifically proven nonverbal communication
skills that build confidence, improve
relationships, and provide valuable insight
when meeting professionally or personally. 

“I had the pleasure of attending a webinar
presentation Monica gave to members of the Engineering Human
Resources Association on the Science of Nonverbal Communication.
Her session was very informative, and not only did she provide us with
tips on how to read body language, something which is of great value
to HR professionals, she also pointed out various things that I am sure
we all do subconsciously that send negative signals to people we are
communicating with.”

Chris Marino, Human Resources Manager
Tetra Tech, Ontario

“Monica gave our CEO Group a presentation on body language, and all
of our members are now more confident and assured in the
effectiveness of their communication. She taught us how important
nonverbal communication is and delivered lots of takeaways we could
implement right away. This fascinating topic was delivered by Monica
very professionally and energetically and I could see that she is an
outstanding practitioner of her topic.”

Tom Cramer, Brain Trust CEO Group

Are you looking for training for your leadership team, sales team, or
service team? Are you looking to improve innovation, employee health,
or morale? Are you looking to build trust and improve your
relationships? Researchers determined that 60% to 93% of our
communication is nonverbal, as little as 7% is from words. Gain
actionable tips and harness the power of nonverbal communication.
Revolutionize the way you present yourself, change the way you
approach interviews and events and utilize a unique skill-set to
become the best version of yourself. 

Register online at www.waterfordchamber.org or see enclosed flyer.

STI Celebrates 40 Years
“Pardon me, but do you have any Grey Poupon?”
The 1980s were something special. In fact, the
decade was so bad to the bone that Safety
Technology International, Inc. (STI) was born.

The year 1980 saw the Rubik’s Cube debut, Post-It Notes went
on sale, Pac-Man was released, and newly founded STI began life
in the basement of Jack and Bernadine Taylor’s home in Waterford,
Michigan. Since STI’s inception 40 years ago, the company has
expanded into multiple buildings, has an office in Worcestershire,
England, and a recent satellite office in China.

Recognized as a global leader in manufacturing, STI’s products
help prevent false fire alarms, deter theft, and minimize vandalism
of vital life safety equipment. Look for STI’s products around the
world, such as: New York, Antarctica, London, Dubai, Mexico, and
many more.

It all started with a solution to a challenge…

The STI story began with a challenge from a suburban Detroit,
Michigan school administrator who wanted to stop false fire alarms.
Founder, Jack Taylor – who passed away in 2019 – used his
expertise in security systems to invent the original PSP (Pull Station
Protector) now known as the Stopper II®. The rest is history,
resulting in a new company, STI’s Stopper® Line of hundreds of
products and a new segment of the fire and safety industry.

As the company embarks on this monumental year, they
remember with fondness their founders, dear friends and inspiring
mentors, Jack and Bernadine Taylor.

Jack and Bernadine originally owned an alarm company—Audio
Alert in Dearborn, Michigan—and then opened Safety Technology
International, Inc., which has remained family owned and operated
for the last four decades. In 2017, Jack Taylor commented that
the original Stopper had ‘totally exceeded his expectations.’ Jack
left behind a global legacy of helping reduce false fire alarms, which
helps fire departments to be available in case of a real emergency.
He is greatly missed, but Jack’s spirit will forever remain the
foundation and future of STI.

There have been many notable events in the STI story. Some of
the most important were when Jack’s daughter, Margie Gobler,
joined the company almost from the beginning, and is now the
President / Owner. Next Jack’s son, John F. Taylor, joined the ranks
in its formative years to spearhead research and development, and
became instrumental in developing many new products today.
John is now the Executive Vice President / Owner. Jack’s daughter,
Lori Lynn Taylor, came aboard to develop and grow the marketing
and sales department, and is now
Executive Vice President / Owner. Many
of Jack and Bernadine’s grandchildren
also work for STI.

The company is grateful for their loyal
customers, the STI family, and the
wonderful community they call home.
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Canterbury-on-the-Lake’s Management Company Ranked

#1 in J.D. Power Study

Life Care Services Awarded Highest Customer Satisfaction 

Among U.S. Senior Living Communities in 2019

Canterbury-on-the-Lake, managed by Life Care Services®, An LCS®

Company, announced that its management company ranked highest

in customer satisfaction in the J.D. Power 2019 U.S. Senior Living
Study. Canterbury-on-the-Lake is proud to be a part of Life Care

Services, which achieved the highest score in all seven study factors:

resident services and activities; community staff; food and beverage;

new resident orientation; resident cost; community and grounds; and

resident apartment unit. Life Care Services, the nation’s second-largest

senior living operator, scored 843 on a 1,000-point scale, a full 49 index

points above the second-highest performing senior living organization.

The J.D. Power 2019 U.S. Senior Living Study examines industry-level

performance metrics of senior living providers, and highlights the best

practices that are critical to customer satisfaction, advocacy, and

loyalty. The study’s comprehensive view of the senior living resident

experience provides an independent and objective measure of the

overall satisfaction levels among U.S. customers. Canterbury-on-the-

Lake serves more than 266 residents and 340 team members.

“Our company is committed to providing the resources for communities

to deliver an exceptional resident experience driven by innovation,

signature programs and quality services. The J.D. Power award

represents the voice of the senior living customer, and I can’t think of a

more important voice than that of the residents we serve,” says Joel

Nelson, President and CEO of LCS, the parent company for Life Care

Services. “Canterbury-on-the-Lake employees have a passion for

serving seniors, and their dedication to its residents continually inspires

me.”

J.D. Power surveyed 3,021 residents, family members, and friends of

residents living in independent living, assisted living, or memory care

communities across the United States.

For more information about Canterbury-on-the-Lake, visit

www.canterburyonthelake.com or call 248-674-9292. 

About Canterbury-on-the-Lake

Canterbury-on-the-Lake (COTL) is a not-for-profit, continuing care

retirement community offering independent living, assisted living, short-

term rehabilitation, long-term skilled nursing and assisted living memory

care—all under one roof. They offer the highest quality of housing and

health care for their seniors by creating an environment that enhances a

sense of well-being and enlivens the spirit.  For more information please

visit their website at www.canterburyonthelake.com.

Oakland County, Pentastar Partner with
Operation Good Cheer to Bring Thousands of

Presents to Children

Operation Good Cheer took to the skies to deliver more than

20,000 Christmas gifts to over 7,000 children in foster care

throughout Michigan. Donated gifts arrived for sorting inside a

Pentastar Aviation hangar at Oakland County International

Airport (OCIA) on Friday, December 6. Volunteers loaded the

gifts into more than 200 airplanes for delivery to 29 airports

around the state.

“Oakland County loves supporting Operation Good Cheer

because it has such a positive impact on thousands of children

in foster care throughout Michigan,” said Oakland County

Executive, David Coulter, “We’re grateful for the hundreds of

volunteers who are making a difference in the lives of these

children.”

Each year since 1971, thousands of foster children make out

their holiday wish lists for Operation Good Cheer. Generous

donors purchase the gifts. Trucking companies then pick up

and deliver these gifts at no charge to OCIA where volunteers

sort and wrap them. Pilots who have donated their time and

aircraft then fly the gifts to airports around Michigan so they

can get to their intended recipients. To date, more than

100,000 individuals have had their holiday wishes come true.

“It’s an honor for Oakland County International Airport and our

friends at Pentastar Aviation to be the base of operations to

deliver Christmas presents to thousands of foster children and

adults with disabilities throughout Michigan every year,” said

J. David VanderVeen, Director of central services for Oakland

County, who oversees OCIA. “It’s an impressive sight to see a

hangar full of presents being wrapped by Operation Good

Cheer volunteers to be loaded onto waiting aircraft.”

“The generosity of the thousands that volunteer their time,

donate gifts, and make their aircraft available so that these

children receive something special for Christmas is amazing,”

said Greg Schmidt, President and CEO of Pentastar Aviation.

“We are pleased to once again serve as the main collection

point for this event. It allows us to help over 7,000 children

celebrate Christmas and is a great way for us to kick off the

holiday season.”

Here is Operation Good Cheer, sponsored and coordinated by

Child and Family Services, Inc., by the numbers in 2018:

21,477 Gifts delivered
7,159 Recipients

500 Volunteers on the ground at OCIA
250 Donor groups and individuals

202 Volunteer pilots
79 Affiliated social service agencies

29 Airports and ground destinations statewide

To learn more about Operation Good Cheer, now in its 48th

year, go to cfsm.org and click on Operation Good Cheer.

Pentastar Aviation is located at 7310 Highland Rd.

Bill Mullen, Oakland County, Pentastar Partner with Operation Good Cheer to Bring
Thousands of Presents to Children, Oakland County Michigan/News/Dec 9
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Ambassador of  the Month

Lisa Rochford,

Connections Business

Services

Marketing Instigator, Lisa Rochford

is the January Ambassador of the

Month. Lisa is celebrating her

seventh year as the owner of

Connections Business Services.

She started the company in 2012

with the Waterford Township Public Library as her first client. 

Connections Business Services is a marketing consulting

company that helps small businesses and organizations with

marketing plan development and deployment, social media

strategy and content creation and development, email

newsletters, branding, marketing collateral design and

targeted marketing campaigns.  

Lisa has a unique skill set she brings to her clients from the

corporate background of business development, presentation

skills and closing skills. She also understands that small

business owners don’t have the time to be an expert at

everything.  Connections Business Services acts as a

company’s marketing department.  What sets Connections

Business Services apart from other marketing firms is that

Rochford can show a client how to do something or do the

project such as Facebook posting or email newsletters for the

business owner.  CBS offers a free initial consultation and

makes marketing services affordable for small business

owners and organizations.

Rochford began her career in the financial services field as a

national account manager for an insurance company that sold

products to banks and credit unions.  She was responsible

for business development, account installation, client

relationships and training.  After the company was purchased

the corporate offices were moved to Chicago and Toronto.

Rochford then joined her family’s flower shop, Accent Flowers

& Gifts as the marketing director, where she continued to fine-

tune her networking skills and learned to market the business

on a shoestring budget.  

Lisa grew up in Macomb, IL and currently lives in Waterford

with her husband, Mark, and daughter, Rachel.  She has

served as president of the Chamber, executive board member

and currently enjoys meeting new Chamber members through

her role as Chamber Ambassador.     

Lisa Rochford

Connections Business Services

248-766-3962

lisa@connectionsbiz.com

www.connectionsbiz.com

Waterford Elementary School
Basketball Program 

Waterford Public School District’s Behavior department provides

services to at-risk youth to K-12 students. Many of the students

they serve struggle with a variety of school issues that hamper

academic achievement. The Behavior department’s goal is to

identify and implement various strategies to help increase their

chances for academic success. 

As a step toward this goal, they created a basketball program

that supports interventions that strengthen elementary students,

build confidence and self-esteem, and improve academic

performance through learning the fundamentals of basketball.

Not only does basketball offer opportunities for physical fitness

and health benefits, but students can also learn teamwork, meet

new friends, develop discipline, improve coordination, boost

confidence, and increase a sense of school connectedness. 

Fourth and fifth-grade girls and boys will learn the fundamentals

of basketball. Practice runs once a week from 4:00-5:00 p.m.

Students will play four official games, and parents are

encouraged to attend and provide support. 

It has been fully documented that surrounding at-risk youth with

protective factors, such as the support of important adults,

belonging to a positive peer group, and commitment to education

can help provide a buffer for youth from the harmful effects of

negative situations and events (School Connectedness: Strategies

for Increasing Protective Factors Among Youth, Atlanta, GA: U.S.

Department of Health and Human Services, Centers for Disease

Control and Prevention, 2009). 

Waterford School District does not have sports within the

schools for elementary school students where students can learn

teamwork and skill-building. Therefore, this program will provide

students with the opportunities to learn from positive adults,

build leadership skills on and off the court, engage in positive

peer interactions, become active, and develop more effective

ways to cope with and express negative emotions. Through this

program, students will gain a sense of belonging that will have a

direct impact on student achievement.   

The Behavior Department is asking for community support from

business and individual donations. This could look like

volunteering, sponsoring snacks at games, shoes for students,

and/or water bottles. 
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Michigan Dermatology Institute
Opens in Waterford Township

In October of 2019, the Michigan Dermatology

Institute opened their office in Waterford

Township. Cory J. Rubin, MD FAAD. Dr. Rubin

is a Board Certified Dermatologist through the

American Board of Dermatology. 

He has been practicing since 2014. Dr. Rubin

graduated from Jefferson Medical College in

Philadelphia, PA. He trained at the University of

Michigan, and specializes in treating all Skin

Conditions including: psoriasis, acne, atopic dermatitis, hair loss,

rashes and detecting skin cancer.

Dr. Rubin is also an Assistant Professor at Oakland University William

Beaumont School of Medicine (OUWBSOM). 

His mission statement at Michigan Dermatology Institute is to provide

trust-worthy, high quality, patient-centered, evidence-based care for

all patients. 

Dr. Rubin sees both adults and children. Michigan Dermatology

Institute also offers same day or next day appointments, late hours,

early mornings and saturdays. 

2665 Elizabeth Lake Rd.
Waterford, MI 48328
Phone: 248-681-9541
Fax: 248-681-9581

Facebook/Instagram: Michiganderminstitute
Website: michigandermatologyinstitute.com

Waterford School District
Launches Peachjar - 

Digital Marketing
Peachjar is an innovative flyer management

system that sends school approved digital flyers directly to parents’

inboxes as well as posted online. In the past our schools have sent

home flyers about district and community events or activities in

student backpacks. Think of Peachjar as an electronic backpack

for parents.

To provide parents with more valuable school and community

resources, the Waterford School District will be sending flyers to

parents digitally through Peachjar. Parents will receive flyers as

actionable images in their inbox and can click to take action

immediately. Additionally, all approved flyers will be posted to each

school’s website.

Distributing your flyer through Peachjar is easy! Upon launch, you

can register at www.peachjar.com as a program provider and

select your school(s) for distribution. Include call-to-action buttons

like “Register Now” or “Learn More.” At checkout, Peachjar will

charge a small fee to submit your PDF flyer. 

Once the district approves your flyer, it will be emailed to parents

and posted to each school’s website. Parents can view your flyer

on the go, share on social media, or send it to a friend – you can

even view metrics to see how your flyer is performing.

Getting your message in front of parents can be difficult. Getting

them to pay attention and engage with your content is an even

greater challenge. Peachjar's digital flyer platform makes reaching

parents easy and effective. Once approved, your digital flyer is

emailed to parents on behalf of their child's school and is posted

to the school's web flyerboard, resulting in maximum exposure.  

If you have any questions, please contact Peachjar at

support@peachjar.com. Thank

you for supporting new initiatives

at our district!
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Holiday After Hours - Thank you to our wonderful sponsors - Re/Max Nexus Team
Linda Wells & Lindsey Broadwell & The Fountains Golf & Banquet

And thank you to Marky Mark, our fabulous DJ 

Linda Wells & Lindsey
Broadwell, RE/MAX Nexus

Allison Peters & Nikki Tippett,
WACC

Deb Gordinier, Ideas for You/Town
Planner; Kris Miller, McLaren 
Oakland; Hilary Renno, 
Edward Jones

Dave Smith, PlayAll Media; Mari Latozas, Photography by
Mari; Rick Coatta, RC Golf Lessons; Bonnie Pappas, Michigan
First Mortgage; Suzette & Bill Halimann, Hallman Advisors;
Gloria Jensenius, Harmony Healing

Donna Wall & Gary Wall,
Waterford Township Supervisor;
Eileen Kowall, Oakland County
Commissioner - District 6

Carolyn McFawn, Select
Underwriters; Jennifer Hill,
Secrest Wardle; Annette Hill,
Office Max/Home Depot

Lissa Pietrykowski, Peak Physique
Fitness; Rachel Aviles, Merrill Lynch

Chelsea Philpot & Pam Rush, 
Fort Clarkston/Rush RV

Frank & Shelly Wiles, Erin Sundt DDS Justine & Martin Hubbard, Lazer
Lines Parking Lot Maintenance

Tim Harry, Beyond Payment Systems;
Romy Shubitowski & Deb Kaplan, Henry
Ford West Bloomfield Hospital

Kris Miller, McLaren Oakland; Jay & Deb Gordinier,
Ideas for You/Town Planner; Al Rush, Rush RV;
Renee Doyle, BBCU; Allison Peters, WACC

DJ Marky Mark, Family Tree
Video & Entertainment; Al Kuhn,
Fountains

Jill Bice & Nancy Galik, Card My
Yard Clarkston
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Clarkston State Bank Donates

$8,000 to Charities

With over 1,000 registrants for the 7th Annual Back Roads

Half Marathon & 10K/5K Run held on Sunday, November

10, Clarkston State Bank raised $8,000 to split between three

different charities. One of the recipients was DRAW, a local

organization and Waterford Chamber member. DRAW (Disaster

Relief At Work, Inc.) is a 501(c)(3) nonprofit dedicated to providing

relief services to communities around the United States hit by

natural disasters such as floods, hurricanes and tornadoes.

DRAW was started with a singular premise in mind: a natural

disaster is one of very few times in the human experience where

a person or family goes from everyday life to rock bottom

instantly. Since their inception in 2012, DRAW has responded to

an average of seven major disasters per year.

The other two recipients were St. Jude Children’s Research

Hospital and the Jen Phyle Scholarship Fund. St. Jude funds

research to treat and defeat childhood cancer and other life-

threatening illnesses, and the Jen Phyle Scholarship was

established by Clarkston High School in coordination with the

Clarkston Foundation to award a scholarship to a Clarkston High

School student who embodies a spirit that is uniquely them. 

At the check presentation, DRAW spokesperson, Greg Martin,

stated the $3,000 they received would go toward boat motors

for fishermen in the Bahamas who have been struggling to

recover from Hurricane Dorian.  Amy Quayle, Assistant Principal

and representative from the Jen Phyle Scholarship, disclosed that

the $2,000 received will provide for one scholarship for this year

and give them a head start for next year’s scholarship.

With Clarkston State Bank’s announcement of their merge with

Waterford Bank, N.A. watch for the November 2020 race under

the new bank name.

L to R: Katie McPherson - The Coffee Bucket (DRAW), 
Deanna Hart - High Five Races, Greg Martin - The Coffee Bucket
(DRAW), Dawn Horner - Clarkston State Bank, 
Megan Holt - High Five Races, Amy Quayle - Clarkston High School,
Nikki Tippett - Waterford Area Chamber of Commerce
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Stress Relief with Acupuncture
Stress is a very common issue in today’s society.
It can develop over years or come on due to
tragedy or trauma.  There are a lot of things that
people can do to help relieve stress, like yoga,
exercise, and maintain a healthy diet.
Acupuncture is another avenue that can help to

aid the body in relieving stress.  It helps to get the body’s energy
back to a balanced state so it can have a better chance at healing
itself.  There are a couple points in the ear that can help start the
process of relieving stress.

1. Shen Men: Helps to calm the mind and relieve stress, among
other things.

2. Point Zero: Helps to bring the body back to a homeostatic
balance, balances energy, hormones and brain activity.

These points together can help to calm the mind and relieve stress.

*Enjoy the benefits of the new referral program:

Refer an acupuncture patient, get $20 off your acupuncture visit.
One per visit.  Available after referral appointment completed.  

Intentional Acupuncture is Resolving to Make Changes.

New Year, new rates, new hours! On January 1, 2020 there will be
a couple adjustments:

Rates Hours
New visits $140 Mon 1-6 p.m. Tue 10 a.m.-6 p.m.

Return visits $80 Wed/Thur 10 a.m.-4 p.m.

Cupping $40 Fri 11a.m.-3 p.m.—by appt

Guasha $40 Sat 9 a.m.-12 p.m.—by appt

Packages: Pay up front for 9 visits get the 10th free

“I value and love every single one of my patients and enjoy the
journey to health we have all been on together! In 2020, I will
continue to provide the highest quality services and treatments for
all of your needs, so you will walk out of here happier, more relaxed,
and feeling better than you ever have before.” Any packages
purchased prior to January 1, 2020 will be grandfathered in with
the rate they were purchased. “Thank you for being the best
patients around. We're going to have a great year!”

Intentional Acupuncture - Dr. Amanda Kellar DAc., LAc.
7144 Highland Rd, Waterford - 248-931-6606

Shen Men

Point
Zero
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PROVIDING
THE BEST 

CARE FOR OUR 
PATIENTS.

50 North Perry Street  |  Pontiac, MI 48342
(248) 338-5000

mclaren.org/oakland

DOING WHAT’S BEST.®
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RIBBON CUTTINGS/GRAND OPENINGS

Waterford Mistubishi
5900 Highland Rd 

Waterford, Mi 48386

(248) 886-3000

www.waterfordmitsubishi.com

Beauchamp Water Treatment & Services
7766 Highland Rd

Waterford, MI 48327

(248) 642-2000

www.beauchampwater.com 
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Waterford Chamber Welcomes
New Board Member,

Kelly Allen
Kelly is the Director of Communications
and Community Relations for the
Waterford School District. She oversees
messages to both internal and external
entities in our community, including public
relations, advertising, marketing and crisis

communications. 

“Having worked for both public and private institutions, I firmly
believe that communication is a crucial component to the
success of any organization. As the lead communicator in the
Waterford School District, I intend to provide the best customer
service possible to our students, employees, parents, and
community members,” says Kelly.

“I’m happy to also serve on the board of the Waterford Area
Chamber of Commerce. In being a part of such a diverse, high-
energy group of individuals, I hope to connect the Waterford
School District with local businesses to create mutually beneficial
partnerships.”

“We are very fortunate to have Kelly serve on our board,” says
Executive Director, Marie Hauswirth. “Her role is critical to
sustaining the invaluable partnership we have forged with our
businesses, educators and student population.” 

When Kelly is not working, she enjoys spending time with the
people she loves. Her husband and three kids mean the world
to her, and getting to spend time with her family and friends
keeps Kelly balanced. 
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Message from the President...

– Return Service Request –

“Life isn’t about finding yourself. Life is about
creating yourself.” – George Bernard Shaw

We are all creators of our life experience. Within
each of us lies the power to design our ultimate
life. But how often do we limit ourselves and
separate from this truth, and instead decide to
indulge in small thinking, unhealthy behaviors

and harmful beliefs?

When we are open and receptive to uncovering our fullest
potential, we gain a divine opportunity to finally learn the essence
of what it truly means to create our life. The path we choose here
is what determines the course of our future and affects our ability
to truly expand into our greatest possible expression.

The single biggest change we can embrace at this point in our
lives is to take radical responsibility for who and where we are
RIGHT NOW.

Moving into this new year, I challenge each of you to look deep
within yourself and create a life you will be proud of – one that
uses your fullest potential in both your personal and professional
life. In 2020, let’s choose to pursue excellence. Let’s choose to
live fantastic and make a difference every day by supporting our
neighbors, friends and fellow business leaders.

Let’s move forward into this year with our greatest gifts and have
an amazing 2020! 

Kris Miller, President

McLaren Oakland


